Customer Relationship Agreement

To: The Manager
Dunia Finance LLC

UAE

~—> dunia

Please complete form in CAPITAL letters (items marked with * are mandatory)

Employment Type || Salaried
Product(s) applied for* || Credit card

;ltjlzt*omer e D Mr D Mrs D Ms D Dr
HEEEEEEEEEEEn

oo

Last name*

IR EEE e N n

Personal details
Gender*
Date of birth*

Marital status®

-

D Male D Female
L Jadl L D Ty

D Married D Single

Education details
D Postgraduate D High school
D Graduate D Primary school

Country of origin®

Nationality*

D Arabic
D English
D Hindi

D Urdu
D Malayalam
D Tagalog

Preferred language

Mother’s maiden name*

Type of accommodation D Shared D Company provided
D Rented D Owned with mortgage
D Owned without mortgage

If rented / shared, monthly rent paid (AED)

Passport and visa information

Emirates ID number*

D Personal loan

[ ] self employed

D Other (specify)

Contact information

Home telephone number* [ ]
Office telephone number* [ ]
Mobile* [ ]

Personal email address®

Il EEEn
e e e e

Office email address®

HNEEEEEEEEEEEEN
HNEEEEEEEEEEEEn
D Office
D Post

D Office

D Residential
D E-mail
D Home
D Mobile

Tell us more about yourself

Preferred mailing address*
Preferred statement mode*

Preferred contact number

Spouse name

Spouse mobile

DNO

D Working D Not working

Does your spouse live in UAE? D Yes
If yes,

If working, monthly income

Employer

Do you have children in the UAE? D Yes D No

D In school D Working

If so, are they:

Emirates ID card number®

Emirates ID expiry date* H ‘dd ‘ H ‘mm ‘ H H H ‘yyyy
Passport number*
Passport expiry date* ‘ H ‘dd ‘ H ‘mm ‘ H H H ‘yyyy

Visa number*

Visa expiry date* ‘ H ‘dd‘ H ‘mm‘ H H H ‘yyyy

Visa sponsor
Time in UAE*

years months
UAE nationals only*

D National ID card

ID number

D Khulasat Al Kaid

D Passport

March 2017

Child name Date of birth
/ /
/ /

DNO

Do you own a vehicle in UAE? D Yes

If yes, make and model

D Yes
D UAE

DNO

D Home country

Is the vehicle financed?

Do you own a house in
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For salaried only

Employment details

Company name*

Designation

L e DT Ty

Company contact number* [ ] ext

Date of joining

L] Jad

Are you a confirmed employee?*D Yes

Salary payment date*

DNO

Total work experience (years)

Name of previous employer

Duration with previous employer years months

For self-employed only

Company name*

Type of incorporation*

[ Isole proprietorship without
Power of Attorney

D Partnership

[ Isole proprietorship with
Power of Attorney

[ IFree zone entity
D Limited liability company

[ Jother (please specify)

Years in business* [ ] years
Designation

D Proprietor D Partner
| IDirector [ Jother

Paid up capital (AED)*

No. of employees (excl.owner)*

Partner details*

~—> dunia

Fixed monthly income (AED)*

Income details

Variable income details (AED)

Annual bonus

Average monthly commission

Average monthly overtime

Spouse fixed monthly income

Ownership details

Percentage ownership

Percentage profit share

Type of profession/business

|| Retailer [ IWholesaler
D Manufacturer D Professional
[ Iservices || other
Industry

(please select from the list provided at the end of this page)

Income details

Affordable monthly installment
Monthly turnover / sales*
Monthly income (AED)*

Partner name

% Ownership

Nationality Passport number

1

2

3

Business reference 1

Company name*

Contact person’s name*

DMrD MrsD MSD Dr

Title*

Designation in the company*

Relationship*

Business reference 2

Company name*

Contact person’s name*

DMrD MrsD MSD Dr

Title*

Designation in the company*

Relationship*

Contact number® [ ] Contact number® [ ]
Address” Address”

Emirate Emirate

List of Professions / Industry

[JAuto Accessories [JElectronic Goods Laundry [JRestaurants

[JElectronics
[JFurniture/Furnishing
[JFood/Grocery/Vegetable sellers

[ Architects
[JAuto Repair
[JComputer Accessories

[IMaintenance/Repair
[IManufacturers
[JOffice items/Stationary/Book shops

[IShoes/Leather products
[ Tailoring
[JTechnical Contracting

[JChartered Accountant / CPA [JGifts/Novelty stores/Households [IPharmacy [ Textiles/Garments
[JCleaning Services [IHairdresser [JPhotocopy [Travel and Tourism
[ Contractors [lnternet Parlour [IPhotography [ Typing Center
[IDistributors/Wholesalers JIT Hardware and Software [JPublishing, Printing, Event Management [IDoctors

[JReal Estate Brokers
March 2017

[CIOther (specify)
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For both salaried and self-employed
Office address

Company name*
Address*

Department name

Employee ID number

Nearest landmark

P.O. Box number*

Emirate”

UAE residential address

Flat number*

Building name®

Street & district name*

Nearest landmark®

P.0. Box number*

Emirate”

~—> dunia

DMr DMrsDMsDDr

Reference person in UAE

Title*

Full name*

Relationship*

Home telephone number [ ]
Mobile*

Email address

Emirate
Address”

P.0. Box number*

Emirate”

Tell us about the financial products you currently use

Details of bank accounts®

Bank name Branch Account since
Duration at current address years months
Home country address
Address”
Details of Credit Cards*
City* Bank name Limit (AED) Account since Current O/S
State*
Postal code®
Country* . L
y [ ] Details of existing loans*

*
Telephone number (Amountsin | o Original Instaliment Loan start

. AED) ankname amount amount date
Reference person in home country

1. Personal loan
Title* D Mr D Mrs D Ms D Dr 2. Car loan
Full name* 3. Mortgage
Relationship* 4. Flexi Loan
[ ] 5. Other

Home telephone number*
Address”

City*
State”

*

Country

March 2017
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Personal Loan Application
I hereby apply for a dunia personal loan

Purpose of loan (please specify)*:

~—> dunia

D Business D Personall

Loan amount (AED)*

Interest rate (per annum)*
Number of installments (months)*
Installment start date*

Monthly installment amount (AED)*
Processing fee (AED)*

Important Notice: The availability of this loan and all loan products is subject to our discretion and the dunia terms and conditions. Final terms of the loan may
change and will be confirmed/communicated in a confirmation letter along with special terms and conditions. Customer irrevocably agrees to repay the loan
together with interest, commissions and all other charges in accordance with this agreement and the general terms and conditions pertaining to the agreement.

Customer signature

©

pate /LTI
dunia Credit Life

I:l I wish to apply for dunia Credit Life insurance:

dunia Credit Life insurance is an optional form of insurance available to you.
This optional insurance comes at a fee which is detailed in the dunia Schedule
of Fees & Charges which can be viewed at www.dunia.ae/fees. You are not
required to have such insurance in order to obtain or maintain the loan, but it is
recommended. In the event of permanent total disability or death, dunia Credit
Life will pay the outstanding amount on your loan. During first 90 days from
the date of enrolment in the policy, only death or permanent total disability
due to accident will be covered. After that period, death or permanent total
disability due to any cause will be covered. dunia does not offer insurance
advice nor does it guarantee claim reimbursements, underwrite, administer or
issue insurance policies. For any insurance advice or any query regarding above,
you must deal directly with the insurance provider as the principal relationship
and service provider, or consult your investment advisor. While dunia may try to
facilitate this process as a service on a best effort basis, it does not guarantee
nor is it responsible for any performance or response from or on behalf of the
insurance provider. The insurer assumes full responsibility for the contents and
administration of the insurance products offered. dunia is not responsible for
the rejection or non-processing of any application or claim in respect of an
insurance policy or for the acts or omissions of the insurer. Please note that all
insurance products are subject to the exclusions, special terms and conditions
and other provisions contained in the policy document. In particular, failure to
pay one or more premiums on time will result (unless waived by the provider)
in cancellation of the insurance. In addition to the terms and conditions of the
insurer, the dunia terms and conditions will also apply and these are subject to
change without prior notice. Copies of these terms and conditions are available
at the dunia offices and upon request, or alternatively may be viewed on
dunia’s website at www.dunia.ae/termsandconditions. By signing, you hereby
apply for dunia Credit Life. Please note that once you are enrolled, dunia Credit
Life cannot be cancelled. Please note that although by signing below you are
opting for dunia Credit Life, dunia reserves the right to make a claim on your
estate for the outstanding loan amount, interest charges and other fees in
line with your original loan agreement and it’s terms and conditions in case
of non payment, or refusal by the insurance provider to honor the claim for
any reason whatsoever. dunia Credit Life is currently underwritten by American
Life Insurance Company. dunia may, from time to time, change the insurer
underwriting dunia Credit Life at its sole discretion. Payment can be debited
from your dunia Credit Card or monthly installment. Insurance cover offered
by dunia Credit Life does not commence until confirmation of acceptance is
advised by dunia to you. Please note that if one or more premiums for the cover
are not paid on time due to default on your part, dunia is not responsible for the
cancellation of the insurance or for any other consequences.

©

Customer signature

@ Customer signature
March 2017

dunia Credit Shield Plus

D I would like to apply for dunia Credit Shield Plus
Insurance

dunia Credit Shield Plus insurance is an optional form of insurance available to
you. You are not required to have such insurance in order to obtain or maintain
the credit card but it is recommended. In the event of death, permanent total
disability, or Critical Iliness, dunia Credit Shield Plus will cover the outstanding
balance on the day prior to the date of death, the date of recognition of
permanent total disability in case of disability or the date of diagnosis of covered
critical illness in case of Critical Iliness. For Involuntary Loss of Employment, the
monthly minimum due on the dunia Credit Card for each period of 30 days of
proven unemployment for upto 3 months after the waiting period of 1 month,
would be covered. For detailed terms & conditions of the coverage, please visit
www.dunia.ae/common/pdf/CSPlust&cs.pdf. If you wish to take up a dunia
Credit Shield Plus cover, the monthly premium is detailed in the dunia
Schedule of Fees & Charges which can be viewed at www.dunia.ae/fees. dunia
does not offer insurance advice nor does it underwrite, administer or issue
insurance policies. The insurer assumes full responsibility for the contents and
administration of the insurance products offered. dunia is not responsible for
the rejection or non-processing of any application or claim in respect of an
insurance policy or for the acts or omissions of the insurer. Please note that all
insurance products are subject to the exclusions, special terms and conditions
and other provisions contained in the policy document. In particular, failure to
pay one or more premiums on time will result (unless waived by the provider)
in cancellation of the insurance. In addition to the terms and conditions of the
insurer, the dunia terms and conditions will also apply and these are subject to
change without prior notice. Copies of these terms and conditions are available
at the dunia offices and upon request, or alternatively may be viewed on dunia’s
website at www.dunia.ae/termsandconditions. By signing, you hereby apply for
dunia Credit Shield Plus. dunia Credit Shield Plus is currently underwritten by
American Life Insurance Company. dunia may, from time to time, change the
insurer underwriting dunia Credit Shield Plus at its sole discretion. Payment will
be debited from your dunia Credit Card and will continue to be debited until
written notice for cancellation is received by dunia. Insurance cover offered by
dunia Credit Shield Plus does not commence until confirmation of acceptance is
advised by dunia to you. You may cancel the dunia Credit Shield Plus insurance
within the first 30 days by giving notice in writing, in which case the first month’s
premium will be fully refunded. Please note that if one or more premiums for the
cover are not paid on time due to default on your part, dunia is not responsible
for the cancellation of the insurance or for any other consequences.

Customer signature

©
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Credit Card Application

~—> dunia

dunia Credit Card D Diamond D Platinum D Titanium D Gold D Silver

E- card D Yes D No

Name as you would like to have it appear on the card (please use capital letters)*

(19 characters with spaces)

Limit amount (AED)* Minimum due monthly (AED)*
Interest rate (per annum)* Other (please specify)

Customer signature

duniaQwikCash

I wish to avail of the 30% introductory discount offer on the Platinum subscription for duniaQwikCash. I am aware that duniaQwikCash
facilitates transfer of money and payments with the convenience of a simple Short Messaging Service (SMS) or a phone call. I also
understand that only if I subscribe to duniaQwikCash simultaneously with the booking of a ‘dunia Loan and Credit Card facility’ will
I be eligible for this 30% introductory discount offer on the prevailing rack price of AED 100 per month for a duniaQwikCash Platinum
subscription. I am also aware that if I do not enroll for duniaQwikCash together with my current ‘dunia Loan and Credit Card facility’
application, as part of this documentation, I can at a subsequent date still avail of duniaQwikCash Platinum subscription, however
I will then not be eligible for the 30% introductory discount offer and will need to pay the prevailing rack price applicable for dunia
QwikCashPlatinum subscription, at that point.

Benefits of duniaQwikCash Platinum subscription
Number of transfers from your dunia Credit Card to any other dunia Credit Card Unlimited
Number of transfers from your bank account to your dunia Credit Card Unlimited
Number of International Funds Transfer using your dunia Family Card Unlimited
International Funds Transfer via Exchange House' AED 60 discount on cash withdrawal charges
Transfer funds from your dunia Credit Card to any bank account in the UAE? AED 85 discount on cash withdrawal charges
Number of utility bill payments/month Unlimited
Free sms transaction alerts Unlimited

'Additional charges levied by the exchange house would also apply.
2Additional charges associated with Electronic Funds Transfer as per the dunia schedule of fees and charges would apply.

The subscription fee for duniaQwikCash may vary from time to time, at the sole discretion of Dunia Finance LLC (dunia), and the prevailing rates for the various
subscription offers, at any time, can be viewed on dunia’s Schedule of Fees and Charges — available at www.dunia.ae/fees. However, if you enroll for duniaQwikCash
simultaneously with the booking of a ‘dunia Loan and Credit Card facility” you will continue to avail of the additional benefit of being charged at a 30 % discount
on the prevailing rack price for the Platinum subscription on dunia’s Schedule of Fees and Charges, at a maximum fee of AED 70. dunia will endeavor to make all
transfers and payments authorized by you within five (5) working days on a best effort basis. dunia will not be liable for any charges levied on you by any third party
for any reason whatsoever. Remittance of funds abroad will be done in conjunction with other UAE licensed financial institutions. dunia will not be responsible for
any loss or damage caused by reason of the remittance or failure to remit funds on your instructions. Please refer to dunia’s Terms & Conditions (T&Cs), copies of
which are available at the dunia offices or may be viewed at www.dunia.ae/termsandconditions, for more details.

Our internal data shows that a typical customer straw profile saves approximately AED 18,360 over a period of four years by enrolling for the duniaQwikCash
Platinum Subscription (based on an average of 1 transaction from the customer’s dunia Credit Card to any other dunia Credit Card, 1.5 transfers from the customer’s
bank account to his/her dunia Credit Card, 0.5 International Funds Transfers using the dunia Family Card, 1.5 International Funds Transfers via an exchange house,
1.5 Funds Transfers from the dunia Credit Card to any bank account in the UAE and 2 utility bill payments per month for a period of four years). The savings are
limitless, and the convenience is unmatched, all you need is to make a call or send an SMS message.

Customer signature

©

@ Customer signature
March 2017 Page 5 of 40



~—> dunia

dunia Wallet & Life Guard Application
|| 1 would like to apply for dunia Wallet & Life Guard

e Protection against fraudulent charges made on the lost or stolen dunia credit card up to 72 hours prior to your first reporting the event to
dunia

e Replacement costs for the lost or stolen wallet and personal papers that were in the wallet

e Lump sum payment in case of accidental death or permanent total disability

D Plan A D Plan B D Plan C

Fraudulent charges (per occurrence) $ 500 $ 1,000 $ 5,000
Lost/stolen wallet (per occurrence) $ 250 $ 500 $ 1,000
Accidental death/permanent total disability $15,000 $ 20,000 $ 25,000
Monthly premium AED 11 AED 16 AED 36

Beneficiary name*

Beneficiary’s relationship®

Beneficiary’s telephone number*

Important Note: Please note that all of dunia’s financial products and services are offered subject to the dunia terms and conditions. You
must obtain, read and understand these terms and conditions before applying for or accepting any of dunia’s products or services. The dunia
terms and conditions prevailing from time to time will also apply to all dunia products and services made available to you in the future. Please
consult a customer service representative in case of queries.dunia Wallet & Life Guard is currently underwritten by American Life Insurance
Company. dunia simply facilitates the provision of insurance products to its customers and processes payments of premium from the customer
and forwards them to the insurer. dunia may, from time to time, change the insurer underwriting the Insurance product(s) at its sole discretion.
Payment will be debited from your nominated credit card and will continue to be debited until written notice for cancellation is received by
dunia. Insurance cover offered does not commence until confirmation of acceptance is advised by dunia to you. Please note that all insurance
products are subject to the exclusions, special terms and conditions and other provisions contained in the policy document. In particular,
failure to pay one or more premiums on time will result (unless waived by the provider) in cancellation of the insurance. In addition to the
terms and conditions of the insurer, the dunia terms and conditions will also apply and these are subject to change without prior notice.
Copies of these terms and conditions are available at the dunia offices and upon request, or alternatively may be viewed on dunia’s website at
www.dunia.ae. dunia does not offer insurance advice nor does it guarantee claim reimbursements, underwrite, administer or issue insurance
policies. For any insurance advice or any query regarding above, you must deal directly with the insurance provider as the principal relationship
and service provider, or consult your investment advisor. While dunia may try to facilitate this process as a service on a best effort basis, it
does not guarantee nor is it responsible for any performance or response from or on behalf of the insurance provider. The insurer assumes full
responsibility for the contents and administration of the insurance products offered. dunia is not responsible for the rejection or non-processing
of any application or claim in respect of an insurance policy or for the acts or omissions of the insurer. You may cancel the policy at any time.
If cancelled within 30 days of enrolment, you are entitled to a full refund of premium for the period. If cancelled after 30 days, there will be
no refund of premium. Please note that this is not an investment product and does not accumulate a cash value nor is it a bank deposit or any
other kind of deposit or obligation guaranteed or insured by dunia. This information is for reference only and does not form part of a contract
of insurance. In the event of any queries or concerns please contact a dunia customer service representative.

Payment instructions

Please treat this as my consent to debit my dunia credit card with the monthly premium amount every month for the chosen plan as per above.
Rates are subject to dunia’s terms and conditions and subject to change from time to time. I have read and understood the offer and the
conditions of dunia Wallet & Life Guard plan. I also agree to be bound by the above terms and conditions, in addition to dunia terms and
conditions communicated and accepted by me.

Customer signature

©

@ Customer signature
March 2017 Page 6 of 40



Credit Bureau consent form
To: Dunia Finance L.L.C.

Dear Sir / Madam

Customer consent

I, the undersigned, with passport number as shown above, hereby consent to:

(i) credit bureau(s) including but not limited to Al Etihad Credit Bureau Company
(the “Credit Bureau”) disclosing any and all information relating to me including
but not limited to personal information, financial data and credit information
(the “Information”), to Dunia Finance LLC (“dunia”) in relation to my application
and on an on-going basis.

(i) dunia accessing any Credit Bureau’s database to carry out credit checks and
to obtain Information; and

(i) dunia disclosing and furnishing Information pertaining to my account and
related credit conduct to any Credit Bureau from time to time.

Further, I agree and understand that the Information is released without any
liability or responsibility on the part of dunia and that the Information provided
by dunia to any Credit Bureau will be made available by that Credit Bureau to its
members.

Applicant Name™

~—> dunia
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@ I
:ag Ul

Wages Protection System — Employee Declaration

Ministry of Labor ID
HNEEEEEEEEEEEEEEEn

1 hereby appoint Dunia Finance LLC (“dunia”) who has been appointed as an
Agent by , my employer
(“Employer”) as my Agent to disburse my salary in the method agreed between
Employer and dunia, from time to time. I agree that in the event I am granted
a loan, credit card or any other credit facility from dunia, I will require a ‘No
Objection” to be issued by dunia before I can switch to another Agent. I
understand and agree that Employer will give notice to me of the transfer of my
salary and I agree to withdraw/collect my salary from dunia within such time as
may be prescribed by the relevant authorities promptly. If disbursal of my salary
is by credit to my dunia Payroll Card, I hereby instruct dunia to transfer my salary
into a bank account maintained by dunia with any bank in the UAE and to hold
my salary for and on my behalf in such account until I have withdrawn my salary
through my dunia Payroll Card. I acknowledge that such transfer of my salary
into the bank account maintained by dunia with any bank in the UAE shall
be deemed payment to me of my salary. If the method of disbursal of salary
agreed between Employer and dunia is by way of credit to a bank account, my
salary should be transferred to the bank account details of which are as follows:

Bank name
Address
Branch

SWIFT number

Account number

In the event of termination of dunia as an Agent by the Employer, I shall not
hold dunia liable or responsible for payment of my salary post such termination.

©

Employee signature

@ Customer signature
March 2017

US person status
( Please complete as required and tick whichever is applicable before signing)

Name™:

1. City / Country of birth
/

2. Do you have a U.S. Green Card*? D Yes D No

D Yes D No

4. Please list all countries for which you hold citizenship®

/ /

3. Are you a U.S. resident*?

__| I hereby declare that I am a US person.
Tax Identification Number (if you are a US person)

o0 -o-got

__| I hereby declare that I am not a US person.

I represent and warrant that I am not acting on behalf of a US person.
If my tax status changes or I become a US citizen or resident, I will
notify dunia within thirty (30) days from the date of such change.

Customer signature
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PERSONAL LOAN AGREEMENT

between:

THIS AGREEMENT IS made on this day / /
dd mm yyyy

First: Dunia Finance L.L.C with its address at P.O. Box 44005, Abu Dhabi, United Arab Emirates,

represented in this Agreement by referred to hereinafter as the

“Finance Company”.

Second:

Passport No ID No

with his address at:

referred to hereinafter as the “Borrower”.

Whereas the Borrower Has applied to obtain a personal loan from the Finance Company to

pay

And whereas the Finance Company has agreed to grant the Borrower a personal loan in
accordance with the terms and conditions stipulated in this Agreement (hereinafter
referred to as the “Loan”):

The two parties have agreed as follows:

The Loan Details
The principal amount of the Loan granted by the Finance Company is AED

The interest rate is % per annum.

Payment of the Loan and Interests

The Borrower undertakes to pay the principal amount of the Loan and the interests amounting
to AED in
amount of AED

monthly installments with the

for each installment.

The first installment shall be due on - / / and the last installment shall

mm VYYY
as per the attached repayment schedule. It is known

be due on /
ad

mm
that the repayment schedule shall vary in case the Borrower defaults to pay any amount in its

due date.

Article (1) - Disbursement of the Loan
The principal Loan shall be disbursed to the account of the Borrower upon the completion
of all the securities and documentation as contained in Article (2) of this Agreement.

Article (2) - Securities and Documentation

As a guarantee and security to pay the Loan, interests, commissions, fees, and any other
amounts become due under this Agreement, the Borrower commits and undertakes as
follows:

1. Provide the Finance Company with a letter from the Borrower’s employer pursuant to
which the employer undertakes to transfer his monthly salary and the end of service
benefits to the Finance Company throughout the Loan period.

2. Inthe event the Loan is granted against personal guarantee, the Borrower undertakes to
provide the Finance Company with the Personal Guarantee Form approved by the Finance
Company and signed by the guarantor (s).

Article (3) - Interests, Commissions and Fees

1. The interest shall be calculated on the daily balance of the drawn and unpaid amounts of
the Loan from the date of withdrawal based on actual number of days lapsed and a 365
day year, to be added to the Loan balance and paid with the monthly installments.

2. The Finance Company will charge the commissions, fees, and expenses incurred on the
Loan as per the instructions of the Central Bank of the United Arab Emirates (UAE) as may
be amended from time to time.

Article (4) - Events of Default

The Loan elapses and all the installments, interests any other fees and expenses become

due and payable immediately without having to give any notification or any court ruling

and without prejudice to any other rights of the Finance Company according to this
agreement or in accordance with the law in the event of occurrence of any of the listed
below events:

If the Borrower is terminated for any reason.

2. If the monthly salary of the Borrower or any part of thereof transferred to any other body
without the prior written approval of the Finance Company.

3. Ifthe Borrower violated any of its undertakings or obligations arising from this Agreement.

4. If the Borrower failed to pay three consecutive installments or six nonconsecutive
installments of the monthly installments without approval of the Finance Company.

5. If, at any time, the information or documents submitted by the Borrower to the Finance
Company are incorrect or any of acknowledgement or undertaking submitted by him
provided for in this Agreement is invalid.

6. If the Finance Company notices that there are grounds which could lead to the inability of
the Borrower and/or any of his guarantors, as permissible under Central Bank’s prevailing
regulations, to fulfill his obligations towards the Finance Company.

7. The death of the Borrower or his leaving the country permanently.

-

~—> dunia
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Article (5) - General Provisions

1. All accounts of any kinds or name currently opened or will be opened in the future in
whatever currency in the name of the Borrower with the Finance Company or any of
its branches shall be securing each other and the Finance Company may set off any
amounts due to the Finance Company from the Borrower from any funds that pertain to
the Borrower with the Finance Company or any of its branches.

2. If any amount falls due in non business day, the payment shall be made on the following
business day. The business day means any day in which Finance Companies operating in
the United Arab Emirates are open for dealing.

3. The Finance Company’s books and records shall be final and conclusive evidence in all
matters relating to the Borrower’s indebtedness unless proved otherwise according to the
applicable laws.

4. Without prejudice to the applicable laws, the non-exercise of the Finance Company of
any its rights or delay in the exercise shall not detract it from this right, nor considered as
a waiver for realization of the terms and conditions set out in this Agreement.

5. The Finance Company shall have the right to delegate advocates and collection agents
(inside the UAE or abroad) to follow up the collection of any amounts due to the Finance
Company from the Borrower. The Borrower authorizes the Finance Company to provide
them with any information or documents relating to the accounts of the Borrower. The
advocates and collection agents shall have the right to take any appropriate action on
behalf of the Finance Company for the purpose of carrying out their mission which
includes contracting the Borrower.

