MEMORANDUM OF UNDERSTANDING
UNITED WAY OF NORTHWEST MICHIGAN

VOLUNTEER CENTER

Date: 
This Memorandum of Understanding is designed to clarify the roles and responsibilities of United Way of Northwest Michigan Volunteer Center at 521 South Union Street, Traverse City, Michigan 49684.
Volunteer Site: 





Supervisor: 
Address:  




     City:         
                  
State: MI    Zip:  

 Phone:



      Fax: 


                      Email:
 EIN #:
           


This document is valid for three years from the above date.

This Memorandum of Understanding (MOU) may only be amended, in writing, at any time with the concurrence of both parties. It will be reviewed at least every three years to permit any necessary changes. It may be cancelled at anytime by either party, following written notice to the other party. Additionally, the volunteer site staff or the Volunteer Center staff may request the removal of a volunteer at any time. A volunteer may resign from service at any time. Discussion of individual separations will occur between Volunteer Center staff, Volunteer Site staff, and the volunteer to clarify reasons and resolve conflict.
United Way Volunteer Center Responsibilities:

· To recruit, orient, certify and refer volunteers to the Volunteer Site.

· To orient new volunteers to the United Way Volunteer Center and its policies, benefits, and procedures.
· To provide ongoing support to both volunteers and the Volunteer Site, through periodic training opportunities, volunteer placement, and recognition.
· To furnish volunteers with accident and personal liability insurance as required by the United Way Volunteer Center policy.
· To maintain regular contact, including periodic visits, to monitor the satisfaction, needs and performance of both the volunteer and the Volunteer Site.
Volunteer Site Responsibilities:

· To interview/review and make final decisions on assignment of volunteers.

· To provide orientation, training, ongoing supervision, recognition, necessary materials to volunteers.

· To keep the Volunteer Center informed of any changes in a volunteer’s assignment, job performance, extended absence or termination.

· To inform the Volunteer Center of any changes in the Volunteer Site Supervisor within 48 hours of any such changes.

· To provide a safe work environment for the volunteers. 

· To report accidents involving volunteers to the United Way – Volunteer Center in writing within 48 hours
· To comply with all appropriate Civil Rights, Handicap Accessibility statues, and all other related federal, state and local laws, rules and regulations.
· To supply Volunteer Site Report for each project and/or event within 14 days of completion (supplied by United Way)
Insurance/Liability:  
In the event of personal injury, property damage, and any other incident during the volunteer’s assignment, or unless otherwise agreed in writing, parties fully agree and understand that the Volunteer Site assumes all liability and/or excess automobile insurance coverage for its volunteers. The Volunteer Site also agrees to indemnify and hold the United Way harmless from any such claim or cause of action.
Organization Information:

Please circle the counties your organization serves:


Antrim

Benzie

Grand Traverse

Leelanau 
Kalkaska
By signing below, the Volunteer Site confirms the following:
· The Volunteer Center will not replace paid employees or impair existing contracts for service work.
· The Volunteer Site verifies that it is a 501 (c) 3 nonprofit agency

· The Volunteer Site has completed and has in place an anti-discrimination policy


   Connor Miller

   Volunteer Center Coordinator   
                                        Name of Volunteer Site Supervisor           
      
   Volunteer Center Coordinator Signature   

             Volunteer Site Supervisor Signature                     
   