6. Inthe event the Loan is granted to more than one borrower, the borrowers shall be jointly
and severally responsible for the payment of all obligations under the Loan. The Finance
Company shall have the right , at its absolute discretion , to claim from any of them singly
or jointly as it deems appropriate.

7. The Borrower may not assign or transfer to third parties any of his rights or obligations
under this Agreement without obtaining the prior written consent of the Finance
Company. The Borrower agrees that the Finance Company shall have the absolute right
to assign or transfer any of its rights under this Agreement in addition to mortgages,
guarantees, or any other securities to any authority without having to obtain the Borrower
consent on such assignment or transfer.

8. This Agreement is made in two original sets both Arabic and English and in the event of
any contradiction between the two texts, the text written in Arabic language shall prevail.
Each party will retain the original set after its execution.

Article (6) - Life Insurance
The Borrower agrees that the Finance Company may obtain, but not obliged to do so, a
life insurance policy and disability insurance. The proceeds of such policy shall be used only
to settle the Loan and the remaining Loan amount, if any, in addition to the interests and
any other amounts due to shall be paid by the Borrower or his heir, as the case may be.
The Borrower undertakes to pay the insurance premium monthly on the Loan installment
due date or in advance provided the insurance policy has been taken with his consent.

Article (7) - Applicable Law and Competent Courts
This Agreement is subject to and shall be construed pursuant to the applicable laws of
the United Arab Emirates and the applicable laws of the United Arab Emirates and the
applicable law of the Emirate in which the Loan account is opened as the case may be. In
the event of any dispute arising in relation to this Agreement, the courts of the emirate
in which the Loan account is opened shall have jurisdiction provided that the Finance
Company may, if it deems appropriate, bring proceedings in any other jurisdiction, inside
or outside the United Arab Emirates.

Article (8) — Notices and Correspondences
All notices and correspondences between the parties to this Agreement shall deem valid
and binding when in writing and addressed to the addresses mentioned at the beginning
of this Agreement and by registered mail or hand delivery with acknowledgment of
receipt unless any of the two parties notify the other party in writing about the change of
address.

Article (9) - Validity of the Agreement
This Agreement shall be valid, executed with all terms and conditions, and binding among
the parties and their successors from the date of signing and remain valid till the payment
of all Borrowers liabilities towards the Finance Company.

In the event that there is any conflict in the terms of this Agreement versus the dunia
General Terms and Conditions (on the pages that follow), the terms of this Agreement
will prevail.

I/we are aware that if the loan is approved, a copy of this Agreement will be completed
and returned to me via mail.

Borrower signature P ALl 2353 dunia signature
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PERSONAL LOAN AGREEMENT

THIS AGREEMENT IS made on this day / /
dd mm yyyy

between:

First: Dunia Finance L.L.C with its address at P.O. Box 44005, Abu Dhabi, United Arab Emirates,

represented in this Agreement by referred to hereinafter as the

“Finance Company”.

Second:

Passport No ID No

with his address at:

referred to hereinafter as the “Borrower”.

Whereas the Borrower Has applied to obtain a personal loan from the Finance Company to

pay

And whereas the Finance Company has agreed to grant the Borrower a personal loan in
accordance with the terms and conditions stipulated in this Agreement (hereinafter
referred to as the “Loan”):

The two parties have agreed as follows:

The Loan Details
The principal amount of the Loan granted by the Finance Company is AED

The interest rate is % per annum.

Payment of the Loan and Interests

The Borrower undertakes to pay the principal amount of the Loan and the interests amounting
to AED in
amount of AED

monthly installments with the

for each installment.

and the last installment shall

The first installment shall be due on = / /

mm YYYy
be due on = / as per the attached repayment schedule. It is known

mm
that the repayment schedule shall vary in case the Borrower defaults to pay any amount in its

due date.

Article (1) - Disbursement of the Loan
The principal Loan shall be disbursed to the account of the Borrower upon the completion
of all the securities and documentation as contained in Article (2) of this Agreement.
Article (2) - Securities and Documentation
As a guarantee and security to pay the Loan, interests, commissions, fees, and any other
amounts become due under this Agreement, the Borrower commits and undertakes as
follows:

1. Provide the Finance Company with a letter from the Borrower’s employer pursuant to
which the employer undertakes to transfer his monthly salary and the end of service
benefits to the Finance Company throughout the Loan period.

2. Inthe event the Loan is granted against personal guarantee, the Borrower undertakes to
provide the Finance Company with the Personal Guarantee Form approved by the Finance
Company and signed by the guarantor (s).

Article (3) - Interests, Commissions and Fees

1. Theinterest shall be calculated on the daily balance of the drawn and unpaid amounts of
the Loan from the date of withdrawal based on actual number of days lapsed and a 365
day year, to be added to the Loan balance and paid with the monthly installments.

2. The Finance Company will charge the commissions, fees, and expenses incurred on the
Loan as per the instructions of the Central Bank of the United Arab Emirates (UAE) as may
be amended from time to time.

Article (4) - Events of Default
The Loan elapses and all the installments, interests any other fees and expenses become
due and payable immediately without having to give any notification or any court ruling
and without prejudice to any other rights of the Finance Company according to this
agreement or in accordance with the law in the event of occurrence of any of the listed
below events:

1. If the Borrower is terminated for any reason.

2. If the monthly salary of the Borrower or any part of thereof transferred to any other body
without the prior written approval of the Finance Company.

3. Ifthe Borrower violated any of its undertakings or obligations arising from this Agreement.

4. If the Borrower failed to pay three consecutive installments or six nonconsecutive
installments of the monthly installments without approval of the Finance Company.

5. If, at any time, the information or documents submitted by the Borrower to the Finance
Company are incorrect or any of acknowledgement or undertaking submitted by him
provided for in this Agreement is invalid.

6. If the Finance Company notices that there are grounds which could lead to the inability of
the Borrower and/or any of his guarantors, as permissible under Central Bank'’s prevailing
regulations, to fulfill his obligations towards the Finance Company.

7. The death of the Borrower or his leaving the country permanently.
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Article (5) - General Provisions

1. All accounts of any kinds or name currently opened or will be opened in the future in
whatever currency in the name of the Borrower with the Finance Company or any of
its branches shall be securing each other and the Finance Company may set off any
amounts due to the Finance Company from the Borrower from any funds that pertain to
the Borrower with the Finance Company or any of its branches.

2. If any amount falls due in non business day, the payment shall be made on the following
business day. The business day means any day in which Finance Companies operating in
the United Arab Emirates are open for dealing.

3. The Finance Company’s books and records shall be final and conclusive evidence in all
matters relating to the Borrower’s indebtedness unless proved otherwise according to the
applicable laws.

4. Without prejudice to the applicable laws, the non-exercise of the Finance Company of
any its rights or delay in the exercise shall not detract it from this right, nor considered as
a waiver for realization of the terms and conditions set out in this Agreement.

5. The Finance Company shall have the right to delegate advocates and collection agents
(inside the UAE or abroad) to follow up the collection of any amounts due to the Finance
Company from the Borrower. The Borrower authorizes the Finance Company to provide
them with any information or documents relating to the accounts of the Borrower. The
advocates and collection agents shall have the right to take any appropriate action on
behalf of the Finance Company for the purpose of carrying out their mission which
includes contracting the Borrower.

6. Inthe event the Loan is granted to more than one borrower, the borrowers shall be jointly
and severally responsible for the payment of all obligations under the Loan. The Finance
Company shall have the right , at its absolute discretion , to claim from any of them singly
or jointly as it deems appropriate.

7. The Borrower may not assign or transfer to third parties any of his rights or obligations
under this Agreement without obtaining the prior written consent of the Finance
Company. The Borrower agrees that the Finance Company shall have the absolute right
to assign or transfer any of its rights under this Agreement in addition to mortgages,
guarantees, or any other securities to any authority without having to obtain the Borrower
consent on such assignment or transfer.

8. This Agreement is made in two original sets both Arabic and English and in the event of
any contradiction between the two texts, the text written in Arabic language shall prevail.
Each party will retain the original set after its execution.

Article (6) - Life Insurance
The Borrower agrees that the Finance Company may obtain, but not obliged to do so, a
life insurance policy and disability insurance. The proceeds of such policy shall be used only
to settle the Loan and the remaining Loan amount, if any, in addition to the interests and
any other amounts due to shall be paid by the Borrower or his heir, as the case may be.
The Borrower undertakes to pay the insurance premium monthly on the Loan installment
due date or in advance provided the insurance policy has been taken with his consent.

Article (7) - Applicable Law and Competent Courts
This Agreement is subject to and shall be construed pursuant to the applicable laws of
the United Arab Emirates and the applicable laws of the United Arab Emirates and the
applicable law of the Emirate in which the Loan account is opened as the case may be. In
the event of any dispute arising in relation to this Agreement, the courts of the emirate
in which the Loan account is opened shall have jurisdiction provided that the Finance
Company may, if it deems appropriate, bring proceedings in any other jurisdiction, inside
or outside the United Arab Emirates.

Article (8) — Notices and Correspondences
All notices and correspondences between the parties to this Agreement shall deem valid
and binding when in writing and addressed to the addresses mentioned at the beginning
of this Agreement and by registered mail or hand delivery with acknowledgment of
receipt unless any of the two parties notify the other party in writing about the change of
address.

Article (9) - Validity of the Agreement
This Agreement shall be valid, executed with all terms and conditions, and binding among
the parties and their successors from the date of signing and remain valid till the payment
of all Borrowers liabilities towards the Finance Company.

In the event that there is any conflict in the terms of this Agreement versus the dunia
General Terms and Conditions (on the pages that follow), the terms of this Agreement
will prevail.

I/we are aware that if the loan is approved, a copy of this Agreement will be completed
and returned to me via mail.

Borrower signature P AR z3g dunia signature
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DUNIA GENERAL TERMS & CONDITIONS

PART I : INTRODUCTION AND OVERVIEW

1.

AN IMPORTANT NOTE TO ALL OUR CUSTOMERS:

All of dunia’s financial products and services are offered subject to the various terms
& conditions of general application set out in this document (collectively called the
“General Terms & Conditions”) which you as our customer are required to read and
accept before applying for or accepting any products or services offered.

When you sign a customer registration form or apply for, accept or use any of dunia’s
financial products and services you will be confirming that you have read, understood
and accepted the General Terms & Conditions. If you do not understand any part of the
General Terms & Conditions or require any explanation you must contact our customer
service representatives and discuss the matter with them.

Further terms and conditions may be set out in the relevant application form. If we decide
to make a financial product or service available to you, we shall issue you with a letter or
other notification (“the confirmation letter”) which may contain additional terms and
conditions specifically applicable to the product or the service (the “Specific Terms &
Conditions”), such as the period of the product availability, conditions for the product
or services, interest payable, rates and charges. The Specific Terms & Conditions in the
application form and in the confirmation letter will be supplemental to and, if inconsistent,
will prevail over the General Terms & Conditions set out in this document.

From time to time we shall also introduce new products and new services, which may
include online products and services. These products and services will in most cases be
subject to Specific Terms & Conditions. In case of inconsistency these Specific Terms &
Conditions will prevail over the General Terms & Conditions. Both the General Terms &
Conditions and the Specific Terms & Conditions are available on www.dunia.ae (“the
Website”). You are expected to refer to the Website for the latest terms and conditions.
You are also expected to have read the disclaimer and privacy policy made available on
the Website prior to your usage of the Website.

We reserve the right to vary or amend the General Terms and Condition, and the Specific
Terms & Conditions applicable for individual products and services, by giving not less than
fourteen (14) days written notice to our customers. However, in the case of our interest
rates, fees and charges at least 30 day prior notice will be given.

The variation or amendment will take effect and be binding on all customers
notwithstanding any non-receipt of notice by one or more customers for any reason
whatsoever.

Where changes are made to the interest rates, fees or charges, a new schedule of fees and
charges will be issued and made available upon request.

Please note that your continued use or retention of our products or services (i) after notice
of change(s) has been given or (ii) upon an update of the Website, will constitute an
acceptance of such changes.

These General Terms & Conditions apply to all products and services provided or applied
for, as well as any future products and services which may be made available to you.
OUR FINANCIAL PRODUCTS

(“THE PRODUCTS”)

LOAN PRODUCTS

Subject always to:

having obtained all regulatory approvals;

our discretion; and

having launched the particular loan product(s)

we shall make available various types of loan products and services to you if you meet
the qualifying criteria. As previously stated, each product or service when designed and
offered to customers may be subject to specific provisions in addition to the General Terms
& Conditions. The following is a brief description of the Products and Services, beginning
with loans, and is by no means exhaustive.

Personal Loans & Salary Transfer Loans

These are loans to finance your personal acquisitions or meet major expenses. The
amounts advanced will be based on your income and (where required) the security
offered. Repayment of principal and interest is made in monthly installments.

Vehicle Loan

This Loan is to finance the purchase of a new or used vehicle and the principal security will
be the vehicle itself.

Purchase Finance

This is to finance the purchase of goods and services from selected leading suppliers
and retailers. Please note that we shall only be financing the purchase and shall not be
responsible for the suitability or performance of the goods or services purchased.
Mortgages

Mortgage financing for the purchase of homes and other real property on the security of
the property purchased may be made available by us, either directly or facilitated through
third party banks and financial institutions.

Credit Card Loan

Credit cardholders may be eligible for Credit Card Loans . Please refer to the “Terms and
Conditions for Credit Cards” in Part V below.

Flexi Loan/Revolving Credit line

The Flexi Loan/ revolving credit line is a short term credit facility of an amount up to the
agreed limits. Please refer to the terms and conditions for the same set out in Part IV
Section 5 below.

Loan Against Property

These are loans to finance your personal acquisitions or meet major expenses. The
amounts advanced will be based on your income and secured by a mortgage over
property.

Other Loans

We shall roll out other loan products from time to time to meet and cater for the specific
needs of our customers’ profiles.

CREDIT CARD PRODUCTS

Credit Cards
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We shall issue credit cards from leading associations (such as MasterCard or VISA)
to all customers who meet our qualifying criteria. The credit card products will include
supplementary cards, e-cards, credit card loans and ancillary services. Please note that
every credit card issued and all credit card products will also be subject to the terms and
conditions of the card association from time to time in force, in addition to these General
Terms & Conditions and the various Specific Terms & Conditions applicable.

Credit Card Balance Transfer

If you have an existing credit card from a bank or other provider you may apply for a
Credit Card Balance Transfer by which we shall issue you with a credit card and have the
balance on your existing credit card transferred to the card issued by us.

INVESTMENT PRODUCTS

We shall provide access to investment products from selected fund houses who will take
the sole and complete responsibility for such products. We shall act solely as facilitators
and take care to deal only with well known financial institutions. However investment
products are susceptible to fluctuations in value and no assurances can be given that the
products will generate gains or be profitable. We therefore accept no responsibility, liability
or obligation in respect of such investment products.

Investment Finance

If you hold investment accounts with us for the purchase and sale of investment
products, you may on application be granted a loan or other finance on the security of the
investment assets that you have invested through us.

INSURANCE PRODUCTS

We shall make available to you as our customer various insurance products issued by
reputable insurance companies. In doing so we act simply as facilitators and therefore
take no responsibility, liability or obligation in respect of such insurance products. You are
expected to assess the suitability, values and benefits of such insurance products before
purchasing them.

PAYROLL CARD

A card issued in alliance with leading associations (such as MasterCard International Inc.
or Visa Inc.) to the employees (“Employees”) of our customers (“Employers”) for whom
we act as agent/bank pursuant to Ministerial Decree No. 788 of 2009 on Protection of
Wages, as amended and includes all successor legislation on this issue (“WPS”). The card
will allow the Employees to withdraw their salary in accordance with the guidelines and
rules of the WPS. Please note that every Payroll Card issued will also be subject to the
terms and conditions of the card association as amended from time to time, in addition
to these General Terms and Conditions and the various specific Terms and Conditions as
applicable.

OUR FINANCIAL SERVICES

(“THE SERVICES”)

The financial services we provide will include the following:

BILL PAYMENTS

This is a service by which you can pay your utilities bills or any other dues.

ATM CARDS AND SERVICES

An automated teller machine (ATM) card may be issued to you to facilitate the drawing
down of loans and other financial facilities and to make requisite payments for the
products and services that we provide.

STANDING INSTRUCTIONS

Under this service standing instructions received from you for regular and periodic
payments will be implemented by us by debiting the payments and charges against your
credit card or other funds which may be available for you.

REMITTANCES

We may provide a service to you in conjunction with other financial institutions for the
quick and convenient remittance of funds.

TELEPHONE SERVICES

Subject to security protocols being strictly followed, we may offer telephone customer
services to you for accessing our products and services as well as other facilities from time
to time. These facilities would be strictly at your risk as we are unable to accept any liability
for any loss or damage howsoever caused or arising.

ONLINE SERVICES

We may offer online facilities to you for accessing our products and services from time to
time, providing necessary information, accepting instructions and facilitating applications
for our products and services. These facilities would be strictly at your risk as we are unable
to accept any liability for any loss or damage howsoever caused or arising or any other
responsibility for such facilities.

TRANSFERS

This is a service by which you can transfer funds from your dunia Credit Card to any other
dunia Credit Card or from your bank account with any bank to any dunia Credit Card.
FAMILY TRANSFERS

This is a service by which you can immediately transfer funds to a family member within
or outside the UAE using the dunia Family Card. Please refer to Clause 30, Part V for more
details.

MOBILE TELEPHONE SERVICE

Subject to security protocols being strictly followed, we may from time to time facilitate
or make available our Products and Services through mobile telephone services such as
short messaging services and WhatsApp. These Mobile Telephone Services will be availed
of strictly at your own risk. dunia accepts no liability for any loss or damage howsoever
caused or arising out of or in connection with the provision of such services. By subscribing
to our Mobile Telephone Services, you acknowledge that providing instructions via short
messaging service or WhatsApp is not a secure means of communication and you
accept the risks associated with transmitting information using such means. You agree
to indemnify dunia against any loss, liability or damage suffered by it on account of
providing these services and facilities to you. Your instructions will be implemented after
they have been subjected to our internal verification processes. You further agree that by
subscription to our mobile services you shall be consenting to us obtaining information
concerning you and/or your shareholders, partners, directors and/or beneficial owners (as
applicable) from credit bureaus and other persons within and outside the U.A.E. without
further consent from or notification to you.

QWIK SERVICES

You may avail of dunia Qwik Services as set out below for a fee, namely the duniaQwik
Subscription Fee. Details of the applicable fees and charges are set out in the Schedule of
Fees and Charges available at www.dunia.ae/fees. In order to avail of dunia Qwik Services
you must be a dunia account holder and have accepted the dunia terms and conditions.
The fee will be debited from your dunia Credit Card and/or added to your monthly loan
installment. If you choose to subscribe for duniaQwik services through your dunia Credit
Card as well as your dunia loan, you would benefit from a discount for the tenor of the loan
and also be eligible for a higher discount rate on the card.

duniaqwikCash

duniaQwikCash is a service by which you can transfer money and make payments through
the convenience of providing instructions through our Mobile Telephone Services or a

March 2017

elaliall 4815 &l Jall gus wo wogrsll wlaiio yo Al elgil gy rogéim
elool)danlall

GlodV wglay wlaiio

YlodVl wlsling

a9la] (ljus gl Y Jiuwlo Jio) 62l alwuwdod! o YloddVl cillay Jlanl rogéiow
SlElay wlaiio Jowuig .Uy anlill Jualil juleo rogule Guhil ol clooll
;JLodOVl wldlny ogydg Ldugrialil utéLb_ulg Lol alslnl oo WS Glodbyl
49l5g Lalan| rody il YlodNl elsling a9ls i Jloliil gags .6ailuodl wloanllg
Jlao] ol (sl a_x.u_wg_oJLJ anlall olanlig bgiild donla wlslaul ois alaiio
aliAng dolell olanllg bguusul sJl dsloyuy 34V gua gwo dayludig Lg,uo aslnaJl
Ly Jgoeoll anlall rolaallg bgpuidl

Yol dslny aum) JJuga

EliS oy lanni il sl algadl go glélgial anl oo glodidl adlng Eiod cadS 1]
2opl Jigaig ElJ ylodl dslny Jany rogéi) yloddll dsling 2oy Jygal wilb
Laylanl rogé) sl d8laJl sl ddoll ylodidl dslny (sde agagoll

Jlodduyl wilaiio

O8I0 JJgod wlwuwgo go Jlodiul wlaiio sJl Jgogdl Jouw EJ - jagiow
U359 Jolall wlaiiod oia g 61ung)l ddgduurodl S Suuwdodl &l ygaig
dlodl bwuwgodl 2o Joloill sue (oyallg ddoleodl Jugud L5Ll_c niso Ujga
Yg dogdll (9 Wbl wgand dvje ygo a9 Jlodduwl wlaiio ul V| .hd9 dagranll
JoniuV.aydeg.alaiiodloas go cujllg uunls ol gAQQAJ\_JlJLo_D@\ro_JJQJ 90U
wlaiiollods Jios gloiy Lows roliil gl dugguo sl

okl g0

iAoy ailg Jlodiul elaiio gu gl ehuid Lsa) jlodiuwl wblun e gls 1l
o8 (sl Jlodiull Jgol yloay jal Jugod ¢l gl uops (e Jgnall u.L.b.!I aic
LA yoo Laylodbuwl

Mw\uw

UJ_DLJ_JI WSl lejni Sl UJ_DLJ_JI wlaiio @liao el jagiow Uloc JQ|L_J_L_O_D_J
Jdo sue Jgnall Jaguud (sde Joood Uil elay uomdwg o]l doouuudl ela
3 .@loaall oia Jiod @leiy Lous roliil gl dulgduuno le Joas gl uga wloarll oam
Lo Lgniow (sddl @9lioJlg Lpousg wilaiioll 0ad doclo doja rogud) elio 29giy
Lde Jgnalig Wil Jus

lldslng
(uihgyg el ljus gl Juguilpl Y yiwlo) Jio 62l ulSpub g0 yglalb dalo délay
o) ildui5gS Joo) uyadlg (Jlocll ula o) Uiloce (yusbdgol) Sebgol
woiyg olaeig gl dglon) 19 role) VAA 09y g)ljgJl roguupodl Sunidoy
a8l oas @ouug (Wilgll d&lon ygild) aluiodl oam Jga doWl eyl ¢la
Sapg Llgdl dlon ygild aclgdg wialiyl 2.0 subloilu roguilg) oo gubbg.old
wun djanodl ds il rolaalg bgpuil denla ygal jani il ddlay U5 yldhslo
rolanllig bguilg dolell olanllg bguiul oaa (sl dslyl . yAllg gundl g Lgiluao)
Al wuwn deliaodlanlall

(“eloasdll”) dudlodl Liloas

‘s Lo Lg0a26) (sl ddlodl caloadl Jouisd

JWlgall g9a
dsniuo Al @Juo sl gl ey anlall @sliodl julgs 991 Lpls o elifioy doas dia
UVl ]l eloaag elslng

Ly usgrad! sue Janall duldor Juguwi) cag el Ul @lio dslay jlan] LiSoy
U Laypeg) (sidl wloadllg wladiiodl LS gaalg allodl wloaall yo

G0duuodl oyl

291l wdoe Jgo o lalslis il wlogdeidl 1015 doaall oam u&b Jo oy
aslny (sde guro weS Bl wlegall oas ¢l g CUng” gl dolaiioll
U 63890l 3l @Juodl o 8l gl el doladl Ylodl

aJloJl clligall

lwawgod 20 iU U dunubiod Jigoll Jugai) deypuudl cloasl _}_19(;_1 UiSoy
Al alodl

i)l jue wloaa

o Gal&iul ilgdl jue ool doas El 19g) 28 .d0)lo dpiol cigSgigu dlelio 20
\_JXUW\ [ola¥:o) roJa_o_J rodug gAY uﬂg U0 «_ALLQ_LLU_” U0 lapcg Wiloang Uilaiio
[¢J] STV glwélwgwwul MUMIMWIMWQLLC
Uiu glqg‘u Lo S

g0l jue eboaall

U4 o Uiloaag Wilaiio yo daleiunlld il jue el willuguud jusg) Uisoy
Wilajuoy dw ]l asdda]l Juguuudg aloodoill L_sLQ_L_Jg dojlJl wlogle ol agjidd jAay
5I dauJgguuo L}.OQJ_J V 4] dolal elidg i (o u&b.g.mﬂl 024 J49g) ol . LuLo:gg
Gloiy Loys jal g;u@l@uﬂgg.m.ougb.x Vg wlin gl anis loasS djwua gl o
.eWuguuddl oagy

alugaill

ol &8lny sl (sJ] Wa wloddl &8lny wo Jlgolll Jygal Lpis wo Elifoy d01h 0da
W glodlileldlag go aslay sl ] ¢li 8l 59 (8ol dulun wo gi sl L

= D PRCT TR

dga Jala Uygs Wgai 6l alpel anl Ul Jlgoll Jugai Lghia g ¢liSoy doad 0im
2l sJl egadl (s il L d8lay rolhAiuul Lgagla gl daniod! dupoll cljloyl
Juolal go jod yuolad! ejall 1

ol @ilgll ealoas

189 o Liloaag Lilaiio Jgouud g auid 28 ol elg Sgigiu rolidl ol iVl élelio o0
Ul yudilgl g Gunsll Jibwdl doaa elJa 9 Loy &aiodl ilgll wloas jue jAY
5I LJa d_L_Q_J Vg.¢lang \_Lngg.ux_o e ugi).u.u Eaiodl k_Q_JLg_” @loan (oo Galaiowl
nio gl e Lal yls 13l gl awuw yls Ul o gl daulgguuo g\ml.&m@lu.cq.xjgg.um
elile lgoady sidlelpaioll duLg.Jl wloaa (9 SISVl A oo .aloaall oas ro_m_o_u
ajool dduuwg a0y Y Ul udilgll gl O8]l Jiwpdl d01a jue wloudoill ogad’ ULJ Juey]
@slgi.al gl oam rohAimy wlogleoll Juul dbyiroll JblAol Judig Jolgil)
02 0J26) L Luacuuo}gub_o glq,uggJ.L,u) gIOJLmQL_g\uL L duhoj sde
audloce sde Woye oy u\ 19 eliloude) 1010 rodisuwg .Eud] elluguuudidig awloaall
Al genil

S wloaa

Loule Glihy roguuyy Juléo oLal diuod! Gl ¢lygS i caloas ¢o dalaiouil Elis oy
lescl_Q_Ab.oJHOg.UJ}JKJ_LDLQJRjLLCCXLbUh_LLiOJ gs Lu:&dl;.uulmwmul
Ul ElgS L @loas gwo 6alaiulg .www.dunia.ae/fees jloullg roguudl Jgan

r-r
[0}

()

pr
U

&r

o-I

RS

-

P

&

o-

1Ng

V-1

A-P

9-r

ks

Page 14 of 40



(b)

(c

3.

&oF
we

ce

)

1

N

phone call. Please refer to Part V Clause 26.5 of these terms and conditions.
duniaQwikConcierge

duniaQwikConcierge is an online portal that will make available to you a listing of
merchants and products, through a third party service provider (an affiliate of dunia).
Please refer to Part VII Clause 4 (Online Services) of these General Terms and Conditions
read with the specific terms and conditions available at www.duniaQwikConcierge.ae for
details on the terms of usage.

duniaQwikBuy

duniaQwikBuy is a web-based portal allowing eligible merchants to make available their
products and services to you. In making duniaQwikBuy available to you, dunia is giving
you the opportunity to benefit from discounts, promotions and deals offered by eligible
merchants. Please refer to Part VII Clause 4 (Online Services) of these General Terms and
Conditions read with the specific terms and conditions available at www.duniaQwikBuy.ae
for details on the terms of usage.

duniaApps

duniaApps is a type of application software designed to run on a mobile device such as
a smart phone or tablet computer to provide you a convenient means to transact on
the move with the ability to utilise multiple services/functions similar to online services
including but not limited to viewing account statements, transferring funds, inquiring
about credit card and/or loan account balance(s), requesting for increase in credit limits,
applying for a Product, making payments towards utility bills amongst others. Please refer
to Part VII clause 5 of these General Terms and Conditions for the specific terms and
conditions of usage.

duniaAppsWorld

duniaAppsworld is an online portal that will make available to you various applications
which are downloadable and provide you with convenient access to the duniaApps as well
as third party applications. Please refer to Part VII clause 5 of these General Terms and
Conditions for more specific terms and conditions of usage.

duniaSME Services

We shall make available to you as our customer, various business support services including
but not limited to accounting, payroll and HR, marketing and training, technology support,
and website development through reputable third parties. In doing so we simply act as
facilitators and therefore take no responsibility, liability or obligation in respect of the
provision of such services. Please refer to the specific terms and conditions available at
www.duniasme.ae for details on the services.

THE CUSTOMER RELATIONSHIP

OPENING AN ACCOUNT

Our relationship with you as a customer begins when you open an account with us and
you have been assigned a Customer Number (CN) (see below). The term “account” used
in these General Terms & Conditions is not a bank account but refers to a running account
in our records in respect of any product or service which we may extend to you. In order to
open an account with us, you will be required to complete and sign an account opening
application form or forms. At such time, we shall make available the following to you:
these General Terms & Conditions;

additional Specific Terms & Conditions for the products or services for which you have
applied; and

other relevant documentation and information literature.

THE CUSTOMER NUMBER (CN)

The Customer Number (CN) is a number which we shall issue to you and which will
be unique to you. It will allow you to access our facilities and products and will be the
reference number for all information and data concerning you and the loan products and
services extended to you.

This important number must be used with care, with the utmost confidentiality and must
not be disclosed to any other person. When dealing with us you must quote your CN in
order to facilitate all transactions with us. The CN remains your responsibility at all times.
If a third party makes unauthorized use of the CN you will remain liable for all transactions
carried out until you notify us of the loss or wrongful use and the CN is cancelled.

If you are issued with more than one CN by error or otherwise you must notify our
customer service representatives immediately.

PART II: TERMS AND CONDITIONS OF GENERAL APPLICATION

1.

APPLICABILITY OF THE GENERAL TERMS & CONDITIONS & THE SPECIFIC
TERMS & CONDITIONS & VARIATIONS THEREOF

All loan and financial products (the “Products” or the “Product” in singular) and all
financial services (the “Services”) are offered or made available by us to you as our
customer on the basis of and subject to the General Terms & Conditions applicable from
time to time. The following terms and conditions constitute part of the General Terms &
Conditions and are of general application governing all Products and Services offered or
made available by us.

In addition to the account opening form and the General Terms & Conditions, the
application form by which you may be required to apply for a Product or Service may
contain Specific Terms & Conditions for the Product or Service as may any confirmation
letter issued to you. These will also constitute part of the contractually binding agreement
between us.

We reserve the right to vary or amend the General Terms & Conditions and all applicable
other terms and conditions, including the various Specific Terms & Conditions, by giving
you not less than fourteen (14) days’ written notice (except that in the case of interest
rates, fees and charges the provisions below shall apply). However, any accidental
omission to give notice or other non-receipt of such notice will not affect the validity of
the variations or amendments. The continued use of our Products or Services after notice
has been given will be deemed to constitute an acceptance of such variations.
INTEREST, FEES AND CHARGES - VARIATIONS

Our schedule of the prevailing interest rates, fees and charges will be published periodically
and a current copy will be issued to you upon opening an account with us. Copies are also
available from our customer service representatives on request.

We shall be entitled at our discretion to vary from time to time all our interest rates, fees
and charges applicable by giving at least 60 day prior notice. The variations will apply as
of the dates specified in the notice of change. Where variations are made as to interest
rates, fees or charges, a new schedule of fees and charges will be published on the Website
and made available upon request.

TRANSACTION LIMITS

We may from time to time impose transaction limits (such as minimum or maximum
transaction amounts) or vary the frequency of permitted usage in connection with our
Products and Services.

DOCUMENTATION & EXTENSION OF FACILITIES

We may from time to time offer or extend our various facilities, Products and Services
to you relying on the existing documentation, including the dunia General Terms &
Conditions read with the relevant specific terms and conditions, which shall be applicable
to the new Product or Service.

We may at our discretion request you to re-submit any particular documentation to us in
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order to process your application for our Products or Services.

Please note that all applications and other documentation received from you will remain
our property whether or not we make available the requested Products or Services.
UPDATED CUSTOMER INFORMATION

You must notify us promptly of any change to your personal details including, but not
limited to, change in name, residential address, place of work, bank account details,
as mentioned in the account opening form. You must also provide us with a copy of
your passport, visa, trade license (where applicable) and a copy of all renewals thereof
promptly upon renewal thereof. Any change in your legal status and/or shareholding
must be promptly notified and supporting documentary proof, satisfactory to dunia,
must be promptly provided. If your tax status changes for purposes of US Federal Income
Tax purposes or you become a US citizen or a resident, you should notify dunia within
thirty (30) days from the date of such change. In case of non-submission of the above
mentioned renewed documentation within a maximum period of sixty (60) days from the
date on which the documents are required to be renewed, a fee may be imposed upon
you in accordance with the schedule of fees and charges applicable at the time of levy of
the fee. All fees are subject to the regulations of the Central Bank of the UAE.
CUSTOMER CONFIDENTIALITY

We shall treat all information concerning you as confidential unless it is information
already in the public domain. We shall not disclose information concerning you to third
parties, save that we shall be entitled to disclose information and documents concerning
you to:

our branches, holding companies, subsidiaries, representatives, affiliates and agents;
credit verification and credit reporting agencies;

debt collection agencies engaged in respect of your debts and accounts.

lawyers, auditors and other professional advisors or consultants engaged by us, any data
processing and statistical risk analysis purposes, customer relationships, general advice or
otherwise in the ordinary course of our business;

any judicial, regulatory , police, or governmental authority which has jurisdiction; and

any third party to whom we shall have contracted or outsourced any of our services or
administrative functions provided that we shall obtain an appropriate confidentiality
undertaking (as determined by us) from such party.

We shall also be at liberty at all times to obtain information about each customer from
third parties such as credit bureaus, banks and retailers, and the Central Bank of the
United Arab Emirates.

NON-SOLICITATION & NON DISTURBANCE

We may provide information about you to our branches and third parties for marketing
campaigns and solicitation for products. However, if you have expressly notified us in
writing that you do not wish to be subject to any marketing approaches we shall make
every effort to ensure that you are not contacted or solicited in the course of our marketing
campaigns.

CUSTOMER REFERENCES

References provided by you in the account opening application forms and beneficiary
details provided to avail of the Qwik Services may be contacted to validate the information
provided by you as well as for marketing campaigns and solicitation for products. However,
if they expressly notify us in writing or through our telephone center that they do not wish
to be subject to any marketing approaches, we shall make every effort to ensure that they
are not contacted or solicited in the course of our marketing campaigns.

SUSPENSION AND BLOCKING OF ACCOUNTS

We reserve the right to suspend or block, or apply to the appropriate regulatory authority
(if required) to suspend or block, any funds in an account if we:

believe in good faith that the funds have been obtained through unlawful means or
transactions;

believe in good faith that any suspicious or money laundering or other illegal transactions
may affect the funds;

are advised that the funds are or may be subject to any litigation or credible claim;

are so instructed by a regulatory, governmental, judicial or police authority; or

receive information of the customer’s death.

TERMINATION

Our relationship with you as a customer may, subject as below, be terminated for any of
the following reasons:

termination by you at any time at your discretion if you wish to cease using our Products
or Services;

at the option of one party in the event of breach by the other party of the applicable terms
and conditions or agreements between us;

by order or direction of any regulatory, judicial or governmental authority;

our belief acting in good faith that the source of your funds is not legitimate or the funds
are in breach of any law or regulation;

failure by you to comply with any money laundering or other legislation and requirements
thereunder, whether statutory or introduced by us.

failure to meet the obligatory repayment terms as agreed or as advised for the provision
of any Products or Services;

death or legal disability on your part;

any activity, which in our view, indicates intent to misuse our facilities, services or products
or to defraud us or any related party; and

termination by us at any time at our discretion without having to give any reason therefor.
In the event of termination you (or, as the case may be, your estate) will immediately
settle and pay to us any monies due and owing to us and discharge all your liabilities
and obligations in respect of any of our Products and /or Services or otherwise due to us,
despite any prior or other agreement that may exist between us as regards such Products
and /or Services.

EVENTS OF DEFAULT

The loan elapses and all the installments, interests any other fees and expenses become
due and payable immediately without having to give any notification or any court ruling
and without prejudice to any of our other rights according to dunia General Terms &
Conditions or in accordance with the law in the event of occurrence of any of the listed
below events:

If you are terminated for any reason.

If your monthly salary or any part of thereof is transferred to any other body without our
prior written approval.

If you violated any of your undertakings or obligations arising from dunia General Terms
& Conditions.

If you failed to pay three consecutive installments or six non-consecutive installments of
the monthly installments without our approval.

If, at any time, the information or documents you submitted to us are incorrect or any of
the acknowledgement or undertakings you submitted provided for in dunia General Terms
& Conditions is invalid.

If we notice that there are grounds which could lead to your inability and/or any of your
guarantors, as permissible under Central Bank’s prevailing regulations, to fulfill your
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obligations towards us.

Your death or your leaving the country permanently.

DEMAND FOR PAYMENT AND ENFORCEMENT

Upon the occurrence of an Event of Default or in the event of your death or disability,
we shall be entitled to demand immediate repayment of all Loans and other monies you
owe us including principal, accrued interest, charges and fees, to the discharge of all your
obligations to us. Failing such immediate payment and discharge we shall be entitled to
enforce and liquidate any security or collateral which you may have provided to us. The
proceeds received shall be applied towards defraying:

costs;

fees and charges;

interest accrued; and

principal amounts outstanding

in the order set out above. Should the relevant Event of Default be rectified by you to our
satisfaction within such time as may be acceptable to us, we may in our sole discretion,
withdraw any demand for repayment and revert to the original interest rate, fees and
charges and reinstate your loan.

APPLICATION OF FUNDS

Payments made by you in respect of any Products or Services provided, your credit card
outstanding, fees and charges due or any other outstanding amounts due shall be applied
in or towards payment of any interest charges, late payment charges, handling charges,
principal outstanding, cash advance fees, annual fees, balance transfers, legal costs and
any other outstanding amounts and balances.

LATE PAYMENT CHARGES

Subject to Central Bank regulations, if you do not make a required payment on the due
date we shall have the right, in addition to any other remedies which we may have, to levy
applicable late payment charges.

CONSOLIDATION AND SET OFF

We have the right at any time and without notice to you to combine or consolidate all or
any of your accounts in our books and to set off or transfer any money standing to your
credit in any account(s) with us with against your liabilities or obligations to us. We shall
also be at liberty to apply any assets of yours which are in our custody or control towards
the satisfaction of your liabilities or obligations to us whether they are actual or contingent
or joint or several. If we combine or consolidate your accounts or if we exercise our right to
set off it shall be without prejudice to any security we may hold.

NOTICES AND COMMUNICATIONS

Your postal address, email address, fax number and telephone number as set out in the
account opening form shall be taken as definitive for the purpose of sending notices and
other communications to you. The particular means of communication used by us will be
at our option. In the event of any change in particulars you are required to promptly notify
us in writing of such change. Any change in particulars will only be effective as of the time
dunia receives actual notice of such change.

We may at our discretion facilitate or make available our Services and Products
through the use of automated teller machines (ATMs), telefax, facsimile, email, internet
communications, telephone or mobile telephony including short messaging services
(SMS) and WhatsApp (“the Facilities”). In such cases we shall notify you of the availability
of the Facilities and the procedures applicable. We may require you to enter into
separate agreements with specific terms and conditions, for these Facilities which will
supplement and, in case of inconsistency, prevail over the General Terms & Conditions.
Communicating through such Facilities carry risks and the risk of any losses occurring by
use of these Facilities and means of communication will be entirely yours. In particular,
where we communicate with you through the Facilities at your request, or acquiescence,
you will accept sole responsibility for any loss or damage caused by any mis-delivery or
non-delivery of communications. dunia shall not be liable in contract, tort or otherwise
for any direct, indirect or consequential loss or damage sustained by you by any direct or
indirect use of or reliance on the electronic communication, orders or messages whether
with or without the utilisation of any security measures, including but not limited to any
loss or damage resulting as a consequence of any defects, delays, interruptions, errors,
inaccuracies or failures in the various communications and dunia specifically excludes
the same to the fullest extent permitted by law even if dunia shall have been advised in
advance of the possibility of such damages.

If we decide in our discretion to provide Facilities or accept your application or request
for Products or Services through the telephone or the telefax or facsimile (“fax”) or Mobile
Telephone Service including but not limited to short messaging services and WhatsApp,
then pending any specific agreement the following shall apply:

Instructions or other communications from you by telephone, Mobile Telephone Service or
fax shall be valid and binding on you and we may at our discretion act on such instructions
and dunia shall not be obliged to verify or make further inquiry into the identity of the
sender, or the message integrity, of any communications, orders or messages. We have
the right at all times to decline to accept any telephone, Mobile Telephone Service, or fax
instructions without giving any reason.

You will abide by and observe any security protocol that we establish for telephone, Mobile
Telephone Services and/or fax communications. In particular you will keep confidential
and be responsible for passwords and other identification information and will not permit
any other person to use the telephone, Mobile Telephone Services or fax communications
services on your behalf.

We shall be at liberty to act on instructions or authorizations that we or our staff believe
in good faith were issued by you without having to seek confirmation, even if it transpires
that the instructions were not in fact issued by you.

If we decide to act on communications with you by the use of the Facilities namely,
telefax, fax, email, internet communications, telephone or mobile telephone including
SMS and WhatsApp, you as the customer accepting the risks will indemnify us against all
costs, claims, loss or damage resulting from our acting on such communications.

We may record all communications through these various means for record keeping,
training and security purposes. You will be taken to have consented and authorized us
to make such recordings. You further confirm that the data and information/instruction
so stored may be relied upon by dunia, made known to any person who may reasonably
require the same and/or produced in evidence in any proceedings or otherwise.

Please note that all such recordings and all our books, records and accounts will be
conclusive and binding as will any certificate or statement of account issued by us, unless
there is an obvious error or omission.

PAYMENTS

You may pay amounts due to us on Products and Services, late charges, other charges,
loan repayments, credit card payments, or other payments due, by personal cheques, cash
payments, transfers through our branches, ATMs or any other means acceptable to us. We
may, at our sole discretion, levy charges for such payments made through sources other
than dunia branches or ATMs. You agree to pay all applicable fees or charges for such
payments, as may be decided by us from time to time and as per Central Bank of UAE’s
quidelines, if applicable.
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Please note that if a cheque issued by you is returned unpaid we shall debit your account
or credit card with, and be entitled to collect, the amount of the cheque together with
charges and costs incurred by us in respect of the unpaid cheque. If any cheque issued by
you is dishonoured by you for lack of funds we reserve the right to terminate the provision
of all Products (including credit cards) and all Services to you and demand the immediate
repayment of all monies due and outstanding from you.

dunia is authorised to debit, any amount due and outstanding from you for our Products
and Services to your credit card account including principal, interest, charges, fees and
commissions. You will settle such amounts in accordance with the provisions of Part V
below.

Where payment is made by cheque, transfers, ATM or otherwise we shall only credit the
relevant account or make the relevant payment on your behalf when we receive cleared
funds and have had reasonable time to administer the credit. This excludes non-business
days, such as weekends and holidays, and you should allow for such time. You should take
into account reasonable cheque clearing times so as to ensure that funds are received for
the required accounts prior to any due date so as to avoid late fees or penalty charges.
Cheques deposited with us as security for repayments or fee charges for Products
and Services may be retained by us for a limited period in accordance with our
record keeping policies after provision of the Products or Services has terminated
or ceased. Cheques will be destroyed by us on a regular basis in accordance with
our internal guidelines. We shall not be liable to you or to any third party for any
loss or damage howsoever caused or arising.

All cheque payments will be accepted subject to (a) clearance and realization of the
amount of the cheque, (b) you assuming full responsibility for the genuineness and
correctness of all signatures and endorsement appearing thereon and (c) the cheques
being crossed and made payable to the order of dunia for your account. dunia shall not
assume any responsibility for realization of any cheques and shall not be responsible for
loss or damage of the cheque or any delay however caused in clearance of the cheque.
Inthe event you pay cash to dunia to settle your next loan installment dunia will endeavour
to retrieve the post dated cheque submitted by you for settlement of such installment. If
dunia is unable to retrieve the post dated cheque and the post dated cheque is presented
for clearing but is dishonoured for lack of funds in your account, dunia will only be liable
to you to the extent of any charges or fees charged to your account by your bank upon
submission by you of satisfactory documentary evidence of such charges. dunia shall not
be liable for any indirect or consequential damages that may be suffered by you as a
result of the foregoing.

ADJUSTMENTS

Where we have erroneously credited or debited your account or where a cheque deposited
and credited has been dishonoured, we reserve the right to make the appropriate reversals
without seeking your consent.

JOINT ACCOUNTS

A joint account for any Products or Services is an account opened in our records in
the name of more than one person. Whether an account is a single account or a joint
account will be determined by us on the basis of the account opening forms and other
documentation. We shall implement the instructions of the authorized signatory or
signatories for a joint account. However, if conflicting instructions are received from the
signatories of a joint account we may at our discretion decline to act on any instructions
until a fresh and clear mandate from all the account holders and signatories is issued.
Where the instructions are from an authorized signatory(ies) whose lawful authority has
not been revoked we shall be entitled, without any liability attaching, to implement such
instructions.

Where a person who is one of the parties to a joint account dies or loses his legal capacity,
the surviving joint account holder/holders must inform us of the same in writing within 10
days. On receiving such notice we shall suspend operations of the joint account in respect
of the product or service until it is proved to our satisfaction that a successor or legal
representative of the deceased or incapacitated joint account holder has been appointed
in accordance with the applicable laws of the United Arab Emirates. We shall not be liable
for any activity which may take place prior to receiving such notice.

Any obligations or liability arising in respect of any joint account will be the joint and
several responsibilities of all the parties to the joint account.

TRANSFER AND ASSIGNMENT/OUTSOURCING

We are entitled to sell, transfer, assign, discount, pledge or charge as security to any
third party organization some or all our rights or obligations under or in respect of any
Product or Service or any credit card provided to you without notice to you or without your
consent. In particular, we shall be at liberty to sell, transfer, pledge or assign any or all of
our business or activities to a third party or we may merge our business with that of a third
party. In all these cases the General Terms & Conditions and the various Specific Terms
& Conditions shall continue to govern and apply to all customers, Products and Services.
You as a customer may only assign your rights and obligations with regard to a Product,
Service or credit card subject to our prior written consent.

We may also, at our sole discretion and without requiring any customer consent, delegate
or outsource any one or more of the administrative, accounting or service functions in
connection with the Products and Services to any third party service provider we select in
good faith.

FORCE MAJEURE

We shall not be liable to you for any delay or non-performance of our obligations in
respect of any Products or Services arising from any cause beyond our reasonable control
including, without limitation, Act of God, governmental act, war, fire, flood, explosion,
natural disaster, civil commotion or riots. In such event we shall resume performance of
our obligations as soon as reasonably possible after the removal of the cause.

WAIVER

We may at our discretion waive compliance with any of the General Terms & Conditions
or other specific terms and conditions as applicable but this will not prejudice or become
a waiver of our rights and benefits generally. We shall still have the right to fully enforce
terms and conditions at a future date.

OUR RIGHTS AND LIABILITIES

Subject as above, we are not liable for any act or omission of any third party in respect of
any Products or Services, nor are we liable for any loss, damage or claims however arising,
unless the same was caused by our gross negligence or wilful misconduct.

All our rights under these and other applicable terms and conditions shall be in addition
to and independent of any securities, agreements and obligations you may have with or
towards us.

EXCLUSIONS AND GENERAL INDEMNITY

We shall act in good faith at all times and provide our services on a best efforts basis.
Other than this obligation, we shall not be liable or responsible for any default, defect,
shortcoming or loss in providing the services, and we shall not be liable for any loss or
damage howsoever caused or arising.

You will indemnify us and hold us harmless against any loss, damage, liability, costs and
expenses, whether legal or otherwise, which we may incur by reason of any breach by
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26.

(b)

27.
271

28.

you of these and other applicable terms and conditions or by reason of our enforcing any
of our rights under such terms and conditions. All costs and expenses incurred by us on
account of enforcing such terms and conditions will likewise be reimbursed by you.

We shall act at all times in accordance with all applicable laws, regulations or rules and
the terms of agreements with other banks or financial institutions. If in doing so we act
contrary to any instructions you may have given us, we shall not be liable for any loss or
damage howsoever caused or arising.

COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS

All our Products and Services may only be utilized by you in compliance with all regulatory,
statutory, governmental and judicial laws, requirements and provisions of the United Arab
Emirates.

Every Product and/or Service advanced or made available to you is on the basis of your
representation, warranty and assurance that all information provided by you is true
and accurate in all respects, at all times and that you will ensure that any amount lent,
contributed or otherwise made available by dunia to you, or any other amount resulting
from our relationship will not be lent, contributed or made available to any entity or
individual (whether or not related to you) for the purpose of financing the activities of
any entity or individual or for the benefit of any country, state entity, vessel or individual
currently subject to any UN or other applicable international sanctions including the US
sanctions administered by the Office of Foreign Assets Control of the U.S. Department of
the Treasury (OFAC). For this purpose, you authorize us to make such enquiries as we deem
fit.

DISCLOSURE OF INFORMATION

You are hereby notified that dunia may:

disclose and furnish any information provided by you to us concerning you and/or your
shareholders, partners, directors and/or beneficial owners (as applicable) and information
concerning your accounts and relationship with dunia (“Information”) to; and

obtain and receive any information concerning you and/or your shareholders,
partners, directors and/or beneficial owners (as applicable) (“Received Information”)
from our subsidiaries, affiliates, associates, branches, service providers, assignees, agents,
insurers, third party contractors, third party financial institutions, credit reporting agencies,
credit bureaus, debt collection agencies and other persons within and outside the U.AE.
to enable dunia to evaluate your application, review your performance, perform its
obligations under these terms and conditions or under any other agreement to which
dunia is a party or may become a party, to enforce your obligations hereunder or to
provide or procure the provision of products and services to you or for other reasons
deemed fit by dunia without further consent from or notification to you.

You hereby warrant and represent that that you have notified each of your shareholders,
partners, directors and/or beneficial owners (as applicable) that Information may be
disclosed by dunia or that dunia may obtain and receive Received Information.

You hereby authorise and permit dunia to disclose Information or obtain and receive
Received Information.

You hereby warrant and represent that you are duly authorized on behalf of each of your
shareholders, partners, directors and/or beneficial owners (as applicable) to consent to the
disclosure of Information or the receipt of Received Information by dunia.

You agree to indemnify and hold harmless dunia, its owners, officers, employees and
agents from any costs, losses, claims, damages or liability, howsoever caused by your
failure to obtain any of the requisite consent(s) or to provide the requisite notification(s),
as stated hereunder.

You hereby acknowledge and agree that dunia is required to comply with UAE laws and
regulations relating to disclosure under the Foreign Account Tax Compliance Act 2010
of the United States of America (“FATCA”) and/or the Common Reporting Standards
under the Organisation for Economic Co-operation and Development’s Standard for
the Automatic Exchange of Financial Account Information in Tax Matters (the “CRS”)
or any other laws and/or regulations (local or otherwise) adopted to implement FATCA
and/or the CRS as well as any other pertinent future regulation. Under such laws and
regulations, we will collect, submit and disclose information to the UAE Central Bank and/
or other regulatory authorities concerning you and relating to any deposits, funds and/
or investment(s). You agree to any such disclosure/ submission without further recourse or
notice to you.

GOVERNING LAW AND DISPUTE RESOLUTION

The Products and Services as well as these General Terms & Conditions and all variations,
additions and amendments to them from time to time and all other applicable terms
and conditions including the various Specific Terms & Conditions shall be governed by the
laws of the United Arab Emirates. As all the transactions contemplated are commercial
in nature, the provisions of the Civil Code (The Law of Civil Transactions of the United
Arab Emirates) (Federal Law No. 5 of 1985) shall not apply to these various terms and
conditions nor shall they apply to the Products or Services or any transaction pursuant
thereto.

Any dispute or difference between dunia and any customer arising in respect of or
touching upon any transaction, any of the Products or Services, the General Terms &
Conditions and various Specific Terms & Conditions will be submitted to the non-exclusive
jurisdiction of the civil courts of the Emirate which we elect to be the convenient or
relevant jurisdiction in the United Arab Emirates.

NO WARRANTY

Without prejudice to anything contained in these Terms & Conditions, dunia makes no
express or implied warranty with respect to any of the Products and/or Services provided
hereunder including, without limitation, any warranties of non-infringement of third party
rights, title, marketability, satisfactory quality, fitness for a particular purpose.

PART III: TERMS & CONDITIONS FOR ALL LOAN PRODUCTS

If we determine that you qualify and decide to make available one or more loan Products
(“Loans”) to you the following terms and conditions pertaining to Loans Products and
forming part of these General Terms & Conditions will apply.

We are not under any obligation to make available any Loans to you, but may do so at our
sole discretion.

Should we decide to make a Loan available to you we shall issue you with a confirmation
letter or other written notification (“the confirmation letter”) which may contain the
Specific Terms & Conditions applicable to the Loan, such as the period, availability,
conditions, interest payable, rates and charges, fees, and other terms. The Specific Terms
& Conditions on the application form or the confirmation letter will be supplemental to
and, in case of inconsistency, prevail over the General Terms & Conditions set out in this
document. Applicable rates and charges will also be set out in our schedule of rates and
charges from time to time.

If your loan is approved, we may choose to transfer the approved loan amount, by
way of electronic funds transfer, directly to your nominated account (the “Account”) in
the financial institution that you have identified through the UAE Direct Debit System
(UAEDDS) Authority form that you have provided to dunia (please refer to Part IX of this
document). You agree to pay all applicable fees or charges, as we may decide to levy
from time to time, with respect to such transfer of the approved loan amount into your
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18.
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20.

21.

22.

account.

We may at any time before approval cancel our commitment or reduce or vary the
amount of the Loan and the terms thereof without being obliged to provide any reason.
You will repay the Loan in the manner and at the times set out in the confirmation letter.
You hereby authorize us to set off and deduct any amount due under the Loan from any
money or credit which we hold for you or to your order and which we may control.
Wereserve the right to recall or demand payment of any Loan at any time notwithstanding
any terms previously agreed in the confirmation letter or otherwise.

For the purposes of advancing a Loan and facilitating the repayment and servicing of
such Loan we may require you and assist you to open a bank account with an approved
correspondent bank or banks. For this purpose, you will be required to complete and
sign the relevant application forms, notices and authorizations and provide the required
personal or corporate documentation. However, we shall, not take any responsibility
or liability for the correspondent bank and its services and in particular are not liable if
the bank (i) ceases to conduct banking business or becomes insolvent; (i) causes any
inconvenience, loss or damage; or (iii) is in breach of its obligations or undertakings to you.
Prior to closing any such bank account, you will notify us in writing.

Upon the occurrence of an Event of Default (see above) or in the event of your death or
disability, we shall be entitled to (a) charge default interest on all amounts outstanding,
and/or (b) demand immediate payment of all Loans and other monies you owe us
including accrued interest, charges and fees to the discharge of all your obligations to us.
We shall also be entitled to enforce and liquidate any security or collateral which you may
have provided to us. The proceeds which we receive by liquidating such security will be
applied in the order of priority set out for Loan repayments established by us from time to
time in accordance with the applicable regulations.

Any payment due must be credited to the relevant account on or prior to the due date.

Subject to Central Bank regulations, we shall otherwise have the right to charge late fees
in respect of the amount which should have been paid. The late fees will be stipulated by
us from time to time. This will be in addition to any other remedies which we may have.
You may pay in full any Loan before its due date, subject to payment of applicable fees
and charges for prepayment. We may stipulate a minimum time period after which
prepayment is permissible and we may stipulate a minimum amount for pre-payment.
We may without your consent or notice to you transfer, sell, assign, discount, pledge,
charge or utilize as security the outstanding indebtedness on all our Loans to you. We may
also assign or transfer to third parties some or all our rights and obligations in respect of
such Loans.

All notices and statements of accounts which we send to you will be deemed to be correct
and accurate unless you object in writing within fourteen (14) days from the date of the
notice or statement.

Every Loan advanced or made available to you is on the basis of your representation,
warranty and assurance that all information provided by you is true and accurate in all
respects and at all times. For this purpose you authorize us to make such enquiries as we
think fit.

We reserve the right to require you to provide such security or additional security as
we may at our discretion require as a condition for a Loan or for the continuation of a

Loan which we would otherwise be entitled to recall. We may also require post-dated or
undated cheques as additional security for payments due. You hereby authorize dunia to
complete the missing details if any on the cheques in accordance with the approved credit
terms.

Should we at our discretion determine that the value of the security in respect of a Loan or
any amount due and payable to us is inadequate or has lost all or a substantial part of its
value we shall be entitled to demand such replacement or additional security as we may
decide to be necessary.

We will calculate interest for personal and vehicle loans on a reducing balance basis and
average daily outstanding balances for credit card loans. Interest will be calculated on the
basis of a 365 day year. For loans which are repayable in monthly installments we may
take post dated checks for the repayment installments. For personal and vehicle loans,
interest will be calculated on the outstanding principal amount at the beginning of the
month. Accordingly, any excess amount recovered from the post dated checks will be
credited to your account and a shortfall shall be debited to your account and you will be
liable to pay the shortfall immediately.

We reserve the right to vary the rate of interest, fees or charges payable on any outstanding

Loan from time to time upon giving you reasonable prior written notice.

We may at our sole discretion permit you to reschedule or restructure any outstanding

Loans, including extending any applicable repayment term provided that you meet our
eligibility criteria, documentation requirements and applicable fees or charges.
Acceptance of a part payment or a waiver or relaxation in respect of any applicable terms
and conditions shall not prejudice or be interpreted as a waiver of our rights to require full
payment or enforce such terms and conditions at a future date.

If a Loan is granted to more than one borrower, all the borrowers shall be jointly and
severdlly liable in respect of the Loan. Accordingly, any failure to pay or the death of a
borrower shall render all the borrowers liable for all the amounts payable to dunia in
respect of such Loan.

All costs and expenses including legal expenses incurred by us in recovering the amount
due and owing to us in respect of any Loan or enforcing the security for the Loan shall be
borne by you and debited to your account.

We will not issue a clearance letter or release our security even if a Loan is fully repaid if you
or a co-borrower are delinquent on other Loans or Products.

PART IV: SPECIFIC LOAN PRODUCTS

The following are the principal types of Loans offered by us at our discretion and subject to
the various terms and conditions set out below. They are also subject to various applicable
Specific Terms & Conditions.

1. PERSONAL LOAN AND SALARY TRANSFER LOANS

1.1 Salary transfer Loans depend on your monthly salary and are available subject to:

(a) an acknowledgement and acceptance by your employer of instructions as to your salary
transfers in respect of payments due;

(b)  provision of such security over your end of service and gratuity benefits as we may require;

(c)  your ensuring that there is no charge or assignment or transfer of your salary, end of
services benefits, gratuity or other income or account to any other party without our
written approval; and

(d)  such other factors or conditions as we shall decide are applicable.

1.2 Any change in your employment status must be notified to us as soon as possible. If you
are self employed you must inform us of any material downturn in your income as soon as
this occurs.

2. VEHICLE LOANS

2.1 If we make available a Loan to finance purchase of a car or other vehicle (“the Vehicle
Loan”), you will inspect the vehicle to ensure that it is in good working order. We only act
as facilitators and simply finance the purchase. We do not under any circumstances make
any representations, warranties or assurances as to the vehicles or their condition
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Every Vehicle Loan will be paid directly to the supplier, dealer or seller of the vehicle.
Vehicle Loans are conditional upon your undertaking to:

register a first chattel mortgage or other required security over the vehicle in our favour;
not permit any third party to have any rights, charges, liens or encumbrances over the
vehicle;

maintain and keep the vehicle in good repair and condition;

maintain adequate insurance cover on the vehicle at all times for its full replacement value
with an insurance company acceptable to us. We must be named as the first loss payee
on the insurance and will be entitled to the benefits of any proceeds from the insurance
policy. If you fail to properly insure the vehicle then we may (but are not obliged to) insure
the vehicle with an insurance company at your cost. The original insurance policy and
certificate should be placed with us.

immediately notify us of any accident affecting the vehicle;

ensure that monies received from the insurance are applied towards repairing the vehicle
and that where there is a total loss all the monies are paid to us. We shall pay to you
any credit balance net of the amount due from you and you will pay any debit balance
to us. In this regard you will issue the appropriate irrevocable written instructions to the
insurance company, copied to us.

keep the vehicle registered at our election in your name with our mortgage noted and not
transfer any rights of ownership to any person;

not take the vehicle out of the United Arab Emirates without our prior written consent
which will be wholly at our discretion and subject to the applicable fee.

use the vehicle only for its normal intended use;

allow our representative to enter at any time onto any premises or location where the
vehicle is situated so that the vehicle may be inspected, repaired or removed if necessary,
all at your expense;

pay and discharge all fines and other penalties in respect of the vehicle;

notify us of any change in your physical address or the regular location of the vehicle.
comply with any instructions given by us in respect of the vehicle including executing any
documents, deeds or instrument or doing such things as we may consider necessary or
desirable in respect of our security over the vehicle; and

comply with all laws and regulations of the United Arab Emirates regarding the ownership
and use of the vehicle.

In addition to the Events of Default set out above in these General Terms & Conditions,
the following shall also be Events of Default in the case of Vehicle Loans:

if our security over the vehicle lapses or ceases to be valid or is likely in our view to become
invalid;

if the vehicle is so damaged that it is a total loss or is completely unusable;

if the mortgage over the vehicle registered in our favour is or may in our view become
invalid or unenforceable;

if the vehicle is seized or if there is a threat to seize the vehicle; or

if you default in respect of another loan with us or fail to make any payment due to us in
respect of any other Products or Services.

In case any Event of Default occurs, we shall be entitled to demand immediate payment
of the outstanding Vehicle Loan and seize the vehicle or (where applicable) make a claim
on the insurance. For this purpose, you hereby appoint us as your attorney in fact, with
express authority to seize or take possession of the vehicle, transfer and sell the vehicle
at your cost and expense, make insurance claims with regard to the vehicle and demand
payment of any insurance proceeds from the insurance company.

We may at our discretion and at any time require you to provide additional security for
the Vehicle Loan of a nature specified by or acceptable to us. Should you fail to provide
such additional security we shall be at liberty to demand the immediate repayment of the
amount outstanding.

Once you repay the Vehicle Loan and all amounts payable to us (whether in respect of the
vehicle or any other Product or Service) we shall at your cost and expense execute such
documents as are required to release the vehicle from the mortgage or other security. We
reserve the right to decline to do this if you, a co-borrower or a guarantor is delinquent on
other Loans or payments to us.

All costs incurred in enforcing the Vehicle Loan, including but not limited to repossession
and resale of the Vehicle, will be borne by and recovered from you.

PURCHASE FINANCE

We may enter into agreements with certain suppliers and retailers of goods and services
(each “a Supplier”) directly for the purchase of such goods and services by our customers
on the basis of finance provided by us (“Purchase Finance”).

If you wish to purchase such goods and services using our Purchase Finance we shall pay
the Supplier directly on your behalf and book a loan to you in the amount of the payment.
Title to the goods and services shall be vested with you whilst you repay in full the Purchase
Finance together with all interest and other charges and fees due to us. During such time
you will not rent, sell, mortgage or transfer or seek to transfer any interest in the goods or
services to any third party.

The risk of damage or loss to such goods shall vest at all times with you and we shall not
be responsible for any damage, interference or loss to such goods or services, as the case
may be.

You acknowledge that before purchasing any goods or services from a Supplier you will
inspect and examine the goods and will satisfy yourself as to the suitability and quality
of such goods or services. We make no representations and give no assurances as to such
goods or services.

Any complaint as to the goods or services must be made directly to the Supplier and we
shall not accept any responsibility for the goods or services provided. You may not return
any goods to us or otherwise seek to claim any credit against the Purchase Finance in
respect of the use or non-use of the goods or services by you.

MORTGAGES

We may provide mortgage financing (“Mortgage Loan”) through third party banks and
financial institutions for the purposes of assisting you to acquire residential, commercial
and industrial or other properties. The Specific Terms & Conditions for any particular
mortgage offered including the applicable rate of mortgage interest will be set out in
the confirmation letter and mortgage documents from us or from the third party bank or
financial institution through whom we have procured the mortgage. These Specific Terms
& Conditions will be binding on you as the mortgage customer.

Any mortgage financing advance made available to you will be released and paid
only when the various property registrations have been effected and all requisite
documentation is in place. We may at our sole discretion advance funds from the
Mortgage Loan prior to the mortgage being in place or registered, subject to such terms
and conditions as we may require.

In addition to interest and other applicable fees and charges being payable in respect of
the mortgage amount, you will pay all costs and expenses incurred by us in facilitating the
mortgage finance through the third party mortgage providers.

If an Event of Default occurs, the third party mortgage providers will be entitled to
immediately sell or agree to sell the mortgaged property, in accordance with the legal
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procedures applicable, to any purchaser at a price that we acting in good faith deem to
be a fair market or best reasonably available price. For this purpose, you will be deemed to
have duly authorized us to sell the property in your name and on your behalf and to retain
the sale proceeds therefor.
Neither we nor the third party mortgage provider shall be liable or responsible for any
construction or any other defect or delay, failure to obtain possession or failure to enjoy
the property itself, for any reason whatsoever. It is hereby acknowledged that we have
not and will not make any representation to you as to the condition, fitness or quality
of the property. Any complaint as to the mortgage property should be addressed to the
developer or seller, copied to the mortgage provider.
FLEXI LOAN / REVOLVING CREDIT FACILIITIES
We may offer you a Flexi Loan Facility / Revolving Credit Line. In addition to the terms
and conditions appearing below, the specific terms and conditions for the product offered
including the applicable interest rate, charges and fees including the securities etc will be
set out in the confirmation letter. Reference to Flexi Loan in the following section includes
reference to revolving credit facilities.
Any approval of this Flexi Loan will be at our discretion. You will be notified the limits of the
Flexi Loan (“the Flexi Loan Facility”) upon approval, by a confirmation letter or any other
means as decided from time to time by us.
You can avail the Flexi Loan by requesting us to issue a cheque or draft in your or any third
party’s name, acceptable to us. We may additionally issue you a card for conveniently
drawing down the Flexi Loan Facility.
You will pay to us interest calculated on the basis of daily outstanding balances and all
other charges on the amounts outstanding from time to time for the Flexi Loan Facility, at
the rate(s), on the date(s) and in the manner specified in the schedule of charges or in the
confirmation letter provided however such rate(s) may be amended from time to time, at
our sole discretion, upon thirty (30) days prior written notice to you.
We may require you to deposit undated cheques drawn in our favour for the amount of
the Flexi Loan Facility or make an advance payment as condition for issuing the Flexi Loan
Facility.
In addition to interest and other applicable fees and charges being payable in respect of
the Flexi Loan Facility you will be required to repay the minimum monthly dues, as stated
the agreement.
Please ensure that you make payment on payment due date on your facility as per the
terms of the Flexi Loan Facility. We may send a monthly statement of the Flexi Loan
Facility to you, listing out the transactions and financial liabilities incurred during that
period as well as payments made by you during the period in respect of the same. The
minimum amount due shall be such percentage of the total monies outstanding on the
Flexi Loan Facility as decided by us from time to time. If the outstanding balance exceeds
your Flexi Loan Facility you must pay the excess amount, additionally. You must make
these monthly payments even if you dispute the amounts shown on the statement and
we shall in the meantime make every reasonable effort to resolve the disputed charge.
In the event that a statement is not received by you, it is your obligation to contact our
24-hour Contact Center and obtain details of the amount due and make payment by the
payment date.
If you do not pay the minimum payment amount and any excess amount by the specified
date, subject to the Central Bank regulations a late payment fee as well as applicable
charges calculated on a daily outstanding balance basis will be applied to the balance
from the date(s) of the transaction until payment is made. If you pay less than the current
balance or if no payment is made or if a payment is made after the payment due date,
the applicable charge calculated on a daily basis will be applied to the current balance
from the date(s) of the transaction until any payments are credited to the Flexi Loan
Facility account and thereafter on the reduced balance. The applicable charges will be
applied to any transactions occurring after the date when the latest monthly statement
was issued and will be with effect from the date(s) of the transaction(s).
If you pay more than the amount due, the excess amount paid will be held to your credit.
You will not be entitled to any interest on the amount standing in credit. We reserve the
right to question the source of funds for excess balances held to your credit.
All transaction and charges will be debited in UAE Dirhams and will be set out in the
monthly statement. Transactions and charges originally debited in a foreign currency will
be converted at our prevailing rates of foreign exchange for such currency and subject to
our foreign exchange transaction charges.
When you make payment we shall apply it to the amounts outstanding on your Flexi Loan
Facility in the following order of priority:
(a) Cash advance fee
b) Late payment fee

) Overlimit fee
d) Cheque bounce fee
e) Stop all cheques fee

) Insurance charges if any

) Billed line usage
(h) Unbilled line usage
In the case of defaulting customers whose Flexi Loan Facilities have been terminated
(‘write off”), we may apply the amounts recovered from you in the following order of
priority:
(a) Principal and charges outstanding
(b) Advance fees and interest which have been billed prior to write off
(c) Insurance charges or fees which have been billed prior to write off
(d) Interest on amounts outstanding at the applicable rate on an ongoing basis till
settlement date of all outstanding amounts; and late fees and over limit fees
After thirty (30) prior written notice to you the availability period of the Flexi Loan Facility
may be varied by us from time to time. You also agree and authorize us, at our sole
discretion and option to automatically renew/roll over/ revolve the same for such limit, for
such further periods and subject to such modifications in these terms and conditions as
may be deemed fit by us, after (30) days prior written notice to you.
Early repayment of the Flexi Loan Facility is permissible subject to repayment of the
outstanding amount and payment of interest on such outstanding amount by you as
may be determined by us from time to time.
We reserve the right to recall the Flexi Loan Facility, enforce security and guarantees, if
any, and appropriate proceeds thereof towards the outstanding amounts and recover the
balance from you.
All payments to us must be made free of all withholding and other taxes, or statutory
deductions, withholding fees or deductions, and received on or before the respective due
date, net of any taxes and withholdings.
Any acceptance of late payments or partial payments will not operate as a waiver by us
or modification of these terms and conditions or the various specific terms and conditions
applicable nor will it prevent us from enforcing all our rights by virtue of such terms and
conditions and collecting the amount due from you.
When a card is issued to you it will be dispatched to you by courier or by regular mail at
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your risk. Alternatively, we may request you to collect it from our financial centers. Upon

receipt of the card, you must sign at the back of the card and call our 24 -hour Contact

Center unit to activate your card, if it is not already activated. Prior to activation the card

must not be used.

5.18 We may issue a PIN (Personal identification number) or facilitate the selection of a PIN
by you for use of the card as a security measure. Any such PIN must be kept safe and
confidential and must not be disclosed to third parties. You will be responsible for any
unauthorized use of your PIN on card.

5.19 Every card will also be subject to terms and conditions stipulated by the association issuing
the card (such as Master and Visa card etc) or as set out in the agreement.

5.20 The cardis and will always be our property. It must be surrendered to us immediately upon
demand by us at any time, whether or not the card has expired.

5.21 Weare not responsible for any loss or damage arising as a result of any merchant, supplier,
member card institution or bank or ATM declining to honour your card or accept it or to
provide any cash advance for any reason whatsoever, whether valid or not.

5.22 You may be permitted to draw down cash advances on your Flexi Loan Facility, up to the
maximum cash advance limit set from time to time by us, by presenting your card at any
bank or financial institution or at any other ATM where we have arrangements in place.

5.23 If you use your card to obtain a cash advance on your Flexi Loan Facility, a cash advance
fee will be charged. You will also pay interest on the amount withdrawn. The interest and
cash advance charges will be debited to your Flexi Loan Facility.

5.24 Cash withdrawals from ATMs of other banks may attract a fee where applicable (for
example the UAE SWITCH network fee). Fees may also be levied by the bank disbursing
the cash advance.

5.25 We may agree to issue a supplementary card to a person nominated by you in your
capacity as the primary card holder and approved by us. You may both be required to
complete the necessary application form and pay any fees prescribed as may be decided
from time to time. The supplementary card may be used to transact on the Flexi Loan
Facility.

5.26 You and the supplementary cardholder will be jointly and severally liable for all debits
and outstanding incurred on the Flexi Loan Facility through the use of the primary and
supplementary cards.

5.27 You as the primary cardholder will fully indemnify us against any loss, damage, liability
cost and expenses however incurred by us in respect of the debits on the Flexi Loan Facility
through the use of supplementary card and any breach by the supplementary cardholder
of these terms and conditions.

5.28 The Flexi Loan Facility applicable to you is also the aggregate limit for you and all
supplementary cardholders, unless otherwise instructed by you. We may also increase the
limit for the supplementary card without giving notice to you as the primary card holder.

5.29 If your Flexi Loan Facility is terminated for any reason or expires or is not valid, all
associated cards (primary or supplementary) will forthwith cease to be valid.

5.30 We shallbe at liberty to withdraw or cancel the supplementary card at any time in our sole

discretion without having to provide any reason.

You will take all reasonable precautions to prevent the loss, theft and unauthorized use of

your card or any personal identification number (PIN) issued by us.

5.32 You must notify us immediately of any loss or theft of the card, and also notify the police
authorities of the country where the loss occurred. You will be fully liable for all debits to
a lost or stolen card unless you have notified us of the theft or loss and we have had a
reasonable opportunity to block the use of the card.

5.33 Inthe case of loss or theft of a card or PIN we may at our sole discretion issue a new card
oranew PIN. We may also issue a new card in case of a card being compromised through
use at a merchant or in a particular country.

5.34 TIf at any time you do not wish to use the card you are required to cut it in half and return
both halves to us. You are liable for all transactions and charges billed on the Flexi Loan
Facility whether they are prior to or after the return of card and all outstanding amounts
must be settled in full.

5.35 The Flexi Loan Facility on the card and including supplementary cards will also be
terminated if the primary cardholder:

(i) dies;

(i) becomes bankrupt or insolvent;

(iii) is legally incapacitated; or

(iv) (at our discretion) ceases to be a resident of the UAE.

5.36 When you have settled all amounts due and outstanding on a card which has expired or
been terminated we shall issue a clearance letter at your request provided that all other
amounts, if any, due and owing to us from you, a co-borrower or third party for whose
outstanding debt you may be responsible have been settled and paid.

6.  CREDIT CARD LOANS
Please refer to the Section entitled “Credit Cards”.

7.  INVESTMENT FINANCE
See below in the Section entitled “Investment Services”.

8.  LOAN AGAINST PROPERTY
We may offer you a Loan against Property as per the terms and conditions appearing
below.

8.1 Structure of the facility: To make a Loan available to you we shall issue you with a
confirmation letter or other written notification (“the offer letter”) which shall contain the
Specific Terms and  Conditions applicable to the Loan, including but not limited to the
period, availability, conditions, interest payable, rates, charges and fees.

8.2 The Loan is conditional upon the following:

(a)  The property which secures the Loan (the “Property”) and the mortgage is required to be
registered with the Dubai Land Department or any other authority as may be applicable.
You are also required to pay all costs and fees (including but not limited to registration
fees) in connection with the registration of the Property and the mortgage. You shall
deliver to us the original title deed and mortgage deed for the Property.

(b)  Avaluation of the Property being carried out by a valuer acceptable to dunia confirming
that the open market value of the Property is not less than the Loan amount.

(c)  Yourundertaking that:

(i) You will not permit any third party to have any rights, charges, liens, or encumbrances
over the Property.

(i) You will not make any structural changes to the Property without our prior written
consent or remove any fixtures or fittings from the Property which may reduce its value
unless you replace them with fixtures or fittings of at least equal value.

(iii) You will not make any change to the state of occupancy of the Property, the tenancy
of the Property or the use of the Property without our prior written consent.

(iv) You will not take any action, or permit any action to be taken, which may have a
material adverse effect on the value of the Property.

(v) You shall pay and discharge all fees, bills and taxes linked to the Property.

(vi) You shall comply with all rules and regulations regarding the use of the Property.

(vii) You agree to comply with all the provisions of (i) Law No. 14 of (2008) concerning
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8.8

8.9

mortgages applicable to the Emirate of Dubai (as amended from time to time) (the
“2008 Law”) and (ii) all applicable laws of the united Arab Emirates, and in particular
the laws of the Emirate in which the property is located and the loan is made
available.
We (or our representatives) have the right to inspect the Property and you will ensure that
our personnel (or that of our representatives) will be allowed into the premises at any time
during the period that the mortgage remains in effect.
Insurance
Where dunia so requires, you must assign an insurance policy on your life favouring dunia.
You undertake to pay the required premiums on this policy and ensure that it is valid at all
times.
You are required to ensure that the insurance s issued and that we are the beneficiary
(mortgage insurance may include life insurance, insurance over the property, and other
insurance protecting us from loss we may suffer in connection with the Facility). The
insurance that must be arranged by you shall be specified in the confirmation letter.
The mortgage insurance (if not arranged for by us) must be arranged with an insurance
company that is approved by us in writing.
You must reimburse us for all costs and fees which we incur in connection with the
insurance.
Interest:
We reserve the right to vary the rate of interest, fees or charges payable on any outstanding
Loan from time to time upon giving you reasonable prior written notice.
In the event of a change in interest, we reserve the right to change the tenor of the Loan
or the monthly repayment amount or both at our discretion.
Events of default: In addition to the events of default set out above in these General Terms
and Conditions, the following shall also be events of default in the case of Loan against
Property:
If our security over the Property lapses or ceases to be valid or is likely in our view to
become invalid;
If the Property is so damaged that it is a total loss or is completely unusable;
If the mortgage over the Property registered in our favour is or may in our view become
invalid or unenforceable; or
If you default in respect of another Loan with us or fail to make any payment due to us in
respect of any other Products or Services.
If you shall fail to perform or observe any covenant or undertaking under as specified in
the loan agreement or any other loan document.
If you shall become insolvent or generally unable to repay debts as they become due
or initiates proceedings to obtain the benefit of any bankruptcy or other law relating to
bankruptcy, insolvency, liquidation, reorganization or relief of debtors or a moratorium is
declared with respect to payment of your debts.
If there shall have occurred a sale, lease, condemnation, governmental taking, seizure or
other disposition of all or any part of the property or if it is no longer possible or legal for
you to own the property.
If areceiver is appointed in relation to all or any part of the property.
If you default under any agreement for the extension of credit, under any security given
by you for the extension of credit or under any guarantee issued by you for the extension
of credit, or if payment of any credit facility granted to you is accelerated by any financial
institution.
If there is a material adverse change in your financial condition or the market value of the
property.
If a judgment or order for sale or attachment of all or any part of the property shall be
entered by a court of law or authority.
On the occurrence of an event of default, we shall be entitled to demand immediate
repayment of the outstanding Loan and commence execution proceedings on the
Property in accordance with the 2008 Law. For this purpose, you hereby appoint us as
your attorney in fact, with express authority to take possession of the Property, transfer
and sell the property at your cost and expense, make insurance claims with regard to the
Property and demand payment of any insurance proceeds from your insurer.
We may at our discretion and at any time require you to provide additional security for
the Loan of a nature specified by or acceptable to us. Should you fail to provide such
additional security we shall be at liberty to demand the immediate repayment of the
amount outstanding.
Once you repay the Loan and all amounts payable to us, whether in respect of the
Property or any other Product or Service, we shall at your cost and expense execute such
documents as are required to release the Property from the mortgage or other security.
We reserve the right to decline to do this if you or a co-borrower is in default with respect
to any other Products or Services or payments to us.
All costs incurred in enforcing the Loan against the Property, including but not limited to
taking possession and resale of the property, will be borne by and recovered from you.

PART V: CREDIT CARDS

TERMS AND CONDITIONS FOR CREDIT CARDS

These Terms and Conditions for credit cards shall also apply to cash cards and debit cards
where the circumstances permit. Accordingly, the term “credit card” or “card” as used in
this Part V will also refer to cash cards and debit cards to the extent allowed by the context.
GENERAL

We may offer you a credit card (or cash card or debit card as the case may be) at our sole
discretion if you qualify for the credit card and make the requisite application for it.
When a credit card is issued to you it will be dispatched to you by courier or by regular mail
at your risk. Alternatively, we may request you to collect it from a branch. On receipt of the
card, you must sign the back of the credit card in the space indicated and call our phone
banking unit to activate your card, if it is not already activated. Prior to activation the card
must not be used.

Every credit card will also be subject to terms and conditions stipulated by the association
issuing the card (such as Visa, MasterCard, etc) or set out on the application form.

If you do not wish to use the credit card you are required to cut it in half and return both
halves to us. The termination provisions set out below will thereupon apply. However, you
will be liable for all transaction costs and charges billed on the card whether they are prior
to or post the return of the card and all outstanding accounts must be settled in full.

The credit card is and will always be our property. It must be surrendered to us immediately
upon demand by us at any time, whether or not the card has expired.

We have the right to cancel, suspend or withdraw the credit card at our absolute discretion
without prior notice and without giving any reason. In such event we shall also be entitled
to convert the balance the outstanding balance into a term loan over a period determined
by us. We shall not be liable for any consequences, claims or loss as a result of such
cancellation, suspension or withdrawal or the conversion into a term loan.

You may not transfer the credit card to any other party and it may be used only by you.
The card must remain with you at all times and you are fully responsible for its safe
custody and use. You will be liable for all transactions on the card carried out by any other

party.
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We may issue a PIN (personal identification number) or facilitate the selection of a PIN
by you for use with your credit card as a security measure. Any such PIN must be kept safe
and confidential and must not be disclosed to third parties. You will be responsible for any
unauthorized use of your PIN or credit card.

You may not use the credit card as security for any purpose.

We shall sanction a credit limit for any credit card issued to you at our sole discretion.
Subject to the credit limit, we shall set an operating limit for each card issued to you at
our sole discretion. The operating limit shall be the maximum amount that you may
utilise by using your card at any point of time. This operating limit may be increased
up to or beyond the prevailing credit limit or reduced by us at any time. Any increase of
your operating limit beyond the prevailing credit limit would result in such operating limit
becoming the new credit limit and your usage of the increased credit limit shall deem
consent to the increase thereof. Any utilization in excess of the operating limit in any
month will result in an over limit fee for that month on your card account, and may even
result in cancellation of the credit card at the sole discretion of dunia.

Please familiarize yourself with the various charges and interest rates applicable to
the credit card and outstanding debit balances. These will be detailed in the letter and
material accompanying the credit card you receive and set out in our credit card tariff
sheet from time to time. We reserve the right to vary the rate or method of calculation of
the various charges and the amount of the minimum payment.

Your credit card statement of account will indicate the total balance outstanding on
your credit card and the minimum amount that you must pay on or before the specified
payment date. If the outstanding balance exceeds your operational limit you must also
pay the excess amount. You must make these monthly payments even if you dispute the
amounts shown on the credit card statement and we shall in the meantime make every
reasonable effort to resolve the disputed charge. In the event that a statement is not
received it is your obligation to contact our credit card department and obtain details of
the amount due and make payment by the payment date.

If you do not pay the minimum payment amount and any excess amount by the specified
date, subject to the Central Bank regulation a late payment fee as well as finance charges
calculated on a daily outstanding balance basis will be applied to the balance from the
date(s) of the card transactions until payment is made.

If you pay less than the current balance or if no payment is made or if a payment is made
after the payment due date, the finance charge calculated on a daily basis will be applied
to the current balance from the date(s) of the card transactions until any payments are
credited to the card account and thereafter on the reduced balance. The finance charge
will be applied to any card transactions occurring after the date when the latest statement
of account was issued and will be with effect from the date(s) of the card transaction(s).
If you pay more than the amount due, the excess amount paid will be held to your credit.
You will not be entitled to any interest on the amount standing in credit. We reserve the
right to question the source of funds for excess balances held on a credit card.

All transactions and charges will be debited in UAE Dirhams and will be set out in the
statement of account. Transactions and charges originally debited in a foreign currency
will be converted into UAE Dirhams using the applicable exchange rates as determined
by MasterCard or Visa or any other card association or payment gateway as applicable
(which may involve a conversion to US Dollar first). The billing of overseas transactions
whether online/offline and whether or not denominated in UAE Dirhams will also be
based on the applicable exchange rates determined by MasterCard or Visa or any other
applicable card association or payment gateway. In addition, and for the avoidance of
doubt, the additional foreign currency/overseas transaction charges mentioned in our
Schedule of Fees and Charges will also apply for all such transactions and any transaction
at any merchant registered outside the UAE, irrespective of whether such transactions
and charges are debited or incurred in UAE Dirhams or any other currency.

When you make a payment we shall apply it to the amounts outstanding on your credit
card in the following order of priority:

Interest charged on cash advances which have been billed;

Cash advance fees which have been billed;

Interest charged on purchases which have been billed;

Charges which have been billed;

Late fees and over limit fees;

Card insurance charges & fess (if any);

Card membership fees;

Cash advances which have been drawn and billed;

Purchases which have been made and billed;

Cash advances which have been drawn but not yet billed; and

Purchases which have been made but not yet billed.

In the case of defaulting customers whose credit cards have been terminated (“write —
off”) we may apply the following order of priority:

Principal and charges outstanding (including cash advances);

Card insurance charges & fees billed prior to write-off (if any);

Card membership fees outstanding, for period prior to write-off;

Cash advance fees which have been billed prior to write-off;

Interest charged on cash advances, which have been billed prior to write-off, at the
applicable rate till the settlement date of all amounts outstanding;

Interest on amounts outstanding at the applicable rate on an ongoing basis till settlement
date of all outstanding amounts; and

Late fees and over limit fees.

If you dispute a debit to your card as a result of an apparent transaction we shall
investigate the transaction. If the disputed amount was properly charged, we shall charge
you a fee for the investigation.

You may not transfer funds from one card account to settle the amounts due on another
card account.

Subject to Central Bank regulations, we may require you to deliver a cheque(s) in our
favour for an amount equal to 120 % of the credit limit or make an advance payment for
such amount as a condition of issuing the credit card.

Renewal of a credit card which expires shall be entirely at our discretion and may be
subject to amended and/or additional terms and conditions.

You may be eligible to apply for an upgrade or conversion of your credit card. Where a
credit card is upgraded or converted to another credit card all the debit balances and, to
the extent possible, the reward points and other privileges attached to your existing credit
card will be transferred to your new credit card.

If you present other bank credit cards as proof of credit card ownership, we shall be at
liberty to debit the card for a nominal amount (which will be reversed thereafter) in order
to authenticate and ensure that the card is active.

We may without your consent or notice to you transfer, sell, assign, discount, pledge,
charge or utilize as security the outstanding indebtedness on your credit card(s).
EXEMPTIONS AND EXCLUSIONS

We are not responsible for any loss or damage arising as a result of dunia or any merchant,
supplier, member credit card institution or bank or ATM declining to honour your credit
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card or accept it or to provide any cash advance for any reason whatsoever, whether valid
or not.

We are not responsible for any defect in or dissatisfaction with the goods or services
purchased by you through the credit card, or for any breach or non-performance by the
supplier or retailer. If you have any dispute with the supplier of any goods or services for
which you have paid by credit card you will remain liable to us for any debits on your card
and this liability will not be affected by the dispute or claim against the supplier.
PAYMENT ON CREDIT CARDS

All payments to us must be made free of all withholding and other taxes, or statutory
deductions, withholding fees or deductions, and received on or before the date specified
in the card statement received, net of any taxes and withholdings. In such cases, you must
pay the grossed up amounts so as to ensure that the correct net amount is received.

All payments received by us will be applied against the amounts outstanding on your card
in the order set out in Part II or in any other order as we may in our sole discretion from
time to time decide.

Any acceptance of late payments or partial payments will not operate as a waiver by
us or modification of these General Terms & Conditions or the various Specific Terms &
Conditions applicable nor will it prevent us from enforcing all our rights by virtue of such
terms and conditions and collecting the amounts due from you.

An available operational limit does not necessarily mean that a further transaction will
be approved. Each transaction will be individually accepted or declined at the point of
sale based on the customer’s credit standing at the time of the transaction or other
assessment and at the sole discretion of dunia.

CREDIT CARD CASH ADVANCES

You may be permitted to draw down cash advances on your card, up to the maximum
cash advance limit set from time to time by dunia, by presenting your card at any bank or
financial institution or at any other ATM where we have arrangements in place.

If you use your credit card to obtain a cash advance, a cash advance fee will be charged.
You will also pay interest on the amount withdrawn. The interest and cash advance
charges will be debited to your credit card.

25.3 Cash withdrawals from ATMs of other banks may attract a fee where applicable (for

26.
26.1

26.3
26.4

(iii)

(iv)

(vi)

example the UAE SWITCH network fee). Fees may also be levied by the bank disbursing
the cash advance.

FUNDS TRANSFER

You may use our transfer service (subject to these General Terms and Conditions)
to transfer funds from your dunia credit card or your bank account to any other dunia
credit card by providing us with the details of the recipient of the funds.

The transfer of funds from your dunia credit card shall be subject to the available credit
limit on your card.

A fee may be charged for the provision of these services.

You are fully aware of and consent to the risks associated with transmitting instructions
for funds transfer to dunia via telephone, mobile, mobile apps, telex, facsimile, letter, mail,
messenger or similar methods (the “Manual Instruction Methods”). You authorize dunia
and direct dunia to act upon instructions for funds transfer via the Manual Instruction
Methods purportedly issued by, believed by dunia to be issued by or originated from
your Account or by an authorized signatory to your Account as identified in the Account
opening form or related documentation (the “Instructions”); and dunia is irrevocably
authorized to rely on the Instructions as constituting genuine, true, accurate, complete
and enforceable Instructions, and you shall not challenge the Instructions by any means.
dunia has no duty to obtain confirmation or make enquiry as to such issues and you shall
not hold dunia liable for not having done so. At dunia’s sole discretion, dunia may decline
to act upon the Instructions or request verification of the Instructions including without
limitation, verification by means of a confirming call to the authorized signatory of your
Account as identified in the instructions, or to a representative nominated by you (a
“Confirming Call”). The Confirming Call may be made to a number made available by you
to dunia orally or otherwise in relation to your Account(s).

duniaqwikCash Service

We may offer the duniaqwikCash service to you to transfer money and make payments
through the convenience of a Short Messaging Service (SMS), WhatsApp or a phone call.
You will be required to register yourself as well as the intended beneficiary for the service.
You must also ensure the accuracy and completeness of the information provided as
dunia will not be responsible for any loss incurred by you as a result of you providing us
with incorrect or incomplete information.

In addition to the duniaQwik Subscription Fee, other fees may also be charged by third
parties with respect to any funds transferred under this scheme, which shall be borne by
you. The fee will be charged to your dunia Credit Card.

Before accepting and acting on any instructions, we may, at our sole discretion, call you to
verify your identity and confirm your instructions. dunia will not be responsible for acting
on any instructions that may have been sent by you but are not received by us. dunia will
also not be responsible for any consequential loss or damage.

While we will transfer money and make payments based on your instructions on a best
effort basis, we shall not be liable for any loss, damage, costs, or claims incurred by you
howsoever caused. In particular we shall not be liable for any financial loss on account of
any delay or any fraudulent instruction received by dunia either through a call, WhatsApp
or SMS from your registered mobile number.

The transfer of funds shall be effected at the prevailing exchange rate as determined by
the exchange company / financial institution used to transfer the funds. dunia shall not
be responsible, and accepts no liability, for any movements in exchange rate between the
time of receipt of instructions and the time of transfer.

Funds once transferred using this service cannot be recovered from dunia.

With respect to transfer of funds to a bank account within the UAE, dunia’s responsibility
is limited to ensuring transfer of funds to the nostro account of the payee’s bank.

dunia may from time to time and at its sole discretion set a maximum limit on
the amounts that can be transferred or paid using this service.

For international transfers, dunia will only act as a facilitator and funds transfer will
take place through a licensed money changer in the UAE, as dunia may, from time to
time, select at its sole discretion. dunia’s responsibility will be limited to forwarding your
instruction and payment to the money changer for international transfer. The money
changer alone will be responsible for the transfer of funds. Funds will be transferred at an
exchange rate solely determined by the money changer. dunia will not be responsible
for any loss or damaged howsoever caused. In addition to dunia’s fee, and terms and
conditions, international fund transfers will be subject to terms and conditions of the
money changer and any other applicable exchange control regulations as may be
prevalent.

dunia may at its discretion set a limit for each money transfer (which limit may be
altered at the discretion of dunia from time to time). In case the amount requested
to be transferred by you exceeds this limit, dunia shall, upon confirmation from you,
transfer the said amount over two or more transactions. Each transfer by dunia will be
considered a separate transaction. Please refer to the detailed fee schedule set out in
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www.dunia.ae/qwikcash for more details.

ISSUE OF SUPPLEMENTARY CARD

We may agree to issue a supplementary card to a person nominated by you as the
primary card holder and approved by us. You may both be required to complete the
necessary application form and pay any fees prescribed.

You and the supplementary cardholder will be jointly and severally liable for all debits and
outstandings incurred on the primary and supplementary cards.

You as the primary cardholder will fully indemnify us against any loss, damage, liability
cost and expenses however incurred by us in respect of the debits on the supplementary
card and any breach by the supplementary cardholder of these terms and conditions.
The credit and operational limit applicable to you is also the aggregate credit or
operational limit, applicable in the aggregate for you and all supplementary cardholders,
unless otherwise instructed by you. We may also increase the operational limit for the
supplementary card without giving notice to you as the primary card holder.

If your primary credit card is terminated for any reason or expires or is not valid, the
supplementary card will also cease to be valid.

We shall be at liberty to withdraw or cancel the supplementary card at any time in our sole
discretion without having to provide any reason.

LOSS OF CARD AND EXPIRY/TERMINATION

You will take all reasonable precautions to prevent the loss, theft and unauthorized use of
your credit card or any personal identification number (PIN) issued by us.

You must notify us immediately of any loss or theft of the credit card, and also notify
the police authorities of the country where the loss occurred. You will be fully liable for all
debits to a lost or stolen credit card unless you have notified us of the theft or loss and we
have had a reasonable opportunity to block the use of the credit card.

In the case of loss or theft of a credit card we may at our sole discretion issue a new
credit card or a new PIN. We may also issue a new card in case of a credit card being
compromised through use at a merchant or in a particular country.

If you as the primary cardholder fail to make any required payments due from time to
time under the credit card we have the right to immediately cancel or terminate the credit
card.

If at any time you do not wish to use the credit card you are required to cut it in half and
return both halves to us. You are liable for all transactions and charges billed on the card
whether they are prior to or after the return of card and all outstanding accounts must be
settled in full.

The credit card together with all supplementary cards will also be terminated if the
primary cardholder:

dies;

becomes bankrupt or insolvent;

is legally incapacitated; or

(at our discretion) ceases to be a resident of the UAE.

If the credit card expires and is not renewed, or if the credit card is terminated for any
reason, you will immediately pay to us the entire outstanding balance together with all
accrued costs, fees, charges and interest at our prevailing rate. Until such time as you have
paid the amount due in full all interest, costs, charges and fees will continue to apply. We
are not obliged to refund any part of an annual fee for premature termination howsoever
caused.

When you have settled all amounts due and outstanding on a credit card which has
expired or been terminated we shall issue a clearance letter at your request provided that
all other amounts, if any, due and owing to us from you, a co-borrower or third party for
whose outstanding debt you may be responsible have been settled and paid.

E-CARD

Credit cardholders may be offered an e-card to enable payment of any purchase of goods
or services through the internet. This may be a physical card or, at our option, a virtual
card.

On receiving the e-card you may be required to call a prescribed telephone number
immediately in order to activate the card.

Unless the e-card is returned to us or terminated forthwith you will be deemed to have
accepted the e-card subject to these Terms and Conditions.

We shall be entitled to issue the e-card subject to further Specific Terms & Conditions and
procedures.

The e-card will be subject to an annual fee.

The credit and operational limits assigned to any credit card issued to you shall include the
credit and operational limits for the e-card. The total of all transactions incurred through
the credit card and the e-card must therefore not exceed the single operational limit,
but within this operational limit you may choose to allocate a specific limit to the e-card.
All the terms and condition applicable to credit cards will apply to e-card to the extent
feasible.

All e-card transactions will be debited to the credit card account and will be included in the
credit card statement of account.

We may at any time recall or cancel the e-card with or without prior notice and are not
obliged to cite any reason. In that event, you will immediately return the e-card to us or
terminate it as required.

You will take all reasonable precautions to prevent the loss or theft of the e-card or the
disclosure of the e-card number and expiry date to unauthorized persons. You will also
bear all responsibility and liability resulting in such loss or theft until cancellation of the
e-card by us after notification.

FAMILY CARD

Credit cardholders may be offered the dunia Family Card to enable them to swiftly transfer
funds to their family members living within or outside the UAE. In order to avail of this
service, the family member(s) to whom funds are intended to be transferred must either
be a primary or supplementary cardholder with dunia.

The transfer of funds from your dunia credit card shall be subject to the available credit
limit on your card.

In order to qualify for Family Transfers, the term family shall be limited to spouse, parents,
grandparents, siblings, children, grandchildren and in-laws.

A fee may be charged for the provision of these services.

CREDIT CARD LOAN

We shall offer credit card loans (the “Credit Card Loan”) to credit cardholders. Credit Card
Loans may be one of two types:

You may apply for a bank draft or manager’s cheque for any amount not exceeding the
balance of your operational limit made payable to yourself or a third party; or

You may apply for the amount of a large purchase (subject to a minimum amount)
already debited to your credit card to be converted into a term loan with an agreed
installment payment plan. In either case, the repayment installments and charges as well
as the Specific Terms & Conditions for the loan will be set out in the application form,
notified by letter or advised by telephone.

Only primary cardholders may be entitled to a Credit Card Loan for an amount not
exceeding the existing balance of the operational limit on the credit card.
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31.3 The Credit Card Loan will be repayable with interest and other fees and charges notified
to you. Repayment will be in monthly installments over the term of the period approved
by us. These monthly installments will be calculated by us on the basis of the principal
amount due, interest and other charges. The installment due for each month will be
billed to the monthly statement of account for your credit card and will form part of the
minimum amount payable.

31.4 You are under an obligation to pay the monthly installments calculated and debited to
your statement of account regardless of whether or not you use the loan.

31.5 You may with our approval and in accordance with the applicable terms and conditions
prepay the Credit Card Loan in one lump sum in which case you will have to pay a
prescribed prepayment fee.

31.6 Please note that if you fail to make payment of any installment due, the entire Credit Card
Loan and all interest will become immediately due and payable and we shall have the
right to demand immediate payment.

32. REWARDS PROGRAMME

32.1 All cardholders holding a credit card issued by us will be eligible to participate in any
rewards programme or programmes which we may initiate. The programme will be
subject to the following terms and conditions in addition to other Specific Terms &
Conditions issued from time to time.

32.2 Reward points will be issued on the basis of the criteria which we publish from time to time
based on the usage of the card and the types of expenditure incurred through the card.
The reward points may be redeemed for goods, services and/or benefits set out in the
rewards catalogue available online.

32.3 Cardholders will only be eligible to participate in the rewards Programme, if their credit
card is in good standing and valid at all times. We reserve the right not to credit points for
cash advances, funds transfer transactions, annual fees, finance charges (including but
not limited to interest and late payment charges), installment payment plans, penalties,
utility bill payments, other miscellaneous charges imposed by dunia and any other types
of expenditure which we may specify from time to time. The list of eligible transactions will
be determined at our sole discretion and may be varied by us without prior notice.

32.4 The reward points credited to every cardholder will be indicated on the cardholder’s
monthly statement.

32.5 The procedures and manner in which reward points may be redeemed will be set out in
the rewards catalogue available online.

32.6 Our books and records will be conclusive of the reward points accrued, redeemed or
forfeited by a cardholder.

32.7 If a credit card is cancelled or terminated at any time, for any reason, whether by the
Primary cardholder or dunia or if the account is past due, we may at our discretion not
permit the cardholder to earn or redeem the reward points.

32.8 Accumulated reward points will be cancelled if

(a) the credit card is delinquent by more than three (3) months consecutively;

(b)  the credit card has expired or has been terminated or revoked or expires without renewal;

(c) there has been a breach of the card agreement or any applicable terms and conditions;

(d) the credit card has remained inactive for a period of more than 6 months;

(e) any other event occurs that at our sole discretion disqualifies the cardholder from
redeeming the reward points. Cancelled reward points shall not be transferable to any
other card account (whether relating to the Cardholder or any third party), are not
exchangeable for cash or credit and/or shall not be re-accrued by the Cardholder.

32.9 Certain goods, services and/or benefits offered through the rewards catalogue may not be
available from time to time. In such cases, we reserve the right to substitute such goods,
services and/or benefits with rewards of a comparable value or type.

32.10 The rewards catalogue may be varied, amended or re-issued from time to time.
Redemption of points shall only be for the goods, services and/or benefits set out in the
catalogue current at the particular time available online.

32.11 We shall not at any time be considered as the supplier of the goods, services and/or
benefits for which the reward points have been redeemed and will not be responsible for
such goods, services and/or benefits. We undertake to make available the goods, services
and/or benefits through third party suppliers. We give no warranty and undertake no
liability in respect of the delivery, quality of the goods, services and/or benefits redeemed
for the reward points or their suitability or fitness. If the goods, services and/or benefits
are faulty, unsatisfactory or defective in any way we shall convey the complaints to the
supplier.

32.12 Reward Points earned will expire within 24 months from the earned date, unless otherwise
determined by dunia at our sole discretion. For the avoidance of doubt, points that have
expired cannot be used under or transferred to any loyalty programme as dunia may from
time to time make available.

32.13 We reserve the right to disqualify a cardholder from any rewards programme.

32.14 We reserve the right to cancel/amend or discontinue any rewards programme and cancel
any accrued rewards or reward points without any liability to us.

32.15 Reward points earned by the Supplementary Cardholder will be credited to the card
account of the Primary Cardholder and may be used only by the Primary Cardholder for
the redemption of rewards and benefits under the Programme.

32.16 The reward points awarded to and redeemed by a Cardholder will be stated in the card
account statement of the Cardholder, and may be corrected or revised by dunia at any
time to correct any errors in the computation of reward points. Where any charge posted
to any card account is reversed or re-credited (whether in whole or in part), the reward
points awarded in respect of the amount reversed or re-credited will be cancelled.

32.17 dunia shall be entitled to treat all instructions, whether oral or in writing, relating to the
reward points or the use or redemption of reward points given or purported to be given
to dunia by the Primary Cardholder (to whom the reward points were awarded) as the
instructions of such Primary Cardholder, and to act in accordance with such instructions.

32.18 dunia’s decision on all matters and disputes concerning the rewards Programme shall be
final and binding on the Cardholder.

32.19 The use and/or conversion of the reward points may be subject to further terms and
conditions or restrictions and dunia may, at its sole discretion and without prior notice,
modify, suspend or terminate the Programme, and/or modify these terms and conditions
in such manner as dunia considers fit.

32.20 dunia may notify You, the Primary Cardholder of any such change(s) in the dunia General
Terms and Conditions by publishing such changes in the card account statements to
be sent to Cardholders, posting such changes on the dunia website, or by such other
means of communication as dunia may determine at its absolute discretion. Where the
Cardholder or any of his/her Supplementary Cardholder(s) continues to use his/her Card
after such notification, then the Cardholder and his/her Supplementary Cardholder(s)
shall be deemed to have agreed with and accepted such change(s).

32.21 dunia may provide vouchers (Vouchers) issued by participating merchants (Merchants)
from time to time at its sole discretion. dunia will not be liable to replace Vouchers that
are lost or destroyed, neither will dunia exchange Vouchers for any reason whatsoever.

32.22 The use of a Voucher shall constitute a purchase of goods or services by the person using
the Voucher from the Merchant supplying such goods or services, and dunia assumes no
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liability or responsibility whatsoever for the acts or default of the Merchant (including the
failure of the Merchant to honour any Voucher) or in respect of the availability and or any
defect or deficiency in the goods or services for which any Voucher is redeemed. dunia
is not an agent of the Merchant. Any disputes about quality or performance should be
resolved directly with the Merchant.

32.23 If you delay or default in payment of any installment due and payable for a dunia product
within six (6) months of claiming the Voucher or should you prepay any product prior to
its maturity date, the value of the Voucher must be refunded by you to dunia. Accordingly,
the value of the Voucher shall be added to the amounts outstanding pursuant to the
terms governing the facility.

32.24 The use of the Voucher is subject to the terms and conditions stated herein and in the
relevant section of the Programme catalogue (which may be revised from time to time
without prior notice) and such other restrictions and/or conditions as may be imposed by
the Merchant in relation to which the Voucher may be used to pay for or obtain goods
and/or services of that Merchant.

PART VI: INVESTMENT AND INSURANCE PRODUCTS

1. GENERAL

1.1 We may offer you investment and insurance products from time to time. In offering you
such products we may also offer financial facilities for the purchase of such products if you
qualify. As security for such financing we may require a lien, charge or assignment over
such products in our favour.

1.2 These investment and insurance products are issued by selected third party fund houses
and insurance companies. In making available such investment and insurance products,
we do not make any representations or warranties as to the success, suitability, satisfactory
results or performance of such products. We therefore take no responsibility, liability or
obligation in respect of such products.

1.3 Such investment and insurance products are not guaranteed by us nor insured or
guaranteed by any government agency.

1.4 Each investment product and insurance product will have its own Specific Terms &
Conditions and you must carefully read and understand such terms and conditions before
purchasing the product.

1.5  Some Investment Products will not be offered or made available to certain nationalities
as aresult of the criteria and the regulations established by each fund house. In particular,
certain investment products will not be offered to a “United States Person”.

2. INVESTMENT SERVICES AND PRODUCTS

2.1 We may from time to time make available or offer to you an investment account for
the purchase and sale of investment products or investment funds from designated
fund houses and issuers specifically selected by us. In making such selection and making
available the products and funds, we act only as facilitators and do not give any assurances
or representations as to the performance of the products or funds.

2.2 If you wish to open an investment account, the investment account opening form will set
out the Specific Terms & Conditions to which the investment account services are subject.
We reserve the right to vary all terms and conditions by notice from time to time.

2.3 Monies placed in investment products through an investment account with us are NOT
deposits and are not guaranteed by us or any governmental authority.

2.4 Once you appoint us as your investment service agent by opening an investment account,
we shall handle all purchases, conversions and redemptions of investment products on
your behalf. As your investments service agent we shall establish minimums, limitations,
restrictions and charges for the investment products account which we open for you.
Please note that other than as stated in the General Terms & Conditions or notified in
writing to you, we shall not have any responsibility or obligation to you in respect of the
investment products account which we administer for you.

2.5 Before investing in an investment product please request a copy of the information and
material which we may have on the product including any prospectus. You must read the
material carefully and make sure that it meets your expectations as to your investment
goals and the risk level you are prepared to take. Our representatives will discuss the
various investment products available through us and provide the material but the
investment decisions are made entirely by you.

2.6 You should be aware that investment products (including mutual funds) involve
investment risks which include depreciation in value and even loss of the amount invested
and we shall not be liable for any such depreciation or loss. You should obtain independent
advice and read the prospectus and accompanying literature in respect of the products
prior to making such investments. Past performance of an investment fund or product
is not an indication of future performance and the value of investments may go up as
well as down. There can be no assurance of growth or income. Investment products carry
varying degrees of inherent risk and all such products are subject to various economic,
political, currency, liquidity and other risks, geographical factors and market forces. You
must ensure that the products you choose are appropriate for your investment risk
profile and personal circumstances. Investment products are also subject to various fees
and charges for entry, management, redemption and cancellation. No loss of funds or
investment in such products entitles a customer to any recourse to dunia, nor may the
customer refuse or fail to honour his obligations and liabilities to us, including payment of
monies owing in respect of any of the investment or other Products, Services or advances
made available.

2.7 Our representatives will be pleased to discuss the performance of various investment
products available but we shall not be liable or responsible for the investment decisions
made by you or for the performance of the investment products.

2.8 The instructions to purchase or sell investment products shall be in writing or other
agreed means, including online instructions where applicable. We shall implement your
subscription orders or instructions to purchase securities within a reasonable time after
receipt. Purchase orders will only be implemented subject to cleared funds being made
available to us. If you do not make cleared funds available we shall delay implementation
of orders until we receive cleared funds.

2.9 We shall execute your instructions and investment decisions on a best efforts basis and
shall not be liable for any delays or losses caused for any reason whatsoever.

2.10 Investment accounts may be denominated in multiple currencies as applicable to the
investments. In executing instructions to purchase or redeem investments in different
currencies the resulting foreign exchange transactions will be subject to applicable foreign
currency rates and our fees and charges.

2.11 In implementing your investment decisions we may consolidate your instructions with
those of other investors and may, if circumstances so require, hold the investments in our
name as nominees for all our customers.

2.12 You may instruct us from time to time to sell or redeem some or all of your investments
or to convert some of your investments into other investments. Any monies we receive
after receiving your investments will be held to your order. The responsibility for collecting
redeemed funds or giving other instructions to deal with them rests entirely with you and
we shall not pay any interest on the proceeds held for you.

2.13 Our investment products account may require the maintenance of a minimum value of
assets under management. If the balance in your account is below the required minimum

March 2017

L Jgooo rolﬁaig gy ayl gl dslaul éuslaiy Al Sla uls 1l (@

Sl 1 jgladil 6a.0J Yloddll ésling Jueod roac dla [ECa)

blé) Jladuwy dastaJl L}JD[Q MU Sl il Ujldal Uo:u;u SH oYy 3al @an \5I ()
SUlus go AT olus sisdl Jigaild duls ué dlelodl 8lelSodl bla) .wlslaoll
glThs) Jiaiul als jieg (el b 8l glastinl Jolay Wla ulS Hguw) wlslayl
dgln JI Joola LSLJI Lgislo] Galey gl/g bl s el

U0 wlala ol egiS WA o dngreodl Uliod! gifg caloaall.@ilvudl Aoy 18gii ¥ ag a-#r

Uliod! glfg ealoaadl .@iladl &l Jlawiwl Gall khein aladl el Seg JAY cusg

.dyegidigdogll (s Lg) aaloo wlalaoy

Ul ggoy 4al ¢i8g g ojlan] dale] gl aduae) gl eldloll egliS el jgau

Ur0 wdg (39 SJudl eglinl (58 ddyod! Uliodl gl/g wloarlig @ilal s blail

quJXI\QLLchAoJI

sl oJl bloiy Jasio Sl UU@J\ gl/g wloaall gl @ikl njg.o cudg L_C,I\_s\_q Jii VI
Q_JLCLA_” J49giy 290710 ULLoJI gilg @loaallg @ilaul G o dudgéuuo dul Jonio Vg
al Joai Vg ylood &l 0283 ¥ juoll go yugo A yo bliodl giig wioaallg
roJ sl LIIJ_oJ\ gi/g wloaallg gilaull (':'ljgg il ool ungnAy ddgguo
@loaall gl @il cils 13 Lg_uwlAD el L{J,_LO.J\LD e Vg Ly wlla ol bla) dlj_u_x,ul
0J201U r0gQiuw Lilg gnj 6I SJe dueo gl o e g\ aghoo Uljodl gl/g
o i .2JgolJ (sgluiul

A Lia 1187 rod Lo Lgude Jganal @yl goo 1iguss P A 6lala ol blé) dunio (sl Ir-r
GSou Y dnlnll dugiiodl blodl ylg .Eldil) 1zjag axaiodl Layasd coun cla
| Lehignd gl 3l eiég go La angh elg @olip &l (56 Lol Aiwl

ublio@obp@iuﬁu@mlﬂoguﬁgi alosiul (38 Gl Boing It

blé) gl wlalao il clollg wlslao aoly 5\ ohd gl Juoj /elely gall Khainag le-+r
Lide dadgduuo él gl &bl wlslao

aslaJl wlun (59 ausloll dasladl Jola Lgude Jnay sull Slala 0l bla) 1385 lo-r
duudl dslnudl Joola (il o V) LgolaAdiuwl JgQJ Vg duuuddl dsladl Joolad
ol Lo_qg b\}oJIg wlela ol alagiuy

aglb il wbwa (59 laapiugg aslinull Jolo Lg_x_u,uﬁJ sl 6lola0Jl bLOS ehal rodiy N-HF
5\ (}LQ_D_JJ @lagll yoo cudq 5\ 59 lWlaod gI LQQJQ_DJ LiaJ jgaug .aalnJl dpLAJ
Jlbua 5\ dJJ: o) 5&1 o 28 cle) Jla dsg Slala ol ble) ubmds clhAl
dngioodl 6lslaoll bla clol] iy (Wjn gl ULS :lguw) dislo] dale] gl dslny
aislo] aleoll gloays (swolodl @luodl hm Julbo

bloiy déleioll duha gl dugoi coldl 2lgw .wlowdell guon JWicl Wial gay V-1
W Lpgungi udkidodl gl iad dgagod 6lala ol bla) alayiuwl girolaaiwl gidlela ol
U0 G1alo wloglded dlioy (Blalasdl ble) d cgiood) duuuiyl dslal Jola o
ool 0am 146i5g Jg 510l &yl a8l Joln

auily) wlela oJl @l dnladl wleljillg Jiluodl 2100 (5@ Wia Lajani (sadl ahsJl -1
T dslayl Joladdojlog

W jgaug &l 248 gl rolanlg bguuid 6llaodl bla) Jugad gliig rolaiowl @Ay a8 19-#1

qgi/g .08 gl abyle) gl @olydl Jyaed - Guuo Jleui] ggag axoioll laad) s —

-duuwlico ba Lald (sdidl donJu rolanllg bgyuil oag Juaei

UbJ Sl alppueill go 5U muuplqsLbJJldngM ol UI WiaJ jgoy r-Pr
wlun ollgs &9 wlpgoilloas Juio JuAa U0 il dolell olaallg bguidl (e
iVl sdee Win 2890 (sue eoliuudidl oaa juiug dslaul ol d\J|G.LLU_H)J|G3Lb.LJ|
Layyad) cuun Al cudg go Wia leaaa) k_s\_JLJI SV JSLwg go Al ddouwg 5U ql
rolajuwl syl wla i sdola go 6‘ gl aslnJl Joola dolgo Jo S ol
g9lg 23 ausloYl aslnill (\_s\_l_ola) Joolag dslaydl Jola juioy AWV Aa 10y disling
.adusg (el oas) Juueill lis sde

1AV c8g g0 wrS)Uitod! Glaidh Jlaill go 8yl (rodlusd) rodluid (0287 ul L jgou M-#r
a0l gl Gagé.a0Jl roSusdl Jlawiuwl dudgduuo Lin Jonid Vg .apoiodl lapuadi oo
ol oo s sV el a Jauwdiuud olg

U0 @loas gl el roSludl roadiuy sl uaasil sl redluéd Jlo.eiuul Jioy Mr-tr
)09y Lo.c dulgduo (sual L Joii Vg .ealoaall gl @luudl oam 016y sl ol
gl (o 5\ cloyiuwl e jolll elildol el (59 Loy) Jund) angl gl Jlesl yo jalul
ro_u L_3\.1_Jlg_1Lo:\_ﬁ_JI gl ol 6}4_0_1 sl Jgnsdang gl wue 2gag gl j9giy @Jg_u Lousg
clall gl 6agaJl Jga ealely 5\ ol WS g e W lgongnag odlud 5\ Jladiowl
pu_ll 20 duilbo Lg_lg Q@JJJ

(@) 1T VA bia @u.o 60 sl agniauo de9n 5\ alaw (59 601 gl Al 3] re-rr
@JUW@.O@IJJLQ_DWM:dbgwg\aowumeoJlupwl
douublldous @lni.ale 2lug w@\ww:@|muw¢nw@mm
Wyguidloda o5 sl bgpuid] L6ubs a6 uod! @Juodl sJl

o du&oj\ rO_UJ_O_H S9g Ua Gaylgll olanlilg bguild rodlusll Jlooiwl oAy Me-Pr
Ibgpui gl/g 2948 (slg (Gauuo Jleis] yga JAU cudg ywo alaed jgny sl @olyl cglis
Jaldl el @luw elpds Juldo 291l douwd)l Jlooiuwl uognay jalldl por) (spal
Layégy sl waloaall sde Jgnall gilg

waolidlg JlodbuwVl eslaiico :yuatudl ejall

aole ol@ai 4

t_JlQ_LLOJh_LLJ\p}LlA.C pvwgww@wbgjwluwuqmmgmm -1
el Lego eSS Al eladidodl el slpid ddlo elliguul gl elde oope) 18 elyde
Ul wlaiiodl ge Jjd gl gy gl gusn @a ol 28 Jugoil el glonS

w0 GJiao ol wlSuing Jigod wluuwdo ge guolidlg Jloiiull wlaiio jani -
Ulos gl wlald] al roa6) ¥ .6)g 52001 guolidlg Jlotioul wlaiio Judgi aie jusll
ayl Jonio ¥ aydeg . Lpdhl gl Ly dunjodl @l gl Lpiodlo gl cilaiiodl gl gpgnay
laiiod el ungnay oliill gl dlgguso

0 &igorno gldingo jueg U oo d&igoro e i guolidlg Jlodiul wlaiio Pl
10950 &Sl Jus

L0899 Lyeli§ elule dols rolanlg byl yuwolidig Jlodiuil eilaiio yo USJugay &l
@ideodl el Jusd dulioy

Juloodd dauil albubaldl uaeld eauegs gl laoie jgag Y jlosiudl alaiio waoy ol
el oo ¥V aanidl ang (sde . Jugoldl uLuuug.o U0 U5 Lgeni il aohilig
Ganiodl gl uolAubl” (o g Al g (sde Jlodiuul elaiio

Jlodiuwll wloadg wlaiio -

wlaiio gug ehuid clde Jlodiwl Qbua (dpe g ju9gi AU wség go W jgay M
Ty195 roa)UiA) (yanog diueo dullo cluuwdo wo Jloiiul Galo gl jloiiul
Vg gyl gD hag Wni) (galinllg wlaiiodl Ul juegig Juiall &l chal aic
Galin]l gl ealaiiod! elal wPgnA) whld] gl wllow dJi 028

Sidldolall rolaallg bguiul .l @is gagol 1127 Jlodiuwl wlwn @idy cudy B M
olanllg bguidl @uon el dau haing Jloiiudl wbun wloas Lg) erAl
42V cidg yo Jlesiy

Vg @lag cuuwwd Luad Jlodduudl ulusn UMMJWUIUMQ\BQ_DQJ k5\.AJILJIQ.JOXH -
Q_LDQE)QQb_LUJQJ'dLEU_DQ‘ Udus yo Lgiloo rody

-

Page 29 of 40



215

2.16

218

219

2.20

2.21

222

2.23

2.25

32

33

34

we reserve the right to charge a fee and/or close the account.

You will be advised of our fees for the services rendered in respect of your investments
account. By opening an investment account you consent to our receiving fees from any
fund house where we place funds on behalf of our customers without our being obliged
to disclose the fees received or our arrangements with the fund house. You recognize that
we or our dffiliates, group companies and our sales personnel may earn or receive fees,
commissions or compensation from the fund houses.

Where you give us instructions to purchase or sell any particular investments through your
investment account, or to make any inquiries or proposals, we may reimburse ourselves
and charge to your account any costs, commissions and/or fees for the same.

For the purposes of purchasing, selling, converting and redeeming investments you will
follow the procedures which we set out from time to time and use the instructions forms
which we provide.

Unless otherwise agreed all instructions must be in writing and as a general rule we
shall not accept any verbal, email, or facsimile instructions. However, at your request
and on the basis that you hereby fully indemnify us against any improper or fraudulent
instructions, errors, defects, or other claims or losses being made or incurred, we may
agree to act on verbal or facsimile or email instructions. We reserve the right not to act on
any verbal, facsimile or email instructions for any reason. We may at our sole discretion
accept telephone instructions. We reserve the right to record telephone and all other
communications with customers.

We shall dispatch to each investment customer a periodic statement of the customer’s
investment accounts listing all transactions for the statement period and the current
status of the account. The customer will notify us of any errors within fourteen (14) days
of dispatch, failing which the contents of the statement shall be taken to be accurate and
binding.

The sale and redemption of all the investments will not automatically terminate the
investment account and fees and charges will continue to be levied unless the account is
properly closed or terminated.

We reserve the right to terminate an account at any time without assigning any reason.
Customers who hold investment accounts with us for the purchase and sale of investment
products may on application be granted investment finance or other loans or facilities
on the security of their investments either directly by us or through a bank or financial
institution if they qualify for such facilities.

We shall be at liberty and are hereby authorized to sell or liquidate any of your investments
at any time with or without notice in order to recover or recoup any amounts due and
owing to us in relation to the investment account or loan account or for other Products or
Services that you have from us.

You may not assign, transfer or pledge your investment account or the investments
standing in credit in the account or any right or title to such account or investments to
a third party without our prior written consent. Any pledge or assignment may only be
made in our favour.

Where the investment account is a joint account we are entitled to accept and implement
the instructions of any of the account holders. In doing so, all the other account holders
will be fully liable for such instructions and will indemnify us against all costs, claims or
losses incurred in implementing such instructions. In the case of joint accounts each of the
account holders shall be jointly and severally liable to us for any payments or obligations
due.

You are obliged to report and pay any taxes that you may be subject to as a result of
factors such as your nationdlity, place of residence or other income, place of business
or the nature of investment gains. You should make payment directly to the relevant
authorities.

INSURANCE PRODUCTS

We may make available to our customers various insurance products issued by well
known insurance companies. However, in making available such insurance and insurance
products we do not underwrite, administer, or issue insurance policies. We do not make
any representations or warranties as to the suitability, satisfactory cover or performance
of such products. We therefore take no responsibility, liability or obligation in respect
of such insurance products. Whilst our representatives may be available to discuss the
products offered, customers are expected to assess for themselves the suitability, values
and benefits of such insurance products to make the necessary decisions and to assume
full responsibility for their decisions.

In making available such insurance products for our customers we simply provide access
to such products. We do not issue or administer the insurance policies, insurance cover
or any other aspect of the insurance products nor do we handle or process any claims
or entitlements under the insurance policies. These responsibilities and obligations are
exclusively those of the insurance companies issuing the insurance products.

We may, from time to time, change the insurer underwriting the Insurance product (s) at
our sole discretion.

You will pay our fees (if any and as disclosed) for the insurance services rendered to you.
You recognize that we or our affiliates, group companies and our sales personnel may earn
or receive fees, commissions or compensation from the insurance companies providing
the products.

PART VII: THE SERVICES

1.
1.1

13

1.4

15

16

AUTOMATED TELLER MACHINE (ATM) CARD SERVICES

We may at our discretion issue you with an automated teller machine (ATM) card. This
will enable you to obtain disbursements of Loans and other products made available to
you, make inquiries on your CN account, deposit cash for payment (but not for personal
deposits) and cheques for payments due for our Products and Services including credit
cards, and (where approved) obtain cash on your credit card through our ATMs. Personal
deposits will not be accepted under any circumstances.

The ATM card will be used with a personalized PIN created by you. You are responsible for
the safe and proper use of your card and the PIN number and the safe custody of both.
In the event of any theft, loss or unauthorized use you will remain liable for transactions
made on your ATM card unless you have notified us of the theft, loss or unauthorized use
in time to enable us to block such transactions. We shall not accept any liability for the
wrongful use of the ATM card unless any loss or damage is caused by our gross negligence
or wilful default.

The ATM card is not transferable and is personal to you. Only you may use the ATM card
for access to our Products and Services. The ATM card remains our property at all times
and is to be returned to us immediately upon demand.

Replacement ATM cards and new ATM cards will be issued at our sole discretion upon
request and subject to any charges payable and the terms and conditions in force at all
times including these General Terms & Conditions.

All transactions using the ATM cards will be recorded by us and our records and statement
of account will be conclusive and binding on you for all purposes except where there is an
obvious error or omission.

We may at any time without assigning any reason withdraw, suspend or cancel the use of
any ATM card or vary the terms and conditions for its use or restrict its use in any manner
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we think fit.

You will indemnify and keep us fully indemnified against all losses, costs, claims or
damages or other liabilities which we may sustain or incur as a result of your use of the
ATM card unless such loss, damage or claim is due to our gross negligence or willful default.
We are not responsible or liable for any loss or damage arising as a result of any ATM
declining to honour, accept or operate on your ATM card for any reason whatsoever,
whether valid or not.

ATM cards may only be operational on dunia ATMs and may not be usable with other
ATMs. Access through other ATMs will be made available when arrangements are in place.
Cash withdrawals through the ATM are permissible up to the available balance in your
account or a daily limit set by us from time to time, whichever is lower.

Cash or cheques may be deposited through some or all of our ATMs. Cash deposits will be
posted to your account within two (2) working days and cheque deposits will be posted
subject to clearing and receipt of funds. For all such ATM deposits the receipts issued by
the ATMs will be the sole receipts issued.

In case of any ATM related dispute we shall use our audit records of the ATM (either in a
printed-or electronic form) which shall be final and conclusive evidence in all disputes.
BILL PAYMENT SERVICES

You may use our Utility Bill Payment Service to effect payment of utility bills. A “utility bill”
is one issued for the use or consumption of electricity, water, sewage, telephone, mobile
telephone, internet and other similar utilities, products or services.

We shall pay the utility bills within five (5) working days of receiving your instructions.
Before accepting and acting on any instructions we may ask you to verify your identity
and confirm your instructions.

As it will take up to five (5) working days to effect payment of your bills any charges
for delayed payment or disconnection of services for non-payment will not be our
responsibility or liability. Under no circumstances will dunia be liable for any direct, indirect,
special or consequential losses arising out of the provision or the failure to provide the
relevant bill payment service. You will be responsible for payment of any fees or charges
levied by the recipient and to ensure that your payment instructions include payment of
any additional charges in connection with the bill payment.

The utility bill payment service is provided entirely at your risk and we shall not be liable
for any omission, failure or delay in making the requisite payment at the requisite times.
Whilst we shall make every reasonable effort to provide these services, we shall not be
held liable or responsible for any failure, delay or error on our part or any failure, delay or
error on the part of the provider of the utility including the recording and effecting of any
payment.

Once you have given us instructions to make a payment you may not revoke, cancel,
amend or reverse such instructions.

Our record of transactions for your utility bill payments will be conclusive and binding on
you and you may not deny liability for payments made.

We shall be under no obligation to provide a receipt or remittance advice confirming
payment of an utility bill.

A fee may be chargeable for the provision of the Utility Bill Payment Service.

Unless otherwise agreed, we shall debit your credit card for the amount of the utility bill
payments and the fees charged.

We may discontinue or restrict this Service at any time without assigning any reason.
STANDING INSTRUCTIONS

Standing instructions payment or standing orders are a Service which we shall provide to
you through your credit card or any other account or credit amount which we may hold
for you. This Service is subject to our rates and charges as per the current tariff and any
terms and conditions in the application form. The use of standing instructions to make
repayments on loans and credit cards is not permissible.

We shall be entitled to decline acceptance of standing instructions at our discretion or if
you fail to honour your obligations and liabilities to us.

We shall only process any standing instructions from you if you have the available
operational limit in your credit card account.

If there is insufficient credit available to enable us to process standing instructions, we
may at our discretion cancel the standing instructions service without prior notice to you.
We shall at our discretion determine the order of priority for payment if there is more than
one set of standing instructions and an insufficient credit balance available in the account.
We shall not be responsible for any delays, losses in transit, errors in transmission or other
errors in the processing of standing instructions.

You may amend or cancel any standing instructions by giving us not less than fourteen
(14) days prior written notice. Notwithstanding such cancellation, if payment is still made
despite our best efforts to cancel your instructions, you will be liable for such payment.
ONLINE SERVICES

The following provisions together with any terms and conditions shown on the relevant
website or application forms will apply to all Products and Services provided by us through
the internet from time to time (the “Online Services”) and administration of such
Products and Services.

You will be obliged to pay any applicable fees, expenses and charges applicable in respect
of the Online Services provided.

Any transactions or instructions given through the Online Services will be irrevocable and
unconditionally binding on you. You accept that you will make use of the Online Services
entirely at your own risk and responsibility.

Our records of all transactions and instructions conducted through our Online Services will
be binding and conclusive in the absence of obvious error or omission in such records.
You accept that any security procedures we implement for our Online Services are
reasonable and adequate. For your part you will keep your CN and the personal
identification number (the “IPIN”) or password supplied to you or created by you for the
purposes of the Online Services confidential and prevent the same from being disclosed
to third parties or unauthorized persons. You will be fully responsible for the safe keeping
of all numbers and passwords as we accept no responsibility or liability for any fraud or
damage arising as a result of loss or compromise of the IPIN.

We shall not make any investigations regarding the identity of the user using the Online
Services in your name other than making reasonably sure that the appropriate passwords
and identification or security methods have been applied. Any use of the Online Services
by unauthorized third parties will be solely your responsibility unless you have advised us
of the possibility of such unauthorized use and we have had reasonable time to terminate
access by unauthorized parties by changing the various security and authentication
codes.

All information stored on the Online Services belongs entirely to us.

We shall be at liberty to:

take such steps as we deem necessary to restrict access to the Online Services;

introduce additional or alternative security measures for authentication purposes; and
restrict or terminate your use of the Online Services.

Whilst the Online Services are provided by us and through our facilities we shall not be
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responsible or liable in any manner for any of the following:

failure to make available or accessible any Online Services due to technical, network or
other malfunction or breakdown, routine maintenance or upgrades;

any errors or omissions or any loss or damage that may occur or arise as a result of any
malfunction or failure of the Online Services or otherwise howsoever;

any additions, deletions, variations or changes to the Online Services and its use or the
terms and conditions under which it is available or daily cut-off times;

any partial, incomplete or failed transaction or bill payment; or

failure of any equipment or software provided by third party software providers, service
providers and network providers (including but not limited to telecommunications
providers, Internet browser providers and Internet access providers), or any agent or
subcontractor of any of the foregoing.

Whilst we shall provided the Online Services in a good faith and best efforts basis, we shall
not be liable for any loss, damages, costs, or claims incurred by you howsoever caused. In
particular we shall not be liable for any financial loss due to online credit card fraud.

We are unable to guarantee the accuracy, completeness and timeliness of information
provided through our Online Services. We may vary, amend or change the information
and the website linked with our Online Service.

We shall not be liable for or responsible for any damage or loss caused by any computer
virus, computer code or programming device used in connection with our Online Services,
or by any corruption, disruption or damage to information, software, hardware, data or
property by reason of or incidental to the use of our Online Service;

We reserve the right to decline to process or honour on line instructions or communications.
We may terminate your use of the Online Services at any time in our discretion without
having to assign any reason.

We shall notify you from time to time of the internet software required for using our
Online Services and where possible assist in helping you access it. However, we are not
obliged to support all versions of the internet software. You will remain responsible for
upgrading your software, hardware and operating system from time to time so as to be
compatible with ours.

Any hyperlink on our website is for information purposes only and for your convenience.
We shall not analyze or investigate such links. The inclusion of a hyperlink does not imply
any endorsement of the material on such site.

Certain correspondence such as the online banking password and e-statements will be
delivered to you through the email address registered with us. Emails will be sent to you
through the public network. You must immediately change the password and/or PIN
numbers as soon as you receive them. Thereafter, you should change such numbers
periodically. We shall not be responsible for any failure or delay in delivery or for the loss of
data or confidential information or for misdelivered e-mails .

Whilst we shall provide internet security we cannot guarantee complete protection
against internet fraud, hacking and other actions that could affect customer transactions
or any other instructions to us including delays or failures in processing the transaction or
instructions.

You agree and undertake:

not to use any software or material which you know or have reason to suspect contains
any viruses, malicious code, or damaging components which may interfere with the
operation of the Online Services or corrupt data or software on or provided through the
Online services;

not to transmit any materials or information through the On Line Services which may
be offensive, indecent, defamatory or which may not be lawfully disseminated under
applicable laws or which you know or have reason to suspect contains any viruses,
malicious code or damaging components.

You will be solely responsible for ensuring the accuracy, adequacy, and completeness
of the electronic instructions and that we shall not be obliged to verify the accuracy,
adequacy and completeness of such instructions.

We shall not be liable for any loss, damage, or expense suffered by you as a result of :
electronic instructions being inaccurate, inadequate or incomplete in any way; or

any failure, refusal, delay or error by any third party through whom any such electronic
instructions are transacted.

Online instructions will not be deemed to have been received by us unless you receive
confirmation of receipt. In the event of non-receipt, your instructions will not be carried
out or processed and we shall not be liable for any loss, damage, or expense which thereby
arises.

Your use of the Services includes the ability to enter into agreements and/or to
make transactions electronically. YOU ACKNOWLEDGE THAT YOUR ELECTRONIC
SUBMISSIONS CONSTITUTE YOUR AGREEMENT AND INTENT TO BE BOUND BY
AND TO PAY FOR SUCH AGREEMENTS AND TRANSACTIONS. YOUR AGREEMENT AND
INTENT TO BE BOUND BY ELECTRONIC SUBMISSIONS APPLIES TO ALL RECORDS
RELATING TO ALL TRANSACTIONS YOU ENTER INTO ON THIS SITE, INCLUDING
NOTICES OF CANCELLATION, POLICIES, CONTRACTS, AND APPLICATIONS. In order to
access and retain your electronic records, you may be required to have certain hardware
and software, which are your sole responsibility.

DUNIA APPS AND DUNIA APPS WORLD

In order to avail of the duniaApps and duniaAppsWorld services, you must be a dunia
customer.

A registration fee may apply, as may be decided by us at our sole discretion from time to
time.

If you are not a dunia customer, you will be required to register on duniaApps and
duniaAppsWorld and by such registration you shall become a dunia customer and shall
have agreed to the General Terms and Conditions.

As part of the registration process, you are required to provide information about yourself
that is true, accurate, current, and complete in all respects.

You will also be required to undergo dunia’s “Know Your Client” and other due diligence
processes. This may require you to provide copies of identification, proof of address, as
well as financial wherewithal.

Al information provided by you during the registration process and anytime
thereafter will be dealt with in accordance with our Privacy Policy which is available on
www.dunia.ae/disclaimer.

dunia shall use its best endeavours to carryout instructions received by it within such
time as may be specified by dunia, however, dunia does not guarantee the fulfilment
of instructions within such specified time frames since the duniaApps/ duniaAppsWorld
service depends on various electronic technology used from time to time and may
pass through various intermediaries, which could cause delays and glitches in receipt/
transmission of any instructions by/from dunia from/by you. Accordingly, dunia shall
not be liable for any loss, damage whether direct or indirect, costs, charges or expenses
incurred by you due to a delay/inability in providing the duniaApps/duniaAppsWorld
service.

The duniaApps/duniaAppsWorld service will be available to you only if you are within
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the cellular circles of the telephone service providers or in the circles forming part of the
roaming network of such telephone service providers.

If dunia, for any reason whatsoever, is unable to fulfil your instructions, dunia shall not
be held liable for any loss, damage whether direct or indirect, costs, charges or expenses
incurred by you in this regard.

We are making available to you as our customer the duniaApps/duniaAppsWorld service
as the case may be through the platform provided by reputable software providers.
In doing so we are simply facilitators and therefore take no responsibility, liability or
obligation for rejected instructions or refund of payments. You are expected to assess the
suitability, value and use of the application prior to download and you will be obliged to
pay any applicable fees, expenses and charges applicable in respect of services provided.
Any transactions or instructions given through duniaApps/duniaAppsWorld service will
be irrevocable and unconditionally binding on you. You accept that you will make use
of duniaApps/duniaAppsWorld service entirely at your own risk and responsibility. Whilst
we shall provide the duniaApps/duniaAppsWorld service in a good faith and on a best
efforts basis, we shall not be liable for any loss, damages, costs, or claims incurred by you
howsoever caused. In particular we shall not be liable for any financial loss due to fraud.
We shall not make any investigations regarding the identity of the user using duniaApps/
duniaAppsWorld service in your name other than making reasonably sure through
telephonic confirmations that the instructions for purchase and payment were made by
you. Any use of the duniaApps/duniaAppsWorld service by unauthorized third parties will
be solely your responsibility.

Please note that if you are using a credit card for making payments, every credit card
issued and all credit card products will also be subject to the terms and conditions of
the card association from time to time in force, in addition to these General Terms &
Conditions and the various Specific Terms & Conditions applicable.

You accept that any security procedures we implement for our duniaApps/duniaAppsWorld
service are reasonable and adequate. For your part you will take all measures to keep your
device secure and in particular keep your password created by you for the purposes of
the duniaApps/duniaAppsWorld service confidential and prevent the same from being
disclosed to third parties or unauthorized persons. You will be fully responsible for the safe
keeping of all numbers and passwords as we accept no responsibility or liability for any
fraud or damage arising as a result of loss or compromise of the password.

Whilst duniaApps/duniaAppsWorld service are provided by us and through our facilities
we shall not be responsible or liable in any manner for any of the following:

failure to make available or accessible duniaApps/duniaAppsWorld service due to
technical, network or other malfunction or breakdown, routine maintenance or upgrades;
any errors or omissions or any loss or damage that may occur or arise as a result of any
malfunction or failure of duniaApps/duniaAppsWorld service or otherwise howsoever;
any additions, deletions, variations or changes to the duniaApps/duniaAppsWorld service
and its use or the terms and conditions under which it is available;

any partial, incomplete or failed transaction or bill payment; or

failure of any equipment or software provided by third party software providers, service
providers and network providers (including but not limited to telecommunications
providers, Internet browser providers and Internet access providers), or any agent or
subcontractor of any of the foregoing.

You are fully aware of and consent to the risks associated with transmitting instructions
for funds transfer to dunia via telephone, mobile, mobile apps, telex, facsimile, letter, mail,
messenger or similar methods (the “Manual Instruction Methods”). You agree to the terms
and conditions pertaining to Manual Instruction Methods as set out in clause 26.4 of
these general terms and conditions

dunia reserves the right to limit, amongst other, the financial value, number and frequency
of instructions that you may provide by using the duniaApps/duniaAppsWorld service,
dunia further reserves the right to alter/amend/modify the limits as imposed without prior
intimation to you.

Without prejudice to the generdlity of the aforesaid, processing of all the instructions is
subject to the availability of available funds/limits in your dunia account or card. In the
event of funds/limits not being available, dunia shall not process the instructions and shall
not make payments. You understand that dunia shall not be liable for any late charges,
penalty, loss, damage, expenses, whether direct or indirect, incurred/to be incurred by
you in this regard and/or the utilities/services not being delivered to you by the merchant
establishments on account of such non-processing of instructions and you hereby agree
not to hold dunia liable in this regard.

dunia neither endorses the apps offered by duniaAppsWorld, nor is it in any manner party
to the contracts that may be executed between you and the app developer. The apps
developer shall be solely responsible to you to render the apps for which payment is to
be made under the respective terms and conditions and dunia shall not be responsible/
liable for any deficiency in the same including, but not limited to, deficient quality,
delivery, quantity etc,, and shall not be made party to any disputes between you and
the apps developer. You shall not hold dunia liable for any non-service, delayed service,
faulty service rendered by the apps developer and shall not contact, communicate in any
manner whatsoever, inter alia, by electronic mail, phone, post, SMS, personal meeting
with dunia or any other means of communication in this regard.

You understand and acknowledge that dunia and any other intermediary may
require further authentication codes/security devices for provision of the duniaApps/
duniaAppsWorld service and may provide the same to you to be used to give instructions
and/or perform certain transactions under the duniaApps/duniaAppsWorld. You hereby
confirm and understand that dunia is, in no way, in a position to control or regulate
such authentication codes/devices and shall, consequently not, in any way be, liable or
responsible for actions performed by you utilising the same. You understand that the
role of dunia is limited to verification of the dunia account number, validity of the card,
checking the availability of sufficient funds in your dunia account and processing the
payments.

You acknowledge that the duniaApps/duniaAppsWorld Services is dependent on the
infrastructure, connectivity and services provided by the telephone service providers and
the intermediaries engaged by dunia. You accept that timeliness, accuracy and readability
of SMS/Alerts/instructions/information shall depend on factors affecting the telephone
service providers and intermediaries. dunia shall not be liable for non-delivery or delayed
delivery of SMS/Alerts/instructions/information, payments, errors, loss or distortion in
transmission of information and instructions to/from you or the merchant establishments.
dunia shall endeavour to provide the duniaApps/ duniaAppsWorld Services on a best effort
basis and you shall not hold dunia liable for non-availability of the Services or any part
thereof or non-performance by any cellular service providers or intermediaries or any loss
or damage caused to you as a result of use of the dunia Apps/duniaAppsWorld services
for any cause whatsoever. dunia shall not be liable in any manner to you in connection
with the use of the dunia Apps/duniaAppsWorld Services facility. You shall not rely on the
Alerts/information made available by dunia for your investment or business purposes.
You shall be able to avail of the duniaApps and the duniaAppsWorld services by registration
on your mobile device with a Personal Identification Number (PIN), selected by you for use
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of the duniaApps and dunia AppsWorld as a security measure. The PIN is specific to the
mobile device used for registration purposes and hence you shall be responsible for the
mobile device and any usage of the same, whether by a third party or any other person,
and any usage shall be deemed to be usage by you. It shall be your sole responsibility to
inform dunia in writing about any change with regard to the mobile device and dunia shall
not in any way be liable or responsible for any loss, damages, costs, charges or expenses
suffered/incurred by you for reason of your failure to do so.

dunia reserves the right, but shall not be obliged, to make changes, enhancements, and/
or modifications to the duniaApps/duniaAppsWorld service offered by dunia from time to
time.

dunia reserves the right to, from time to time at its sole discretion, but with prior
intimation to you, to charge fees for the provision of any and/or all of the duniaApps/
duniaAppsWorld services.

You undertake to provide dunia with such information and/or render such assistance
as is required by dunia for the performance of its obligations for the provision of the
duniaApps/duniaAppsWorld service.

These terms and conditions shall be in addition to and not in derogation of the Specific
Terms and Conditions and the Terms and Conditions applicable to other services offered
by dunia. You may also be subject to additional terms and conditions that may apply
when you use dffiliate services, third-party content, or third-party software.
STATEMENTS

We shall issue statements of accounts periodically for customer convenience for the
various Products and Services accounts which you may have with us. These periodic
statements of account will be conclusive and binding on you unless you object within
fourteen (14) days from the statement date. However, notwithstanding any objections to
the entries in the statements or non-receipt of statements, you are still obliged to make
any payments and discharge any other liabilities and obligations you may have and any
claim of error with regard to our statements of account does not exempt you from making
such payment or discharging such liability. A fee may be chargeable for the provision of
paper statements.

EMAIL STATEMENTS

We may at our sole discretion provide statements of account by email. For greater
convenience, you may request for your statement of account by e-mail instead of in a
paper form. However, whenever necessary and at our sole discretion, you may receive a
paper statement instead.

Where we agree to provide email statements to you it will be on the basis that you will
fully indemnify us against any costs, claims, losses or damages by reason of any errors or
omissions on the email statements, misdelivery, non-delivery or otherwise arising directly
or indirectly as a result of the email statement service.

If you request email statements, you would do so on the understanding that such means
of communication have an inherent risk of the data and confidential information being
accessed, seen by or manipulated by other parties. For this reason you will agree to waive
any right or claim of action they may have against us or our employees or offices in
this regard. You will also unconditionally and irrevocably undertake to indemnify us, our
employees, officers and representatives against all losses, costs, damages or expenses
arising by the provision of email statements.

We shall be at liberty to terminate or restrict the availability or use of the email statement
service at our discretion at any time without assigning any reason therefor.

There may be charges for this service.

You must notify us of any discrepancy, omission, inaccuracy or wrong entry in an email
statement within fourteen (14) days from receipt of the email statement. Upon expiry
of this period, you will in the absence of notification be deemed to have received and
accepted as true and correct all the entries to the email statement.

Your contractual and other obligations to us including the obligation to make any and all
payments due will remain irrespective of the receipt or non-receipt of the email statement.
TELEPHONE SERVICES

Our telephone centre will make available to you a range of services through the telephone
including information regarding status of and balances on your account for the various
Products and Services, extended information on the Products and Services, receipt of
limited instructions and applications, provision of application forms and materials, credit
card and ATM card services and such other services as the centre may be designed to
provide. Please note that the range of services provided by telephone may change
from time to time. All telephone communications with our telephone customer service
personnel may be recorded for the purposes of storage, verification, training and ensuring
required customer service levels.

When making available our telephone customer service facility, we shall issue you with a
telephone personal identification number (“TPIN”) as security for the use of this service.
The TPIN must be kept confidential and must not be disclosed to any other person. You
will be fully responsible for the safe keeping of all numbers and passwords as we accept no
responsibility or liability for any fraud for damage arising as a result of loss or compromise
of the TPIN.

We shall accept your instructions over the telephone using our telephone services on the
basis that you will fully indemnify us and hold us harmless against any consequences,
claims, proceedings, damages or losses which may arise or may be incurred by reason
of our acting in good faith on your instructions and carrying out instructions from you or
purporting to be from you. Other than to undertake our standard security checks we shall
be under no obligation to verify that the instructions are from you.

In using this service you acknowledge that we may deal with and provide information
to any party who purports to be the customer, provided that the customer verification
procedures in force from time to time have been followed by our personnel.

The use of the telephone service is personal only to you and you must not permit any third
party to use this facility on your behalf. Any liability or responsibility for third parties who
access such services in your name will be borne by you unless we are grossly negligent or
in wilful default.

We are not liable for any loss or damage incurred by reason of any error, failure to provide
the service, provision of erroneous information, failure to act on instructions or otherwise
howsoever unless the same is shown to have been caused by our gross negligence or wilful
default.

You may change various passwords and personal identifications numbers using our
telephone services once your TPIN is validated and the security measures have been
complied with. However, in making available this service to you we take no responsibility
for any consequences, costs, claims or damages arising.

ALERTS

From time to time we may make available an alerting service by using SMS, WhatsApp or
emails to send messages alerting you on various matters concerning your accounts and
our Products and Services. These would include, for instance, alerts as to payments due,
expiry of a Product or Service, introduction of new or improved Products or Services, or
outstanding balances in respect of Products or Services. The service may also alert you to
any actual or potential defaults in your payment or other obligations.
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You may be required to register for the service in order to make use of it. The registration
will also constitute registration for our online services and your acceptance of the General
Terms & Conditions.
Whilst we shall use our best reasonable efforts in providing the alerts and information, we
do not accept any liability or responsibility whatsoever for (i) any failure or lapses in the
alerting service or (ii) the content or nature of the information sent to you by or through
the alerting service or (iii) information which may have been omitted to be sent or sent in
error.
We may send you additional information from time to time on our Products and Services.
In the event that you do not wish to receive or continue receiving such information please
notify us in writing or through other available channels.
In the event that any change in the communication details concerning the alerting
service, including your mobile number, email address, or account number, it will be your
responsibility to notify us in writing in adequate time and ensure that the new details are
entered in our records.
The alerts that you receive will be based on the information that you have selected as
being required. This information may be selected at the time of registration or notified
to us thereafter through established means. The responsibility for setting the required
information alerts and for the use of this service in a proper and effective manner is
entirely yours.
You may give us instructions to vary the nature and content of the alerts that you receive
either by written notification in our standard forms (if any) or other accepted means of
written communication or alternatively through our telephone services. Your instructions
will be implemented after they have been subjected to our internal verification processes.
The alerting service will only be available to you if you are within the coverage area of
the cellular service operator we select. We take no responsibility for any defects, failure of
delivery or malfunction by the cellular service operator or its services. In particular, we shall
not be responsible for the quality of the service provided by the cellular service operator or
any third party service provider and make no guarantee and give no assurances as to the
delivery or accuracy of the alerts.
We may at any time discontinue this service at our sole discretion.
The tariff for our fees and charges for use of the alerting service will be set out in a
schedule of tariffs which we shall make available to you on registration for the alert service.
If you wish to cease using the alerting service you will cancel it by written request to us.
However notwithstanding any such cancellation, you will remain liable for all alerts and
other transactions that occurred prior to our terminating the service.
REMITTANCES
In conjunction with other financial institutions we shall provide a service to our customers
for the quick and convenient remittance of funds. The charges and fees for this service will
be notified to customers from time to time.
The terms and conditions governing the remittance of funds may be specified on any
application form provided for the purpose. In addition you acknowledge that the terms
and conditions of the external financial institutions involved in providing the service shall
also apply.
We shall provide our services on a best efforts basis but shall not be responsible or liable for
any loss or damage arising and howsoever caused by reason of the remittance or failure to
remit funds on your instructions unless such loss or damage has been caused by our gross
negligence or wilful default.
Unless otherwise agreed, we shall debit your credit card for the amount of funds
transferred, and the applicable fee charged by dunia and the financial institution enabling
the remittance of funds.
The transfer of funds shall be effected at the prevailing exchange rate as determined
by the exchange company / financial institution used to transfer the funds. dunia shall not
be responsible, and accepts no liability, for any movements in exchange rate between the
time of receipt of instructions and the time of transfer.

dunia shall only provide these services subject to the relevant exchange company /
financial institution being able to transfer the funds and the transfer not being subject to
international sanctions or other laws or regulations which dunia may be subject to from
time to time.

PART VIII: PAYROLL CARDS
TERMS AND CONDITIONS FOR PAYROLL CARDS

1.2

13

1.4

15

16

1.7

These Part VIII Terms and Conditions shall be applicable to Payroll Cards in addition
to the Terms and Conditions of General Application set out in Part II save where such
Terms and Conditions of General Application are in conflict with these Part VIII Terms
and Conditions, in which event these Part VIII Terms and Conditions will govern.
GENERAL

We may offer an Employee a Payroll Card at our sole discretion if we are appointed as
agent/bank for the Employer of such Employee in the context of WPS and the Employee
quadlifies for the Payroll Card which will allow the Employee to withdraw his/her salary
using his/her Payroll Card in accordance with the guidelines and rules of WPS.

Every Payroll Card will also be subject to terms and conditions stipulated by the
association issuing such card (such as MasterCard International Inc. or Visa Inc.) or as
set out in the application form.

The Payroll Card will be dispatched to the Employer or Employee by Courier or by
regular mail at the risk of the Employer or Employee, as applicable. Alternatively, we
may request the Employer or Employee to collect it from our branch. On receipt of the
Payroll Card, the Employee must sign on the reverse of the Payroll Card in the space
indicated and call our phone banking unit to activate the Payroll Card, if it is not already
activated. Prior to such activation the Payroll Card must not be used. If the Payroll Card
is delivered to the Employer, it shall be the obligation of the Employer to deliver it to the
Employee. The Payroll Card is and will always be our property. It must be surrendered
to us immediately upon demand by us at any time, whether or not the Payroll Card has
expired.

The use of the Payroll Card by an Employee will constitute binding and conclusive
evidence of the Employee’s acceptance of these Terms and Conditions.

The Employee may not transfer the Payroll Card to any other party and it may be used
only by the Employee. The Payroll Card must remain with the Employee at all times and
the Employee shall be fully responsible for its safe custody and use. The Employee will
also be liable for all transactions on the Payroll Card. The Employee may not use the
Payroll Card as security or collateral.

We may issue a Personal Identification Number (PIN) or facilitate the selection of a PIN
by the Employee for use with the Payroll Card as a security measure. Any such PIN must
be kept safe and confidential and must not be disclosed to any third parties including
the Employer. The Employee will be solely responsible for any unauthorized use of the
PIN or the Payroll Card issued to the Employee.

Upon receipt of the necessary approvals under WPS and the relevant funds from
the Employer, we will credit the salary of the Employee to his/her Payroll Card. The
Employee may use the Payroll Card to withdraw his/her salary. Other than the foregoing
and under clause 12 below, we have no obligation to credit the Payroll Card with any
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other amounts. We shall notify the Employer once the salary has been credited to the
Payroll Card. The Employer shall be solely responsible to notify the Employee that the
salary has been credited to the Payroll Card.

By issuing the Payroll Card, we do not and will not guarantee the payment of salary by
the Employer to the Employee. The Payroll Card is merely used as a mode of payment
of salary by the Employer and all obligations to pay the salary to the Employee shall
remain with the Employer.

The Employee may be able to use his/her Payroll Card, within the validity period
embossed on the Payroll Card, to:

(a) pay for purchases at supplier/merchants who accept MasterCard or Visa card
(“point-of-sale transactions”); and/or

(b) withdraw cash at MasterCard/Visa automated teller machines (ATM).

We will credit the Payroll Card with the amount of any refund from a third party
merchant or establishment only upon receipt of a credit voucher from the third party
merchant or other establishment.

We shall be entitled to treat the following as evidence of a transaction concluded by the
Employee through the use of a Payroll Card:

any transaction record, credit voucher, cash disbursement slip or other charge record
bearing the imprint or other reproduction of embossed information printed on a Payroll
Card; or

our record of any transactions effected by the use of a Payroll Card.

Our record of all transactions conducted by use of a Payroll Card shall be conclusive and
binding for all purposes.

The Employee and Employer must familiarize themselves with various charges
applicable to the issuance and use of the Payroll Card. These will be detailed in the fee
schedule and other material accompanying the Payroll Card addressed to the Employer
or Employee and disclosed in a schedule of Applicable Fees and which is also available
on our website www.dunia.ae/fees. To know more the Employee may walk in to our
nearest financial service centers/branches. We reserve the right to vary or change such
charges from time to time as may be deemed fit.

Each time the Employee uses his/her Payroll Card, the amount of the transaction will be
debited to the Payroll Card. The Employer or Employee shall pay us the charges incurred
on the Payroll Card and agree that we may deduct these charges directly from the
Payroll Card. We are authorized to debit the Payroll Card with all expenses relating to
processing of transactions, fees and charges relating to the issue/reissue of the Payroll
Card and any other charges relating to the use of the Payroll Card as may be decided
from time to time in compliance with regulations.

All transactions and charges will be debited in UAE Dirhams and will be set out in the
Payroll Card statement. The Payroll Card statement will be available on our website
www.dunia.ae or, if requested by the Employee, will be emailed to the Employee at
the address provided by the Employee or the Employee can request a hard copy of
the statement at any of our branches. Transactions and charges originally debited in a
foreign currency will be converted at our prevailing rates of exchange for such currency
and subject to our foreign exchange transaction charges.

The Employee may call our 24/7 phone banking unit to obtain Payroll Card balances or
to obtain the details of his/her recent activities or transactions.

If at any time the Employee does not wish to use the Payroll Card the Employee is
required to cut it in half and return both halves to us. The Employee will be liable for all
transactions and charges billed on the Payroll Card.

The Employee and the Employer undertake to act in good faith at all times in relation to
all transactions and usage of the Payroll Card.

If the Payroll Card does not have sufficient funds to cover the amount of an authorization
request, we reserve the right, at our sole discretion, to decline the transaction.

We may at any time, at our discretion, without prior notice, without giving any reason
and without any liability to the Employer and/or Employee, refuse to authorize any
transaction on the Payroll Card, or withdraw, restrict or suspend the Employee’s right
to use the Payroll Card or impose limits on all or some categories of transactions
carried out with a Payroll Card notwithstanding, inter alia, that there is adequate funds
available in the Payroll Card.

We may from time to time at our discretion and without prior notice change the
available benefits and the scope of the services provided by us in relation to the Payroll
Card.

We have the right to cancel, suspend or withdraw the Payroll Card at our absolute
discretion without giving any reasons. In such circumstances, we will notify the Employer
in advance and agree on a mode of payment of the Employee’s salary to the Employee.
Use of the Payroll Card at any of our ATMs or of any other bank or financial institution
with whom we have an agreement for the use of the ATMs shall be subject to any
applicable daily withdrawal limit and charges.

The Employee will be responsible for all transactions undertaken through his/her Payroll
Card regardless of whether (1) the transactions were processed with his/her knowledge
or express or implied authority or (2) the transactions may be the result of a fraudulent
act.

We may refuse to authorize a transaction proposed to be conducted with the use of
a Payroll Card if we consider that the Payroll Card is being misused or if we suspect
fraudulent use of the Payroll Card.

The obligations of the Employer and Employee herein may not be assigned or
transferred in any way to any other party. We shall have the right at any time to transfer
and assign the rights/obligations to any other party as may be deemed fit.

Use of the Payroll Card is subject to all applicable rules and regulations of any clearing-
house or other association involved in transactions.

If any of these terms is found by a Court to be illegal or not enforceable, the remaining
terms shall be valid and binding.

If the Employee disputes a debit to his/her Payroll Card as a result of an apparent
transaction we shall investigate the transaction. If disputed amount was properly
charged, we shall charge the Payroll Card a fee for the investigation.

EXEMPTION AND EXCLUSIONS

We shall not be liable to the Employee or Employer or to a third party for any failure in
performing our obligations or providing any service including if the Payroll Card is not
honoured or accepted or if the Employee, Employer or any third party incurs any loss or
injury including by reason of any mechanical or other malfunction in connection with
any computer, telecommunications, technical or non-technical failure

We are not responsible for any loss or damage arising as a result of us or any merchant
supplier, member of card institution or bank or ATM declining to honour the Payroll Card
or accept it or provide any cash withdrawal for any reason whatsoever, whether valid or
not.

We are not responsible for any defects in or dissatisfaction with the goods and services
purchased by the Employee through the use of the Payroll Card, or any breach or non-
performance by supplier or retailer. If the Employee has any dispute with the supplier/
merchant of any goods or services for which the Employee has paid with the Payroll

March 2017

:dole rolaai
elufJa5gS Wiakel ol ul oladl Uy cows (il dslay w@bgoll 2gi) gSo)
Lago @bgoll yls Jb (58g wlgl dlon ugils gl (9 ebbgoll ha Jor nla)
Sl d8la i 02 rola ATl audl) uauy ad gouy Loo il @dlay (sue Jgnald
' Wlgdlalon ygild 2rlgég wiliy] o0
S Jiwlo Jio) danodl duuwdoll bauig olanl (sdl il délay J5 enAl
bl 6ol (59 2120 ga LoS gl (gudligyyg il 1jas gf JUguilyil
2l g @yl 2l &5 Jue @bgod gl ool wnlnd LGl ddlng Juwy rad)
Yo b gl uSoy gladladl s webgoll gl ool uals dydgguuo (sde (salell
e gueiy il dslng oliwl 2ieg lingg wwo LgoWiuwl @bgoll gl Joedl anlo
JVl jSp0 Jaillg énniodl dabuodl (9 dslaul jqb (sde gu8gidl wbgoll
ul-Jaeoill Jus adlaJl Jlooiwl ySoq Vg 20y Leduedi ol 26 usy rod ul e luooil
uUgaig abgold Loyl juall (e gueirs ool wnlo (sl dslaJl yog) ol
c14g k5Ik51_cau_l.l:1_ﬂ aje W LWouduud wnug rolgall (sde Luq_olgcuﬁ_Lo._uI}JIqsLb_J
5110 roJ ol Lgino cugill elgiw
Jgis e lounlag lebls Wa bgoll Jus yo il &8lay ohaiuwl JSuiy
rolanlig bgpuiul oagy bgoll
Jug go M\M\mvgplg)bévwwlumwgm&bWJMU
AUl oadiyg wlsgll J5 9 abgoll go dsladl (o u\ LaJg na Wbhgoll
eoleod! U5 ddgduun Jooniy oS Lgiolwg LpohAaiwl ge élol dulgduol
J9ub sde Wil aglay rolhaiuwl bgold gSog Vg .ddladl sde Laglial rody Sl
s glalon
@bg@wm@mubu\dxg,uuglwwmmumu\ iS50y
rogJl 1aa dyjuug doluw sue blanl unyg.dolowdd cljalS wUJIqsLb_AQ_oa_o\M\l
010g aulgduuoll @bgoll Jooniyg .ol wnls rogus Loy juell rolol adiin roacg
abgol) dalnll Wil aslay gl osd unsjo s rolaiul slue
w0 ol @id Jigollg woilgdl dlon wgild wngos dugliholl @lédlgoll roliuul aic
LgbgoJ\ U0l &bgoJU dola)l WPl dslng (9 Il audiy rog ool wnlo
,oUal Ir il Lwagodg ol 1)g Lo cUdiuwlg o_uU ] apdl aslagy rolm.ul Uo
ualo JUnau rogdig .dsliaudl oas dJL 6}3I ulg_ml 5\ 2000 roljddl @I L) guud
el calbgodl Al juall rogéug dstnull sde il 1udi Jla Joodl
r0dug . abgold Jooll wnlo Jus go bl @93 god gdg ¥ Ll éslay Jlao] aic
130l Joning ool anlo Jus yo Ll ga) d g S hés Ll dslag rolhaiul
obgodd Wil g9a wiloliidl U5
'SUo Lo Jeo) Lgyde daan odl dunlin i 6148 oo dislnay rolaaiuwl bbgol) ySoy
Y5 148 gl LS Pl Judd sl patiodl (9 wbyiiod ol g
(oudldns) wiloleo)
S ljug gl S Jiuwlod gt SNl Gub ge aas il oJuodl nuw
Wmmlmuwwmlpwluﬁu:m@m& agln I sUe 2465 @9guw
Ao ol [aio ybs clguw @dndl i oo duiloill
d8lny rohAiub gégoll Jus yo doleo rolpl (se Juas (sl Lo dloleo UJ gay
Ruvju]|
SOl ol go Lajss gl@mmnw gl alol douud gqu_oLo_odgwél
ildlaslay sue degqudnodl alogloodl g @A gldorny Jond
Il éslny rolaaiuwl wuosuy djalnl Uilole o ellaw
JAaJ dojdog doula il dslay rolaaiwl wuuy dpladl lilloleo cilauw ggsi
ol
Jan] e dayludl aaliaodl roguudl (sde @hgollg Jooll wals olhy gl way
uo Llayreg roguudl Jgan (s ddnd o roguupdl oia ygaiuwg .l ddlny rolhaiowlg
Jgao (s dnngollg wwhgoll gl ool unlnl digie ol il adlnyl asslioll algoll
www.dunia.ae/fees nilJl sde Liodgo (sdo ¢ opg.x.o aiygai sl dyyluni oguupl
Uén Khenig .éulodl aaloaald Lin 18/i5 50 sl 6)Uj wbgold (Soy aljodldgie0lg
Luwlio ol Lo wuwn jAllg gundl gud roguuul oad Juud) S9
dglnJl oo ddolendl 2luo elrlisl rody QJSLbJL_OJO(}O_JlLQ_LSrOJQ_A_LUJOJ_Odde‘?
LLJLL”C{SLDJL_S\_LC aipiod! roguupdl W Igeany yi calbgodl gl ool unls (sl ¢ueiug
o ghid) i U @aug il dsling o 6o roguudl odm elnisl (U dsslgolig
dé)oiollular g roguuplg ciloleoldnlleas déleioll wylnoll JS ldldslay
Wil &8lay rolAiuul déleiodl spalll oguudl JSg il déliny Jlan] éalel gi jlany
@lgll g0 subloUb JAllg gl gp 1105 LoD
QOIS 9 Llunol odyg subloYl roajalu roguuplg wloleodl J5 elnidl oy
aic gl www.dunia.ae L_s\_x;u_xﬁ_JXJI Uedgo (sue winall ha alay] ySoyg dslall
ay Uagjy sl ylgiell d.l.c SUgEaNl e Ll rOg_O_J aJ dﬂog_oJI b
rodug ULQJSU_D@EL5|\_S\BM|U_DMJQMQMMXUU5.OJ gl ebhgoll
Jlouwl cuwa oyl (sJ) duudial deoey Lubwl dehiéoll colooJlg roguupdl Jugad
.U lwaan) 9o rogquud enaigadlall ginll
110 d8pe.0d equull Ul Uigb cidg i (58 Yl jSpo Joiy obgoll ySoy
Gl diole o gl oLl dgj00 g\ aisglny
Uon) pehd addbous Ol dslny rolhnaiuwl cusg 5I S @bgoll wiép rod ol
daujyiodl roguuplg clloleodl S e Uggum wbhgoldlygouwg .U guouwd]l Juwlg
G_LSLb_JdLLC

@U Gloiy Loug wlsgll J5 S9 aw Yy JoJu Jooll wnlog ;obg_o_Jl
.l aslaud rolaaiowl gh.ﬂLoL.o.D
Bhony Uils Lo doleo nni ulb 2o éuhoi) ¥lS 1) dslall (59 yy ol ul
| aloleolors gy 5w Liba
Equg_uw 5\ Joai gl ol L_E,I rOJj_O_J 192G (G0 J&u}\ wgag qsg 6‘ S9 lisoy
[t gl Wldldslay sue ddoleo 5\ @nni uagp i wabgoll gl Joooll ol roLDI
Uo_o_JgIdbkju_cang\p}s g|®m|w|m|@9@bw‘@3@ﬂ&)g‘ Mgl
WS unj dia Yy ] il ad) dstadl sde Laghal oy Sl ewloleod! wls
Vol aslaul e
4026 0Jlwloaall glinig dragiod! adlgell juuo’ G Jleub]ygageuidg k_*'—‘,h_s\ﬂLUﬁ.oJ
Wl dslny Gloiy Lous
ool 6I 0J185 >yga ol LA cuua il dsling wnuw gl duded gl elel] B gay
il Al egnasyls (sl @lailg Lond o Joollunls junal rogd)wghllods S9g
obbgoll
lbuuwgodl gl W doylidl sl syl djgal yo L5I &9 I dslny rolng_uJI foYatal¥]
roguup LgJ deuliul (sl Slindl djgal rolaiuwy (geo 1sleis (iUl Ggiul gi dullod!
- Sogul il agang
u_c_;bJJImemsLbJpL ngmdulumwlubwgw&bgmldm‘u
anui elloleodl elyn (M) gl duiorndl glanyn]laiéslgo gl aigreod caloleodl ololl (1)
JWialédoce
asthJl gl Upiel gl QI aslng oAl laghol ¢id) dloleo sl uag) ol iisio)

-l

[

&l

o-|

I

V-l

A-l

Pl

Pl

-l

e

re-l

Page 36 of 40



Card. The Employee will liable to us for any debits on his/her Payroll Card and this
liability will not affected by the dispute or claim against the supplier/merchant.

2.4 We are not liable, if the Employee is unable to use his/her Payroll Card for any of the
following reasons:

(i) If the funds lying in the Payroll Card are subject to legal process or other restriction;
(ii) if circumstances beyond our control (such as fire, flood or computer or communication
failure) prevent the completion of the transaction.

3. ISSUE OF SUPPLEMENTARY CARD

3.1 We may agree to issue one or more supplementary cards to persons nominated by the
Employee and approved by us. The Employee and the supplementary card holder may
both be required to complete necessary application forms.

3.2 The funds loaded from time to time on the primary Payroll Card shall be the available
for withdrawal and use by the supplementary card holders. The Employee and
the supplementary cardholder will be jointly and severally liable for all debts and
outstanding incurred on primary and supplementary cards.

3.3 The Employee as the primary cardholder will fully indemnify us against any loss,
damage, liability, cost or expenses however incurred by us in respect of the debits on
the supplementary card and any breach of supplementary card holder of these terms
and conditions.

3.4 If the primary card is terminated or cancelled for any reason or is not valid, than the
supplementary card will also cease to be valid.

3.5 We shall be at liberty to withdraw or cancel the supplementary card at any time at our
sole discretion without having to provide any reason whatsoever.

4. LOSS OF CARD AND TERMINATION

4.1 The Employee will take all reasonable precautions to prevent the loss, theft and
unauthorized use of his/her Payroll Card or any PIN issued by us. The Payroll Card
is issued entirely at the risk of the Employer/Employee and we shall bear no liability
whatsoever for any loss or damage arising from the issue, use or the inability to use of
the Payroll Card, howsoever caused.

4.2 The Employee must notify us immediately of any loss or theft of the Payroll Card, and
also notify the police authorities of the country where the loss occurred. The Employee
will be fully liable for all debits to a lost or stolen Payroll Card unless he/she has notified
us of the theft or loss and we have had a reasonable opportunity to block the use of the
Payroll Card.

4.3 In case of loss or theft of a Payroll Card or PIN we may at our sole discretion issue a new
Payroll Card or a new PIN. We may issue a new Payroll Card or PIN in case of a Payroll
Card or PIN being compromised through use at a merchant or in a particular country.
We may also levy a charge at our sole discretion for the same.

4.4 The Payroll Card may be terminated if the Employee:

(i) dies;

(ii) is legally incapacitated;

(iii) becomes bankrupt or insolvent;

(iv) no longer employed; or

(v) (at our discretion) ceases to be a resident of the UAE.

5. SALARY ADVANCE

5.1 The Salary Advance Loan product will be offered to Employees who meet the eligibility
criteria determined by dunia from time to time for this product. A Salary Advance loan
product will, in addition to the terms and conditions appearing herein below also be
governed by the Terms and Conditions for all Loan Products appearing in Part III above.

5.2 An Employee interested in availing a Salary Advance Loan must apply to dunia
requesting the Salary Advance Loan. dunia may grant a Salary Advance Loan at its
sole discretion and reserves the absolute and unqualified right to refuse an Employee’s
Salary Advance Loan application without assigning or stating any reason(s) for such
refusal. dunia may by notice to the Employee cancel its commitment to make available
a Salary Advance Loan or reduce the amount of the Salary Advance Loan.

5.3 The amount of any Salary Advance Loan shall be determined by dunia in its sole
discretion.

5.4 The Salary Advance Loan, if approved by dunia, will be disbursed by way of a banker’s
cheque drawn in the name of the Employee and sent to the last known address of the
Employee by courier or by way of loading of the principal amount of the Salary Advance
Loan on to the Payroll Card or such other means as dunia deems fit.

5.5 Details of the applicable interest rate, fees, tenure of the Salary Advance Loan, a
schedule of the monthly repayment installments including repayment of principal and
interest and all other fees and charges applicable to the Salary Advance Loan will be
provided in writing by dunia to the Employee.

5.6 The Employee agrees to repay the principal amount of the Salary Advance Loan and
all interest, charges and fees applicable to the Salary Advance Loan and/or payable
hereunder. The Employee hereby authorizes dunia to deduct amounts from the
salary received by it from the Employer constituting amounts due and payable by
the Employee under a Salary Advance Loan and credit the balance to the Employee’s
Payroll Card.

5.7 The Employee may prepay the outstanding amount under the Salary Advance Loan to
dunia in one lump sum payment. A prepayment fee at dunia’s prevailing rate shall be
charged to the Employee in this case.

5.8 duniareserves the right, at its sole discretion, to declare all outstanding amounts under
the Salary Advance Loan and all fees, costs and interest accrued and unpaid thereon
and all other amounts payable to dunia to be immediately due and payable, including
when the Employee dies or his/her employment with the concerned Employer is
terminated for any reason whatsoever.

5.9 duniareserves the right to terminate and/or withdraw the Salary Advance Loan product
without prior notice.

5.10 The Employee certifies that all information provided to us in connection with an
application for Salary Advance Loan will be complete, true and accurate.

5.11 The Employee agrees that the Employee’s application and/or usage of a Salary
Advance Loan product establish the Employee’s full and informed consent to these
terms and conditions.

PART IX: UAE DIRECT DEBIT SYSTEM (UAEDDS)

1. RULES

1.1 Bysigning the appropriate direct debit request (the “Direct Debit Authority”) and agreeing
to the terms and conditions attached thereto (the “Direct Debit Authority Terms and
Conditions”), you authorize dunia to take all necessary or appropriate steps to allow
for funds (the “Direct Debit Payment”) to be debited from your nominated account in
accordance with your Direct Debit Authority to the financial institution in which you
maintain your Account.

1.2 Please note that dunia will accept only a variable Direct Debit Authority. Any exception
to this would be at the sole discretion of dunia. The maximum amount of each variable
Direct Debit Authority shall be the greater of (i) AED 100,000 or (ii) the equated monthly
installment for the Product multiplied by the tenure of the Product.

1.3 The acceptance of a Direct Debit Authority by your financial institution in relation to a
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5.7

Product shall be a condition to any disbursement of funds by dunia.

You acknowledge and agree that to the extent permitted by law:

dunia may be required to instruct and communicate with other correspondent banks or
financial institutions in order to give effect to your Direct Debit Authority. You hereby give
your consent to such instructions and communication; and

any information (including, but not limited to the Direct Debit Authority) may be shared
or transmitted by dunia to its correspondent banks or financial institutions.

In accordance with the Rules of the UAE Direct Debit System (UAEDDS) dated 1 May
2013 (as amended or supplemented from time to time) (the “Rules”), dunia shall notify
you prior to submitting a request to debit your Account. Such notice shall be in accordance
with the Rules (the “Notice”).

If the Notice provides for a debit payment to be made on a day that is not a business day,
dunia may direct your financial institution to debit your Account within seven (7) business
days immediately following such date.

You shall remain fully responsible and liable to pay any Direct Debit Payment(s) for which
Notice has been issued regardless of whether or not you actually receive such Notice.
You acknowledge and agree that dunia may require you to sign multiple Direct Debit
Authority forms (which may include an appropriate Direct Debit Authority amendment
request (a “DDA Amendment Request”)) in respect of the Product(s) that you obtain. You
agree that each Direct Debit Authority represents an independent obligation to pay on
the stipulated payment date.

You acknowledge and agree that to the extent permitted by law:

where a Direct Debit Authority is provided in relation to a credit card or loan, dunia
remains free at any time to request further collateral or security to secure your payment
obligations and to vary or amend the terms of your credit card or loan; and

dunia is authorized to complete and submit at any time a DDA Amendment Request as
provided by you.

dunia shall forward any requests for cancellation and/or amendment of a Direct Debit
Authority submitted by you within the mandated turnaround times as prescribed by the
Rules.

CHANGES BY DUNIA

You acknowledge and agree that to the extent permitted by law, dunia may (but shall not
be obliged to) amend or vary the terms of a Direct Debit Authority to give effect to the
intention or purpose of your instruction or as a consequence of any amendments to the
Rules.

Subject to clause 2.3, you acknowledge and agree that, in the event that the Direct Debit
Authority allows for a variable sum to be deducted from your Account, dunia may debit
such sums from your Account up to the prescribed maximum limit specified in your Direct
Debit Authority.

It is acknowledged that dunia may amalgamate any unpaid Direct Debit Payment(s)
with future Direct Debit Payment(s) with prior notice to you but that in all cases such
amalgamated Direct Debit Payment(s) shall not be in excess of the prescribed maximum
limit specified in your Direct Debit Authority. Amalgamation of an unpaid Direct Debit
Payment shall not be permitted with respect to a fixed amount Direct Debit Authority.
RE-PRESENTATION OF AN UNPAID DIRECT DEBIT AUTHORITY

You acknowledge and agree that to the extent permitted by law, dunia may re-present a
Direct Debit Authority which is returned unpaid.

The amount of the re-presented Direct Debit Authority shall be equal to the corresponding
unpaid Direct Debit Payment.

You agree that you shall be liable to pay all charges and/or fees levied by dunia and/or
your financial institution in respect of the re-presentation of a Direct Debit Authority.
CHANGES BY YOU

You acknowledge and agree that:

a Direct Debit Authority is irrevocable and that you are not entitled to amend, cancel or
stop any Direct Debit Authority in favour of dunia without obtaining dunia’s prior written
consent; and

any such cancellation, amendment or stop order issued by you for which dunia’s prior
written consent has not be obtained shall constitute an Event of Default under these
General Terms and Conditions.

YOUR OBLIGATIONS

In addition to any obligations specified elsewhere in these General Terms and Conditions,
the confirmation letter and the Specific Terms & Conditions, you undertake to ensure that:
your Account allows Direct Debit Payments. If you are uncertain, you should check with
your financial institution before completing a Direct Debit Authority;

there will be sufficient clear funds available in your Account on the date a Direct Debit
Payment is to be made. If there are insufficient clear funds available in your Account to
meet a Direct Debit Payment: (i) you may be charged (or your Account may be debited
with) a fee to reimburse us for charges that we have incurred for a Direct Debit Authority
which is returned unpaid, (i) you must arrange for the payment to be made by another
method or arrange for sufficient clear funds to be in your Account immediately or within
such other period as agreed to by dunia and (iii) you or your Account may be charged a
fee and/or interest by your financial institution; and

you will not use the UAEDDS for any fraudulent or other illegal purpose or to interrupt or
damage dunia’s services.

You are not permitted to close your Account without making alternative arrangements
with dunia and validly cancelling the Direct Debit Authority in accordance with the Direct
Debit Authority Terms and Conditions.

You are solely responsible for ensuring that all details and/or information provided by you
to dunia in relation to a Direct Debit Authority are true, accurate and not misleading.
If the Account number that you have quoted is incorrect, you may be charged a fee to
reimburse dunia’s costs in correcting any deductions from an account that you do not
have authority to operate.

You undertake to inform dunia within two (2) business days should any details and/or
information provided by you in relation to a Direct Debit Authority become false, incorrect
or misleading.

To the extent permitted by law, you hereby indemnify dunia against all losses, damages
and costs arising out of or in connection with the Direct Debit Authority, including but not
limited to the presentation thereof or any funds collected pursuant to such Direct Debit
Authority.

The payment mechanism as set out in these General Terms and Conditions is intended to
supplement the Specific Terms & Conditions and is not intended to replace or supersede
the Specific Terms & Conditions. If you do not make a payment of a Direct Debit Payment
due under any agreement between you and dunia on time, such non-payment shall be
considered an Event of Default.

You acknowledge and agree that you are solely responsible for verifying any sums debited
from your Account.

CHARGES

You agree that you shall be liable to pay all charges and/or fees levied in respect of the
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6.2

6.3

6.4

7.2

7.3

7.4

IN WITNESS WHEREOF, the parties by their duly authorized representativeas have executed this Agreement as of

Customer signature

registration, confirmation, amendment, cancellation, presentation and/or re-presentation
of a Direct Debit Authority or the collection of a Direct Debit Payment.

You agree that any sums representing such charges and/or fees may be debited by dunia
as part of your Direct Debit Payment.

The charges and/or fees referred to in clause 6.1 of these General Terms and Conditions
shall be in addition to any late payment charges and overdue charges in accordance
dunia’s schedule of fees and charges.

Notwithstanding clause 6.2 of these General Terms and Conditions, clause 16.3 of Part
1T of these General Terms and Conditions shall also apply to any overdue Direct Debit
Payment(s) and all fees and/or charges levied in connection with such overdue Direct
Debit Payment(s).

GENERAL

All forms submitted to dunia (including, but not limited to Direct Debit Authority forms)
shall remain dunia’s property.

To the extent permitted by law, dunia may prevent you from using the UAEDDS
immediately and without notice if you breach any of these General Terms and Conditions.
dunia cannot guarantee uninterrupted access to the UAEDDS and makes no guarantees
whatsoever as to its operation, availability, functionality, that it will be free of error or
disruption or otherwise.

The Direct Debit Authority Terms and Conditions and the Rules as specified by the
Central Bank of the UAE shall be deemed to be incorporated into these General Terms
and Conditions. All terms not defined in these General Terms and Conditions shall have
the meanings given to them in the Direct Debit Authority Terms and Conditions and the
Rules. In the event of any inconsistency between the Rules and these General Terms and
Conditions, the Rules shall prevail.

dunia signature
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Customer Acknowledgment

L] Thave read, understood and accepted the dunia terms and conditions, a copy of which has made available to me. I understand that the dunia terms and
conditions amended from time to time will also apply to all current and future dunia products and services made available to me.
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[] Aking nabasa, naunawaan at tinaggap ang lahat ng kasunduan at kondisyon ng dunia, ang kopya nito ay naibahagi sa akin. Aking nauunawaan na ang mga
kasunduan at kondisyong ito ay maaaring mabago at baguhin kung nararapat at ito ay naaayon sa mga produkto at serbisyo ng dunia na ipinagkaloob sa akin.

L1 acknowledge and accept that all applications and other documentation submitted will remain in dunia’s property whether or not
the Product or Services are made available as stated in the enclosed terms and conditions.

L1, hereby authorize dunia to enter all details on the Direct Debit Authority Form. dunia is further authorized to make any changes
or alterations as may be required from time to time and as may be deemed necessary in order to facilitate the transaction.

L1 agree to be bound in relation to any approved credit facility by Dunia Finance’s Terms & Conditions. I hereby undertake and
acknowledge the credit facilities, interest rate, installment amount and tenor as indicated below and further agree and undertake
to repay such amounts within the specified term.

Personal Loan Credit Card

Loan Amount (AED) Credit Limit (AED)

Interest rate (per annum) Interest Rate (per annum)
Number of installments (months) Annual membership fee (AED)

Installment start date
Monthly Installment Amount (AED)

Processing fee (AED)

Customer signature

For office use only

Branch Customer number
Relationship officer name Merchant store
Relationship officer code Merchant sale executive

dunia authorized signatory @

@ Customer signature @ dunia signature
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